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The Rehab Group would like to express its sincere
appreciation to the people who write in this report
of their personal experiences and the supports
provided to them by the Group.
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ABOUT REHAB

Rehab is a leading non-governmental organisation that strives
towards a world where every person has the opportunity to achieve
their potential. Rehab works in local communities to provide high-
quality services and opportunities to people who need them.

Over 3,500 Rehab staff members provide health and social care, training and education, and
rehabilitation, employment and commercial services in Ireland, England, Scotland, Wales, The Netherlands
and Poland. These services enhance the quality of people’s lives, by supporting them in fulfilling personal
goals, in accessing new opportunities and in playing a more active role in their communities. Rehab
enables people to make the most of their skills and talents, to take up employment or further education
and to live more independent lives.

The people who currently use Rehab’s services include young people and adults with physical, sensory
and intellectual disabilities, people with mental health difficulties, people with autism and people with
an acquired brain injury. A range of essential services is also provided to older people, carers and others
who are marginalised.

Every year, more than 43,000 people and their families benefit from the supports provided by Rehab
in over 200 locations. Rehab works to influence leaders and policymakers to deliver positive change
in the lives of the people who access its services, and has consultative status as a non-governmental
organisation at the Economic and Social Council of the United Nations.
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‘Since moving in, | have become

more independent. | have great _
company and having people to o
talk to about the same problems '
has helped free my mind.’
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ROBERT DEANE

Client of RehabCare Bantry Resource Centre and Supported
Accommodation Service, Co. Cork, Ireland

I had been living at home alone. My brother lived nearby but, as Mum passed away more than 10
years ago, | was very isolated and on my own for long spells. | felt depressed even though I didn't
realise it at the time.

| was attending the centre only once a week - when local transport was available - arriving late and
having to leave early to get the return bus home. My brother and sister realised | was depressed and
they wanted to help. They had meetings with the staff in RehabCare Bantry to see what could be
done for me.

I was offered the option of moving into RehabCare’s supported accommodation service next door,
which would enable me to attend the centre each day. Since moving in, | have become more
independent. | have great company and having people to talk to about the same problems has
helped free my mind.

| participate in a lot of sessions in the resource centre, including computers, boxercise, gardening,
walking, table tennis and pool. My mental health has improved in many ways. | certainly feel much
happier in myself, which makes it easier for me to cope at weekends when I go home. | now go to
church on a Sunday, where | am involved in giving readings and singing in the choir.

Having more confidence has afforded me the scope to do more things and to do them freely, as
before | would have been very shy. | used to drink, which | dont do anymore; this has had a good
effect all-round, including medication working better and I'm stronger physically and mentally.

| feel I now have the right balance in my life, | am a much happier and fulfilled person. My sister and
brother have noticed the improved changes in me too. | take one day at a time and so far so good!

RehabCare Bantry

RehabCare’s low support accommodation service in Bantry
supports up to 18 people. In addition, a day service for
people with a physical or sensory disability operates from
Bantry four days a week and from

Castletownbere on the fifth day,

while a respite service and

mental health day service

are also provided.

®
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CHAIRMAN'S STATEMENT

Brian Kerr,
Chairman

This Annual Report offers me, as Chairman, the chance to reflect on
the broad range of activities of the Rehab Group. The diverse nature
and geographic spread of these and the vast numbers of people
who are beneficiaries are chronicled in this report. Nowhere is the
reality of the Group’s impact on the lives of over 43,000 people more
evident than in the stories that are told by individuals in their own

words within these pages.

Operating in four European Union member States,
the external environment inevitably impacts on
the work of the Group. The economic circumstances
of the countries in which we operate naturally
have a bearing on policies relating to employment,
training, education, and social services and
business. The Group plays an important role in
these areas, and so contributes to informing

policy development while, at the same time,
reviewing its own operations to ensure services are
responsive and relevant to a changing society, as
well as being tailored to the needs of individuals.

In Ireland, straitened financial circumstances for
the Exchequer in recent years have prompted calls
for greater value for money for public spending.
The Group has always provided an excellent
service, with an emphasis on quality and on
meeting the needs of individuals in a flexible,
individualised and cost-effective manner, and
continues to do so. As the environment becomes
ever more competitive, we become more creative,
striving to do more with less, and ensuring that
the needs of the client are always at the centre of
our service.

A change of Government in the United Kingdom
has had an impact on the focus of many of the
employment and training-related contracts that
the Group delivers. In October, the Department for
Work and Pensions published a plan for 2011-15

outlining its vision for training and employment
services in the future, and signalled further reform
of the welfare system. This will continue to provide
opportunities as well as challenge us to deliver.
The Group’s operations in The Netherlands and
Poland continue to play a key role in providing
employment opportunities for people with
disabilities, both in those locations and in Ireland.

The importance of generating additional income
through fundraising has increased as capital
demands grow, and the Group continues to
pursue both traditional and new and innovative
fundraising schemes to provide the funding
required to augment services and to ensure
development funding. Great credit is due to

our many volunteer fundraisers and fundraising
committees, who give so much of their time in
raising vital funds. Sincere thanks also to our many
donors, who give so generously and without
whom the development of existing services and
the pioneering of new projects would not be
possible.

It is important to recognise the efforts and
additional value provided by the management and
staff throughout the organisation. The Group is
recognised in the jurisdictions in which it operates,
and worldwide, as a leading provider of quality
services.
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This is due in no small part to the excellence

of the care provided in the home, the learning
experience in the classroom, and the colleague-to-
colleague support in the employment services. The
experience, dedication and commitment of staff,
led by Angela Kerins and the Group Management
Team, is second to none.

| wish to thank our funders, who continue to
recognise the quality work that we do and support
us in many ways, including, in Ireland, the Health
Service Executive, FAS, the Departments of
Health, Education and Skills, Justice and Equality,
Environment, Heritage and Local Government
and, in the United Kingdom, the Department for
Work and Pensions, the Department for Business,
Innovation and Skills, local authorities, health
boards, Primary Care Trusts, and other funding
agencies.

| want to express my sincere appreciation to the
members of the Rehab Group Board, and to the
members of the other Group boards, for giving of
their expertise and time in advancing our mission.
Particular thanks are due to the Vice-Chairman
Barry Keogh, and chairs of the sub-committees of
the Board - Liam Hogan (audit), Don Tallon (best
practice) and Declan Doyle (remuneration) - for
their enormous contributions.

At the time of writing, news has sadly come
through of the untimely passing of my Board
colleague Colm Allen SC. Colm preceeded me as
Chair of the Board, an office he held with great
enthusiasm and distinction. His contribution since
his appointment to the Group Board in 2002,
along with other subsidiary boards, has been
immense, and his presence will be sorely missed
by colleagues.

The people who access our services each year, and
their families, rely on the Group to provide the
support that they need in living the life of their
choice. The trust they place in us is something we
value greatly, and we will continue to work hard
to deliver world-class services to support those
needs.

Brian Kerr,
Chairman

July 2011

7
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CHIEF EXECUTIVE'S
STATEMENT

Angela Kerins,
Chief Executive

‘Investing in People, Changing Perspectives”is not just a strapline - it
is core to what Rehab achieves on a daily basis through the services
we provide. The remarkable achievements of our clients every day,
in pursuing their goals and realising their dreams, is a testament to
the impact that the work of Rehab has on people’s lives.

2010 brought new challenges to Rehab, and some
new ways of doing things. Across the jurisdictions
in which it operates, the changing economic
environments have impacted on services in
different ways. In Ireland, reductions in Exchequer
funding for contracted services required Rehab

to review certain operations and costs, including
staff costs, to ensure that frontline services were
preserved. Staff responded with great dedication,
ensuring that every effort was made so that the
person at the centre of the service - the client -
was not impacted by funding cuts and continued to
receive a high-quality, personalised service.

In the United Kingdom, major policy changes in the
training arena meant adapting to a new regime of
tendering and new service-delivery models, with
changes in health and social care including reduced
availability of funding. Intense preparations were
put in place during 2010 to ensure Rehab was in

a position to compete for large new contracts and
that its services were at their optimum in meeting
all required standards.

There were a great many highlights in 2010. In
more difficult times, new opportunities often
emerge, and the Labour Market Activation Fund

in Ireland offered a chance to utilise skills across
the Rehab Group in a dynamic way. TBG Learning
and National Learning Network were successful

in obtaining a significant contract from the
Department of Education and Skills for the delivery
of a new programme for people who were
unemployed. The JobFit programme was delivered
in the second half of 2010 in 11 centres across
Ireland and marked a new venture for the Group,

supporting people who were unemployed for more
than three months to go back to work, or go on to
further education or training.

Over 1,500 people accessed the programme, which
was extremely successful and well-supported in
every community. In early 2011, a small amount
of funding was made available to extend the
programme in four locations. The programme has
demonstrated the transferability of the person-
centred model to the general population, and is
another way in which Rehab has been playing its
part in getting Ireland back to work.

The Group has always enjoyed tremendous support
from the community. In 2010, the first-ever
national fundraising day, 1 Day for Rehab, was
established, with hundreds of events happening
around Ireland, ranging from more traditional cake
sales, walks and cycles to treasure hunts and scuba
dives. Funds raised locally are used to finance

local projects, and many of our services benefited
greatly from the energetic and imaginative efforts
of communities, families, staff, volunteers and
clients, all of whom deserve thanks.

Events took place around Ireland to mark the
success of learners in attaining FETAC certification,
and learners in the United Kingdom celebrated
their achievement of a range of qualifications. In
Poland, Rehab Enterprises continued to grow its
business in téd7, providing our customer Dell with
a first-rate service and sustaining employment for
people with and without disabilities. In Eindhoven,
our successful recycling partnership with Microsoft
continued to develop.
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Rehab’s greatest asset is its people - staff and
clients - whose enthusiasm and creativity

drive everything Rehab does. This creativity is
demonstrated every day as tens of thousands of
people come through the doors of Rehab’s centres.
The diversity of our activities is something to be
very proud of, from book-writing in Dun Laoghaire
and hip-hop dance classes in London to healthy
eating awards in the Yoker Café in Glasgow. In all
of the centres that I visited in 2010, there was

an enormous positivity, great buzz and, most
importantly, a strong sense of community.

The people who use Rehab’s services are at the
heart of everything that we do. They continue

to contribute positively through the various
advocacy and representative groups and through
enthusiastic participation in surveys and focus
groups. Their person-centred planning process
drives our services, and ensures that we can
continue to provide services that are relevant.

Employment is the goal of many people who

use Rehab’s services. In 2010, Rehab supported
thousands of people in gaining employment, a
huge success in the current jobs market. Thousands
more were helped on their way to employment,
with progression to further education and training
and the achievement of qualifications. Rehab
works closely with local employers in every one

of our locations and we very much value their
support.

Rehab is committed to remaining at the forefront
of service provision. As competitive tendering
becomes more prominent in the procurement

of public services, the quality of our services is
evident as one of our strongest features. We

will continue to campaign for the introduction of
service standards and, in the meantime, pursue
quality programmes to ensure that our services
are externally recognised under the European
Foundation for Quality Management and European
Quality in Social Services models. Our memberships

9

of international organisations such as the European
Platform for Rehabilitation and Workability
International provide access to insights into
international best practice and quality systems.

I would like to thank the Board of Rehab Group for
its ongoing tremendous support, which is given in
a voluntary capacity. In April 2011, Board member
Colm Allen SC passed away suddenly, just one
year after he completed his term as Chairman of
the Group. We send our sympathies to his family
and acknowledge here the significant contribution
he made during his time as a Board member.

The Chairman, Brian Kerr, has shown enormous
commitment to the organisation over the last 12
months and | am grateful for his contribution. |
look forward to continuing to work with him over
the coming years of his term.

| wish to express my thanks to my colleagues on
the Group Management Team for their support
and outstanding input to the development of the
organisation over the past 12 months.

Finally, on behalf of myself and the Group
Management Team, | would like to express my
sincere appreciation to each and every member of
staff at all levels of the organisation and across the
many countries in which the Group operates, for
their tireless passion, enthusiasm and hard work.

It is the combination of everyone - clients,
families, customers, supporters, volunteers and
staff - working together that make Rehab Group
the successful, dynamic and “can-do” organisation
that it is today.

Angela Kerins,
Chief Executive

July 2011
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REHAB GROUP

BOARDS OF DIRECTORS

As of 31 December 2010

THE REHAB GROUP
Brian Kerr (Chair)

Barry Keogh (Vice-Chair)
Colm Allen RIP

John Browne

Henry Desmond Cashell
Philomena Cremin
Declan Doyle

Noreen Gildea

Hugh Governey

Jerry Herlihy

Liam Hogan

Gene Lambert

Padraig Lydon

Martin Enda Marren
Don Tallon

NATIONAL LEARNING NETWORK LTD
Angela Kerins (Chair)

Padraig Lydon (Vice-Chair)

John Browne

Philomena Cremin

Jerry Herlihy

Keith Poole

REHABCARE

Angela Kerins (Chair)
Noreen Gildea (Vice-Chair)
Michelle Joyce

Barry Keogh

Gene Lambert

Keith Poole

Don Tallon

REHAB ENTERPRISES LTD
Angela Kerins (Chair)

Hugh Governey (Vice-Chair)
Declan Doyle

Brian Kerr

Keith Poole

REHAB LOTTERIES LTD
Colm Allen (Chair) RIP
Angela Kerins (Vice-Chair)
John Browne

Frank Flannery

Brian Kerr

John McGuire

Keith Poole

MOMENTUM SCOTLAND
Angela Kerins (Chair)
John Houston (Vice-Chair)
Shona Boyne

Douglas Gentleman
Andrew Heron

Barry Keogh

Keith Poole

TBG LEARNING LTD
Angela Kerins (Chair)
Barry Keogh (Vice-Chair)
Colm Allen RIP

Shona Boyne

Keith Poole

THE CHASELEY TRUST
Margaret Gillard (Chair)
Richard Bugler

Sarah Jane Dillon

Karen Fanneran
Jeremy Howes

John William Smith

NEWGROVE HOUSING ASSOCIATION LTD

Keith Poole (Chair)
Shona Boyne

Pat Costelloe
Margaret Gillard
Barry Keogh

Martin Enda Marren
Cliodhna O'Neill

POLIO FELLOWSHIP OF IRELAND
Keith Poole (Chair)

Patrick Costello

Margaret Gillard

Pat Grennan

Marie Kelly

Michelle McEvoy
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REHAB GROUP
MANAGEMENT TEAM

Chief Executive Director of Policy and Service Compliance
Angela Kerins, SRN, SCM, LLD sarah Jane Dillon, MBA, BSc OT

& N\
Director of Finance Director of Health and Social Care Services
Keith Poole, BBS, FCA Margaret Gillard, RGN, DSN

Director of Human Resources Director of Training and Employment Services
shona Boyne, BA, Dip HRM, FCIPD Marie Kelly, MBA, ACMA, MAAT

Director of Labour Market Services Director of Fundraising
Andrew Conlan-Trant, BComm, HDE, MSc Mgt John McGuire, BSc, PhD, FMII, MICI
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STAFF PROFILE

REHAB GROUP

CEO Programme Manager
Cliodhna 0’Neill, BL, BA (Intl),
H Dip DD

Chief Information and Technology Officer
Gary Merrigan, MSc Mgt Ops, BSc
Comp Apps, MICS, MACM

Group Financial Controller
Mick Cronin, FCCA

Group Internal Auditor
Tom Connaughton, CMIIA, FCCA

Head of Fundraising
Pauline Crowley, BComm, MBS

Group Property Manager
Pat Costelloe, MIPFMA, PG Dip Proj Mgt

Head of Communications and Marketing
Don Delaney, MPRII, BSc Commun,
Adv Dip Comm

Public Affairs and Advocacy Manager
sonya Felton, BA, MBS

Divisional Financial Controller, Enterprises
Edward Hardy, FCCA

Divisional Financial Controller, Health
and Social Care
Michelle McEvoy, ACMA

Divisional Financial Controller, Training
and Employment Services
Tom Dunne, ACA

Divisional Financial Controller, Fundraising
Wayne Doyle, ACA

Head of Development, UK Services
Steve Black, DMS, MBA

Senior Human Resources
Operations Manager
Karen Fanneran, BBS, MCIPD

Resourcing Manager
Diane Jackson, MMII (Grad), MCIPD

Human Resources Manager, Enterprises
Niamh Byrne, MSc, BSc, FCIPD

Human Resources Manager, Health
and Social Care
Claire McKenna, BA, MCIPD

Human Resources Manager, Training
and Employment Services
Maria Kearns, MSc, H Dip

Clinical Risk Specialist
Seamus Dillon, MBA, H Dip, BSc

NATIONAL LEARNING NETWORK
Director of Operations
Joe 0’Brien

Director of Strategic Development
Lucianne Bird, BA, MA, Dip SVR

Manager of Learning and
Assessment Services
Dawn Duffin, Cert Ed, M Phil, Dip Cont Ed

Head of Accreditation, Standards
and Supports
David Muldoon, BComm, M Ed

Regional Director, Dublin, Wicklow
and North-East

Cyril Gibbons, MSc, Dip SVR, MMII
(Grad), Grad CIPD

Regional Director, South West,
Mid-West and South-East
Michael 0’sullivan, BE

Principal Psychologist
Mick Coughlan, MA, H Dip CBT, AFPsSI

Environmental, Health and
Safety Manager
Paul Dempsey, BSc, CMIOSH

REHABCARE

Assistant Director of Health and
Social Care Services

Laura Keane, MSc, Dip COT

General Manager, West and North West
Kevin Clancy, Dip HCM

General Manager, Midlands
and North-East
Peter McKevitt

General Manager, South and Mid-West
Rachael Thurlby, BA Eur Bus

General Manager, East and
South-East (Locum)
Michael 0’Connor, BA Mgt, MBS

Principal Clinical Psychologist
Armien Abrahams, MA ClinPsych,
MSc AdTher

Home-based Services Manager
Kris Dhondt, BSc, Dip App SS, Dip Mgt

Health and Safety Manager
Yvonne Fallon, RGN, BSc, CMIOSH

REHAB ENTERPRISES
General Manager, Rehab Recycle
Bob Rowat

General Manager, Rehab Logistics
Paudie Murphy
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Business Development Manager,
Rehab Logistics Navan
John McEntee, MMII (Grad), PG Dip

Quality Manager
Mike Maguire, BSc, Dip Prod Eng,
Cert Ind Eng

Environmental, Health and
Safety Manager
John Crummy, MBS, BSc, GMIOSH

REHAB LOTTERIES
Business Support Manager
Aileen Masterson, BA

Business Development Manager
Joanne Eakins

MOMENTUM
Financial Controller
David Whyte, BAcc, CA

Head of Community Health

and Social Care

Alice Drife, RGN, SCM, HV, BSc,
MSc, FCIPD

Head of Operations, Momentum Skills
Dougie Taylor, MA, Dip Ed

Human Resources Manager
Kenneth Richmond, MSc, MCIPD

Health and Safety Manager
Paul McCormick, GMIOSH

Programme Development Officer
Nicky Neilson

Fundraising Manager
Sue Norman, MinstF (Cert)

TBG LEARNING
Head of Operations - South
Mike Burger

Head of Operations - North
Rob Fitt

Head of Education and Skills Development
Abi 0sho, ADMS

Head of Business Development
Roger Horne

Quality and Compliance Manager
Linda Williamson

Head of Employment Services
Development
Nicholas Cole

Financial Controller and Corporate Services
Manager
Adrian Fantham, ACMA

Human Resources Manager
Barbara Read, MA, MCIPD

Health and Safety Manager
Muhammad Javed, BA, Tech I0SH

THE CHASELEY TRUST
Chief Executive
Sue Wyatt, RGN

Registered Manager, Chaseley Home
Helena Barrow, RGN, MCMI

Registered Manager, Chaseley Bungalows
Noel Chilton, RGN

Human Resources and Training Manager
Amanda Rae, RGN, MCMI,
Assoc CIPD

13
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‘As well as gaining a formal
qualification that -helped me
secure a new career, | have also
made lifelong friends who all
share similar experiences.’
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GERARD TREACY

Former IT by Distance Learning student,
National Learning Network, Ballybrit, Galway, Ireland

I suffered a serious back injury in 1993. | spent the next five years in and out of different hospitals
having surgery and other types of treatment and, with the excellent help of the medical people, |
survived. | had to close my engineering company as | was restricted to 50 per cent mobility, which
was far off the mark for the type of work I did.

This greatly affected my confidence, and my morale and motivation for life were at an all-time low. |
found myself with a lot of time on my hands and nothing to do, but somehow I never gave up hope.

The turning point came when | read an advertisement in the local paper for National Learning
Network’s distance learning courses.

I was thrilled to be accepted, but nervous about starting a computer course by distance learning. It
was a life-changing experience for me. Not knowing how to turn on a computer, the support and
advice I got was far beyond my expectations and helped me overcome my anxiety.

I am now qualified in Microsoft Office and this technical knowledge, along with the self-confidence
I gained through studying, taking exams - for the first time in 40 years - and passing them, has
encouraged me to start my own business, developing an accounts software programme for farmers.

One of the most important things | gained from being part of National Learning Network is that

the overwhelming feeling of isolation was removed. Whilst the participants mainly study from

home, there is fantastic team camaraderie and it was invaluable to me to meet others in similar
circumstances to myself. As well as gaining a formal qualification that helped me secure a new career,
I have also made lifelong friends who all share similar experiences.

I wish to express my sincere appreciation to National Learning Network and FAS in supporting less
fortunate people to realise their true potential and in enabling them to live their lives to the full.

National Learning Network
Ballybrit

National Learning Network Ballybrit provides IT by
Distance Learning which is a flexible course that enables
students who cannot access a training centre to gain an
information technology qualification from their own home.
It is one of a range of six accredited courses run from

the centre in Ballybrit that assists students

to gain employment.
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National Learning Network

Investing in People, Changing Perspectives

2010 was a successtul year for National Learning Network, which
delivers a wide range of tailored courses in 50 locations around
Ireland that are responsive to current labour market requirements.
National Learning Network continues to develop and deliver a range
of inclusive training, education and employment access services to
meet the variety of needs of its students.

Agnes Ingham, a student on National Learning Network's
Employer-based Training course, gains some valuable work
experience with Athlone Community Radio.

e

Artlink is just one of the range of arts programmes offered by
National Learning Network's Roslyn Park College. Here Eileen
Fitzgerald puts the finishing touches to an art piece.

Its models encompass training delivered in specific
training centres, within employment settings and
through distance learning. In 2010, a new blended
learning model of classroom and e-learning was
also used to enhance the collaborative experience
of those on distance learning programmes, while
maintaining flexibility for students in accessing
their training. The range of courses continued

to diversify with those in the areas of personal
development, computers and the service industries
remaining popular choices. All programmes carry
the nationally-recognised Further Education and
Training Awards Council (FETAC) accreditation.

Employment in the open labour market is the first
choice of many students and National Learning
Network is committed to supporting students to
achieve this goal through providing high-quality
courses that are tailored to meet the needs of
individuals and which are also relevant to the
labour market. The rate of progression of students
completing training programmes remained strong
in competitive jobs and further education markets,
with over 90 per cent completing programmes
and going on to employment, further education,
training and other services.

The 2010 student satisfaction survey conducted
as part of National Learning Network’s ongoing
quality assurance programme showed that 97 per
cent of students were satisfied or very satisfied
with the services that they receive. National
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Learning Network’s individualised person-centred
planning approach contributes to these high-level
outcomes.

A total of 4,832 people availed of rehabilitative
training and vocational training in 2010. National
Learning Network also provided support in
accessing higher education grants as well as very
successful continuous professional development,
educational assessment and disability support
services to over 8,000 people.

Without the positive relationships in place

with FAS, the Health Service Executive (HSE),

the Department of Education and Skills, the
Department of Health, and the Department of
Justice and Equality, these services would not

be possible. Colleges of further and continuing
education, and a network of over 3,500 employers
who provide work placements, also collaborate
with National Learning Network.

Labour Market Activation Fund -
JobFit Programme

Working in partnership with TBG Learning,
National Learning Network provided the quality
assurance and FETAC certification for the JobFit
programme. JobFit provided access to employment
opportunities and FETAC-accredited course modules
to over 1,500 participants in 2010.

Quality Assurance

National Learning Network was delighted to
achieve the European Foundation for Quality
Management Recognised for Excellence quality
award at Level 4 during 2010.
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Reach and Delvin Mental

Health Services

Reach and Delvin are two services based in
Balbriggan, Co. Dublin, that provide training and
additional supports tailored for people who have
enduring mental health difficulties. Acknowledged
as best practice models in line with A Vision

for Change, the report of the Department of
Health’s expert group on mental health policy,

the programme was developed and delivered by
National Learning Network, in partnership with the
HSE.

These programmes represent a unique, socially-
inclusive, recovery-based model of mental health
rehabilitation in North Dublin. The services aim
to assist students to experience health and social
gains while also achieving the maximum level

of community integration. Students explore
further training and work opportunities while
also completing FETAC certification in a variety of
modules, where appropriate.

New Horticulture Programme

A new Horticulture Skills programme commenced
in December in Galway to equip students with
the skills required to access employment in the
amenity horticulture industry. During 2011, it

is envisaged that the programme will operate

in partnership with the FAS-funded Galway
Community Training Centre, sharing training
facilities and offering cross-programme delivery.

Brain Injury Service Innovations
National Learning Network’s Quest service for
people with acquired brain injury (ABI) started
a project to develop a web-based international
resource for people seeking easy-to-read and
practical ABI-related information. The project is
sponsored by Covidien and a launch is expected
in mid-2011.
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Assessment Service

The educational assessment service continued

to experience significant growth in services and
further developed its partnership with the Institute
of Technology Blanchardstown (ITB). The final
report on the learning styles strand of the Strategic
Innovation Fund project, in collaboration with

ITB, was published in November. The assessment
service also provided a range of services to a
number of other Institutes of Technology, including
educational profiling of students and training to
staff on differentiated learning techniques.

National Learning Network /CDVEC
Disability Support Service

The Disability Support Service continues to serve
students and staff in eight City of Dublin Vocational
Education Committee (CDVEC) Colleges of Further
Education. The number of students requesting
support continued to increase. The service also
offers support to teaching staff and management,
with training provided on disability issues and
inclusive teaching practices.

Enjoying National Learning Network’s horticulture course in Park House, Stillorgan, are (left to right): Emmet Noone, Sean O'Toole, Sean

McDonald and Wesley Flanagan.
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David O'Rourke, a participant on the Stepping Out project based
in Athlone, which is funded by the Department of justice and
Equality through the Probation Service.
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In November a Study Skills Manual, designed to
assist students in further and higher education,
was launched, a result of ongoing work between
National Learning Network, the CDVEC, ITB and
the Dyscovery Centre at the University of Wales,
Newport.

An OECD research project commissioned by the
Higher Education Authority on behalf of the
Department of Education and Skills, Pathways for
Students with Disabilities to Tertiary Education
and Employment, noted the Disability Support
Service as a model of best practice, referring to

it as ‘a sustainable, innovative and cost-effective
approach’.

Continuous Professional
Development

The continuous professional development
department provides accredited training to
external organisations and individual professionals,
offering an extensive range of courses covering
disability and equality, learning diversity and
tools for inclusive teaching. The department

led a FETAC Standards Development Group in

the establishment of three major awards in the
disability domain - these are Level 6 Inclusive
Education and Training, Level 6 Social and
Vocational Integration and Level 5 Intellectual
Disability Practice. The awards were approved by
FETAC and will be available from March 2011.

Banking on Your Skills

National Learning Network was selected by
Business in the Community to participate in a
project with Ulster Bank in Dublin. The project,
entitled ‘Banking on Your Skills’, afforded students
on the Information Technology with Office Skills
programmes an opportunity to examine career
progression routes in financial services with
leading professionals in the industry.
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‘I was welcomed by people
who were warm, open-hearted
and willing to understand my
iliness... | am back at work now
and | am happy:=to have a job
that gives me satisfaction and
hope for a better future.’
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TOMASZ™

Staff member at Rehab Enterprises,
todz, Poland

My health problems started in 2003. | was diagnosed with depression and paranoid schizophrenia
with symptoms of catatonia. With some help I managed to fight the depression. However, you will
never win over schizophrenia. For the rest of my life, | have to take medicines and be under a doctor’s
authority.

Before | found myself in hospital, I had not known what was happening to me. There were loads of
thoughts in my mind. I heard different voices, | was afraid of people and had suicidal thoughts. | was
introverted and I did not care about myself at all. Life was not easy for me. My mother and father
died - that broke me completely. By profession 1 am a computer scientist. I lost a good job. | was no
longer able to concentrate on anything. The disease took everything | had. I was left alone.

After a long period of hospital treatment | was directed to a medical clinic that helps people with
mental disorders to return to society. At this time, the clinic was leading a project that aimed to find
employment for its members. | was in real financial trouble - no money, loads of debts.

Fortunately, they found something for me. Rehab Enterprises in Poland was taking part in the project
and they took me for three months to gain work experience in production. I was welcomed by
people who were warm, open-hearted and willing to understand my illness. After three months the
possibility to stay longer arose. | took my chance.

In the meantime | had a mental breakdown and | had to stay in hospital for three months. But even
then, when | returned to work, Rehab Enterprises welcomed me with open arms and told me not to
worry about anything. I am back at work now and I am happy to have a job that gives me satisfaction
and hope for a better future.

*Staff member’s name has been changed to protect their confidentiality.

Rehab Enterprises t6dz

Rehab Enterprises was established in Poland in 2007.
Services include electronic assembly, logistics and
keyboard printing, with a total of 68 people employed,
of whom 18 have a disability.
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Rehab Enterprises

Investing in People, Changing Perspectives

Through its 10 manufacturing and 117 retail locations across Ireland,
Rehab Enterprises continues as Ireland’s leading private sector
employer of people with disabilities across a range of business sectors.
Its international operations extend to four manufacturing locations in
three European Union member states - the United Kingdom (through
Haven), The Netherlands and Poland - with a total of 438 people
employed of whom 226 are people with a disability.

Expanded polystyrene recycling is but one of a range of services offered by Rehab Recycle - here Paul Brunton is pictured hard at work.
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2010 presented Rehab Enterprises with significant
challenges across a number of its manufacturing
sites as customers and suppliers adapted to a
changing economic landscape. Rehab Enterprises
grasped these challenges as an opportunity

to conduct a review of its operations and to

more clearly focus its attention on the design,
development and delivery of activities in its core
areas of expertise, namely logistics, recycling,
retail and employment services.

Rehab Enterprises receives support in Ireland
through the Government’s Wage Subsidy Scheme,
operated by FAS, and from the United Kingdom
Government through the Department for Work
and Pensions, as an employer of people with
disabilities.

Rehab Recycle

Rehab Recycle continues to be Ireland’s largest
post-consumer waste recycler. During 2010, it
recycled in excess of 95,000 tonnes of waste - an
increase of over 30,000 tonnes on 2009 - from
its glass bring banks and waste electrical and
electronic recycling (WEEE), plastic and paper
recycling businesses.

Rehab Recycle’s glass recycling businesses
transitioned successfully from wholly-owned and
operated premises in Dublin to a purpose-built site
in Naas. The new business, Rehab Glassco -

a joint venture in which the Rehab Group is the
majority shareholder - produces recycled glass

to the highest specification for sale into the glass
manufacturing industry, in addition to metal can
and PET (polyethylene terephthalate) recycling.

Its class-leading manufacturing facilities are
unequalled in Ireland and in 2011 the business will
drive towards the goal of zero output to landfill.
Plans are at an early stage for the former glass
recycling facility in Dublin to be used for a new
WEEE recycling operation.
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Rehab Recycle Tallaght offers a ‘take-back’

service that ensures not only recycling of WEEE

but can also include guaranteed data destruction
and audited reporting. It partners with all of the
major IT manufacturers in Ireland and offers a

full asset recovery service with potential for a

cash return to customers. Rehab Recycle in The
Netherlands operates a reverse logistics system
that collects, destroys and reports product ‘take-
back’ from the marketplace for some of the largest
software manufacturers. Rehab Recycle’s ongoing
programme with WEEE Ireland and Microsoft to
raise awareness of WEEE recycling continued. Since
its inception, over 1,500 schools have participated
with in excess of 2,000 computers supplied free of
charge as part of the programme.

The climate for cardboard and paper recycling
remained challenging throughout 2010 with
significant swings in the price for baled paper and
strong competition for collection contracts. Towards
the end of the year, the Rehab Recycle Ballyfermot
facility was upgraded with improved security
capabilities, as the business seeks to capitalise

on growth opportunities in the confidential
document destruction sector. The plastics recycling
business will relocate from Navan to Ballyfermot
in 2011, reducing operating costs and improving
efficiencies.

Rehab Logistics

The Rehab Logistics facilities in Limerick and

to6di provide 24/7 integrated logistics support

to computer manufacturer Dell in the form of
storage, keyboard printing and electronic assembly
services. The t6d7 plant now provides the greater
manufacturing capacity, with the Limerick plant
hosting the customer interface. The partnership
arrangements developed with local disability
organisations in Poland continue to provide
employment opportunities for a significant
number of people with disabilities. 2010 proved
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a very successful year at the t6d7 plant with

an impressive 23 per cent increase in keyboard
printing output and the securing of three major
new customers in the area of electronic assembly
that will likely lead to further significant business
opportunities in 2011.

Rehab Logistics in Kilkenny specialises in
customised packaging solutions for the electronics,
pharmaceutical, telecommunications and food
sectors. Its call centre operation and associated
direct mailing service experienced continued
growth and development during the year arising
from increased call and mail volumes.
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The Rehab Logistics plant in Mountmellick was
relocated to new premises in Portlaoise offering
better access and increased space. The plant offers
local assembly solutions to industry across Ireland,
including a distribution service for a range of
TheraTogs physical rehabilitation aids.

Rehab Retail

Rehab Retail enjoyed a successful and profitable
2010 and ended the year with a total of 11 Smiles
stores sited within client premises in Dublin. The
stores offer a wide range of convenience retail
services for staff and visitors and further store
openings are planned for 2011.

Staff (left to right): Ronan 0Brien, Rashid Koya and Oisin Hedou at the Smiles shop in AIB Bank Centre in Dublin. Rehab Enterprises

operates 11 stores on client sites across Dublin.
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James Doyle, one of the asset recovery staff at Rehab Recycle’s
WEEE recycling facility in Tallaght.
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Celebrating their success at the 9th annual Repak Recycling
Awards, where Rehab Glassco was named Repak Recovery
Operator of the Year 2010, were (left to right): Andrew Olson,
Marketing and Key Account Director for award sponsor Tetra-Pak;
John Gormley TD, then Minister for the Environment, Heritage
and Local Government; David Farrelly, Business Development
Manager, Rehab Glassco; Zeki Mustafa, Managing Director, Rehab
Glassco; and Andrew Hetherington, CEO, Repak.
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Employment Services

Rehab Enterprises seeks to promote the
employment of people with disabilities in the
public and private sectors by assisting companies
through its range of employment services.

Workability offers a disability management
service known as Access Ability to external
companies, providing advice on best practice in all
areas relating to the employment and retention
of people with disabilities. It also provides
support, advisory and assessment services to
public sector organisations participating in the
National Disability Authority’s ‘Excellence through
Accessibility” (EtA) Award.

In 2010, Workability was commissioned by the
Workplace Safety Initiative - a collaboration by a
number of organisations to promote safety in the
workplace - to update existing published research
on ‘Supporting an injured worker to return to
work’. This aims to provide practical guidelines on
developing and implementing a workplace return
to work programme.

The Group’s own employment assistance
programme, WorkPath Services, continued to
ensure that employees with a disability are
supported in sustaining their performance and
in developing work-related social skills.
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‘I am learning how to do my
own cooking and cleaning my
own house, which | am: very
proud of.’
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DYMPNA FARRELL

Resident at RehabCare Knocklofty Rural Residential Service,
Co. Tipperary, Ireland

My name is Dympna Farrell and | am 46 years old. | live in Knocklofty, which is in a rural area. | live
in a lovely semi-independent house during the week and I also get to go home to my father’s family
at the weekend. | get the best of both worlds.

I am learning how to do my own cooking and cleaning my own house, which I am very proud of.
I choose what to have in my house and the staff members help me when I need it. I have lots of
friends in the houses at Knocklofty and I can visit them for a cup of tea.

We have a big farm at Knocklofty too. I go to the farm and help look after all of the animals - the
rabbits, the guinea pigs, the white horse, the donkey, the hens and the two dogs. | sweep the huts
and put in some straw, wash the kennels out and feed the animals - I also collect the eggs laid by
the hens each day.

We also do some gardening. We grow lots of different vegetables like tomatoes, cabbages, onions,
and strawberries. We use the vegetables and eggs to make meals with and to bake with. We are

helped to learn how to sow the seeds, water them and look after them until they grow and we can
dig them up and eat them. I love the flowers we grow; they make everywhere look very colourful.

I'also go to the day service and we write about the rabbits, do kitchen work, watch videos and make
flower pictures for the annual Christmas craft fair held by the RehabCare resource centre in Clonmel.
I am also doing a FETAC course on Living in a Diverse Society, which I love - | like writing stories.

RehabCare Knocklofty
Rural Residential Service

Knocklofty is a unique rural residential and day service
in the hills of south Tipperary, which opened in 2007. Its
ethos is recognition of the need for a link to a rural way
of life for people from rural areas, with the aim

of promoting self-sufficiency skills and

achieving full community interaction.
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RehabCare

Investing in People, Changing Perspectives

Flexibility, responsiveness, innovation and commitment to excellence
continued to be the cornerstone of RehabCare’s achievements during
2010. More than 2,600 clients accessed a range of community and
home-based supports, including resource centres, outreach services,
respite care, supported accommodation, residential and home-
based services.
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Karen Long, a keen participant in a drama workshop, just one of a range of innovative programmes offered at RehabCare’s resource centre
in Carroll Village, Dundalk.
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RehabCare’s services are supported by a range

of external stakeholders, including the Health
Service Executive, the Department of Health, and
the Department of the Environment, Heritage and
Local Government. Support was also provided
through the Rehab Group’s own fundraising
activities while staff and clients continued to strive
for excellence and for new ways to deliver services
in the context of significant economic challenges.

Resource Centres

RehabCare’s new resource centre in the heart of
Tullamore town was officially opened by then
Taoiseach, Brian Cowen TD in September. The
centre caters for over 40 adults with disabilities.

The Castlerea resource centre underwent major
refurbishment, with the service now supporting
30 people, from areas as far apart as Boyle on the
Roscommon/Sligo border to Ballymoe in North
Galway.

In December two clients at the Dun Laoghaire
resource centre fulfilled a lifelong ambition with
the publication of their books, thanks to support
from the National Lottery grant scheme. The
books were launched by author Sarah Webb at a
reception also attended by then Minister of State
Barry Andrews TD.

RehabCare in Navan was the beneficiary of the
Vodafone ‘World of Difference” competition with
the awarding of financial support for a Project
Arts Officer at the resource centre. The officer

was tasked with building creative connections
between those accessing the centre and the wider
community through a number of arts projects.

The Dundalk resource centre received the
Environmental Excellence Award at the County
Louth Business Awards Gala event in recognition
of its Green Flag and Healthy Food programmes.

29

Residential and Respite Services
The plan to develop the Sexton Street residential
and day service project in Limerick advanced
considerably during the year. The project will
provide 36 units of accommodation, a day service
and regional support services. It is anticipated that
construction will get underway in 2011.

Funding was approved for two new residential
services in Thurles during the year. These will
provide high support to a number of young people
with an intellectual disability and significant
support needs.

Following funding approval, a permanent property
has been identified for the adult residential service
in Nenagh. It is anticipated that four people will be
able to move into the premises in spring 2011.

The Navan children’s respite service transferred to
a new purposely-renovated premises in March. The
service provides a home from home for children
with disabilities and offers parents an opportunity
to take some time out for themselves and other
family members.

The Knocklofty rural residential service opened a
second house and independent living apartment
during the year. Residents can participate in
gardening and light farming, with the grounds
featuring communal gardens, a polytunnel, a barn,
a hen house and a range of farm animals. A total
of eight people now avail of the accommodation
options on-site, in addition to the day service in
place.
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Supported Accommodation Services
In partnership with Newgrove Housing Association,
plans are underway for two new supported
accommodation services in Sligo and Castlebar.

In total 10 people will move into their new
semi-independent living homes during 2011,

with support provided by RehabCare staff. This

will create a stable home environment for the
clients, and facilitate their independence and full
integration into the community.

Clients continued to take up residence throughout
the year in the supported accommodation
apartments in Regent House in Kilkenny. Clients
are enjoying all the benefits of living in the city
centre and settling in well to the high-quality,
purpose-built apartments with their panoramic
views from the extensive rooftop terrace.

Red Hill School

The Department of Education and Skills concluded
a Whole School Evaluation of Red Hill School in
2010. This resulted in a very positive report with
inspectors commending the Group for its vision in
setting up the school, and its principal and staff
for the programme of education and academic
development in place. Separately, approval and
funding have been granted by the Department of
Education and Skills for the development of a new
temporary building for the school in 2011 that will
allow for its expansion from 17 pupils currently

to 55.

Enjoying a game of boccia from RehabCare in Athlone are Aoife
Farrell (front) and (back left to right): Laura Gaffey, Deirdre
Corbally, Valerie Ryan and Kyra Kiniorns.

Having a game of pool as part of the social activity programme
at the RehabCare resource centre in Bantry are (left to right):
Oliver Harrington, Alan Brookes and Michael O'Riordan.
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Home-based Services

Although operating in a very challenging
environment, RehabCare continued to develop
its home-based services for older people and
adults and children with disabilities throughout
the country. Almost 170,000 hours of support
were provided to people within their homes and
communities.

Quality

RehabCare undertook a number of quality

initiatives during the year as follows:

- In line with the ethos of continuous
improvement, a best practice framework for

person-centred planning (PCP) was implemented.

In addition, a FETAC Level 5 training course on a
person-centred focus to disability was designed.

- An enhanced generic monitoring tool
incorporating Health Information and Quality
Authority standards was implemented and is
being utilised across residential services.

- In line with international best practice, a new
policy framework on behaviours that challenge
was developed and is being implemented.

=]
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- The organisation continued working within the
Business Excellence framework and is committed
to undertaking the necessary requirements
to maintain and enhance its Recognised for
Excellence recognition in 2011.

Learning and Development
RehabCare acknowledges the huge contribution
that all staff members have made, and continue
to make, in supporting clients in achieving their
wishes in life. Training is key to ensuring that
staff members are confident that their skills
continue to be up-to-date. One important area
of development was the achievement by 18
staff members in becoming fully-accredited
Mental Health First Aid instructors. In addition, in
conjunction with National Learning Network, the
training department successfully progressed FETAC
accreditation for Care Skills training with further
accredited courses expected in 2011. This will
further enhance services in meeting the specific
needs of clients in a way that is truly person-

centred.

At the launch of their books at the Dun Laoghaire resource centre in Dublin are Deirdre O'Brien and John Cooney.
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‘It's thanks to Chaseley that |
have discovered a new aspect to
life... it's as though another door
has opened and | can’t tell you
how exciting it is.’
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IM JENNER

Client at The Chaseley Trust’s Day Care Centre,
Eastbourne, England

I spend many an hour painting in the fantastic art room here, and I also join in with some of the
activities. I've been coming for several years and | love talking to all the other people who use the
day care service as well as the residents.

| confess it took a few months to get used to Chaseley, as | hadn’t encountered such severely disabled
people before, but now I can't tell you how much it means to me to come here. It gives me a social
life and male company, which I really missed. I've made friends with some of the residents, and get
invited to their rooms for a chat. Without Chaseley | wouldn’t have a social life at all and, as my wife
would tell you, would be a ‘miserable so-and-so’.

It’s also thanks to Chaseley that I have discovered a new aspect to life | never thought I'd have. Last
year, | started carriage driving, facilitated by Riding for the Disabled. It's as though another door has
opened and | can't tell you how exciting it is.

To be free on a lovely carriage with a beautiful horse in front of you that will respond to your
commands is such a thrill. Winning my first-ever competition was even more amazing. Everyone
should have a go at something like this and the brilliant group of people at Riding for the Disabled,
along with Chaseley’s activities staff, have made it all possible.

The Chaseley Trust

The Chaseley Trust has been operating since 1946 and
administers the Chaseley Home and Chaseley Bungalows
in Eastbourne. These provide residential nursing care for
up to 68 adults with significant physical disabilities. The
Trust also supports many more individuals through
respite and holiday care, day care and a
multi-disciplinary therapy service, which
is available to non-residents.
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TheChaseleyTrust

Supporting People with Disabilities

The Chaseley Trust, located in Eastbourne on the south coast of
England, operates two registered nursing homes, Chaseley Home and
Chaseley Bungalows, providing services to people with significant
physical disabilities.

Chaseley Home resident Nicola Hinkley (centre) shares a lighter moment with Nursing Auxiliaries (left to right): Robyn Robards and Ross
Cornford.
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Chaseley Home provides residential accommodation
for up to 55 people and, alongside caring for its
permanent residents, offers respite /holiday care,
day care and a multi-disciplinary therapy service.
During the year, the number of therapy sessions
increased by 260, with specialised interventions
being provided to residential and outpatient
clients with long-term physical and neurological
conditions. These included complex postural

and seating assessments, cognitive assessment,
bespoke splinting and electrical stimulation, as
well as individually-tailored gym programmes.

Chaseley Bungalows achieved Care Quality
Commission registration in 2009 and, by the
end of 2010, eight of the 11 bungalows were
occupied. Respite care clients - some with their

families - have also been accommodated in the
bungalows during the year. It is anticipated that
the bungalows will achieve full occupancy in 2011.

Outside his new conservatory is Chaseley Bungalows resident
Graham Harwood, his wife Tania and their dog Poppy, with
(back left to right): Noel Chilton, Chaseley Bungalows Registered
Manager; Victoria Trevelion, Acting Deputy Manager; and Paul
Harmer, Personal Assistant.
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In the context of the changing economic climate
and reductions in available resources, the Trust
undertook a number of cost containment measures
and restructuring of resources during the year to
improve efficiency.

Chaseley Conference

In September, the Trust staged a well-attended
one-day conference for health and social care
professionals exploring the needs of people living
with a physical disability. The conference proved
very valuable and of interest to attendees, and
further enhanced the Trust’s profile with a key
audience.

East Sussex Qutpatient Services

The Trust’s partnership with East Sussex Outpatient
Services (ESOPS) in providing a venue for NHS
consultant-led clinics continued to expand with
the provision of further out-patient clinic space.
Consultations are ongoing with other individuals
and organisations, with the aim of making more
clinics and services available to the community in
future.

Chaseley Home Improvements
Funding was secured to make further
improvements to the Chaseley Home, including
the provision of fixed overhead hoists to many
residents’ rooms - a process expected to be
completed in 2011.

New Brand Identity

A new brand identity for the Trust was introduced
during the year to better represent the Trust as a
member of the Rehab Group family. As part of this,
the Chaseley Trust website was redeveloped to
make it more engaging and user-friendly.



Rehab Group Annual Report 2010

36

‘The workshops were excellent
and a lot of what | learned I've
used in everyday life, such as
thinking positively about every
situation.’
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HEATHER KELLY

Former Service User, Momentum Skills” Accelerate Programme,
Ayrshire, Scotland

No words can describe the pain I felt at having to give up my children. | have always been an
excellent mother - and my children are testament to that - but I stopped looking after myself and |
lost my way.

I was with my children’s father for eight years and it was a turbulent relationship. When the
relationship ended, | became depressed. | was desperate to meet people and to fill this empty space
| felt. I started socialising and having a drink. Before | knew it, | had become dependent on alcohol in
only a few months.

I had just completed a detox programme when my children were taken from me. Social services
put them into their father’s care because they believed he would be better looking after them at
that time. However, | strongly disagreed with this. This sent me into a downward spiral and | started
drinking again. Eventually I tried another detox programme and was successful.

I joined Momentum’s Accelerate programme in September 2010 - this was different to anything that |
had experienced before. The programme was a life-saver for me.

The workshops were excellent and a lot of what I learned I've used in everyday life, such as thinking
positively about every situation. | participated in various confidence-building workshops and gained a
range of qualifications, including achieving a 100 per cent pass rate in the Rural Environmental Health
Institute of Scotland Food Hygiene course.

Instead of just dealing with my addiction, | learned how to deal with the issues that led to it. This is
really what changed my life. Within weeks of completing Momentum'’s programme | was reunited
with my children, on the day before Christmas Eve. I believe that this may not have happened, or at
least would have taken longer, if I had not received this support.

The separation from my children was too long and | will never risk losing them again. I am much
stronger than before and | now have the tools to stay strong and move forward thanks to Momentum.

Momentum’s Accelerate Programme

Momentum’s Accelerate programme is a nine-week
self-development programme for people who have
experienced issues surrounding alcohol and drugs
to support them in moving towards mainstream
employment, training or education. Service users
can undertake a range of training
qualifications and also participate in
workshops on confidence-building,
assertiveness, communication skills,
responsibility and ownership,
team-building, creative arts
and employability.
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MOMENTUM

Momentum is a leading not-for-profit organisation that supports
disabled and marginalised people to realise their potential and to
fulfil their ambitions. Every year, Momentum transforms the lives

of more than 2,000 people across the United Kingdom by supporting
them to overcome barriers to employment or further education,
inclusion and independence. Its services have a positive impact not
only on the individuals it supports, but also on families, carers

and local communities.

Helena McFadden (left) enjoys a day out at an art gallery and museum with her Support Worker Samantha Dale (right) as part of
Momentum Care’s Community Solutions programme, which aims to increase the confidence and independence of adults with a brain
injury.
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Momentum delivers a wide range of high-quality,
person-centred services from 26 locations across
the United Kingdom. These services cover the

areas of brain injury, spinal injury, mental health,
employment and training, job retention, learning
disability, community rehabilitation and social care.
Momentum consists of three organisational strands:
Momentum Skills, Momentum Care and Haven.

Momentum Skills

Momentum Skills is a leading provider of training,
employment and vocational rehabilitation services,
empowering disabled and disadvantaged people
to build the skills that they need to move towards
full economic and social inclusion. The organisation
operates from 17 locations, assisting around 1,600
people annually.

Work Choice

Momentum Skills was successful in winning a
prime contract from the Department for Work and
Pensions to deliver its Work Choice programme in
Grampian, the Highlands and Islands, and Clyde
Coast. Work Choice is an employment programme
for people with a disability and has been
developed in close consultation with disability
groups and disabled people. It is expected to
greatly improve on the effectiveness of previous
programmes by tailoring support to the needs

of each person to help them find employment
and then progress and stay in work. Significant
subcontracts were also gained from Work Choice
prime contractors in other areas of the country.

Assistive Technology

Momentum Skills was awarded a capital grant
from the lan Karten Trust to install assistive
technology in four centres, enabling access to
information technology for disabled people.
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European Social Fund

The decision by the Scottish Government to adopt
a co-financing model for 2011 funding applications
means that third sector organisations like
Momentum must now apply through Community
Planning Partnerships or the Scottish Council for
Voluntary Organisations (SCVO) for European Social
Fund monies rather than directly as previously.
There has thus been close engagement with these
organisations to access the fund and, as a result,
Momentum Skills was included in four bids -
Glasgow, Fife, South Lanarkshire and the national
SCVO bid - with the results to be announced in
2011.

Access to Work

Momentum Skills was commissioned to undertake
a review of Access to Work services for the Channel
Islands in order to identify whether the United
Kingdom model of Access to Work could be applied
there. Access to Work provides ergonomic work
station assessments and funding to implement
technical and physical adjustments in the
workplace to accommodate disabled staff, and it is
hoped that this development will result in future
opportunities for the organisation.

Yoker Café

Momentum Skills" Yoker Café won an Eat Safe
Award from the Scottish Food Standards Agency.
This is a particularly special achievement as only
100 organisations in Glasgow have received the
award, which recognises the highest standards in
food preparation.
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Momentum Care

Momentum Care offers a variety of health and
social care services to people with a wide range of
needs. An experienced team of professional social
care staff provides flexible services that support
people in their communities, enabling them

to live independently in their own homes and
participate in community-based activities. In 2010,
Momentum Care continued to develop its range

of service provision in both England and Scotland,
delivering 4,000 hours of support each week in 10
geographical locations.

Framework Accreditation

Framework accreditation - previously known as
Approved Provider status — was secured to deliver
care at home services in Coventry, care at home
services for older people in Redcar and Cleveland,
and care at home services for people with learning
disabilities in Durham.
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Service Development

Extensions to the existing Momentum Care day
care service in Coventry and home care contracts
in Lanarkshire and Aberdeenshire were secured. As
a result, approximately 200 more people will be
able to benefit.

Momentum Care Coventry

A new lease and future ownership of a larger
fit-for-purpose day care facility in Coventry was
agreed and this will open in 2011. The new facility
will enable Momentum Care to expand its day

and community support services to a wider adult
population.

New Induction Programme

A new programme of induction was developed for
all Momentum Care delivery staff, in conjunction
with the Care Commission in Scotland. The
programme supports staff in working towards a
Scottish Vocational Qualification Level 2 Award in
Health and Social Care.

Momentum’s Assistive Technology Development Worker Beth Mundell provides training and support to people with disabilities in
accessing and operating specially-adapted computers and other assistive technologies to improve independence and quality of life.
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Joe Murdoch enjoys his work assembling boxes at Haven in
Hillington.

Tony Spence processes waste electronic and electrical materials,
such as computers and televisions, for refurbishment and reuse
at the Haven Recycle facility in Hillington.

1

Haven

Haven provides meaningful employment and
training opportunities to a diverse workforce,
many of whom are disabled. Haven’s service
provision has now expanded from factory and
complementary workforce operations into
electronic recycling, based on the successful model
developed by Rehab Enterprises in Ireland and The
Netherlands.

Work Choice

Haven’s disabled employees have transitioned
seamlessly from Workstep to the new Work Choice
programme, which provides resources to support
the employment of people with disabilities in the
workplace. As part of this development, Haven will
continue to support colleagues in maximising their
potential and in achieving their career aspirations.

Complementary Workforce

A successful partnership pilot with the Scottish
Government and Registers of Scotland has enabled
the number of Haven Complementary Workforce
employees with disabilities working at Registers of
Scotland to grow significantly. It is hoped a further
pilot project will be developed in 2011.

Haven Recycle

Funding was secured from Zero Waste Scotland to
assist in the set-up and growth of the new Haven
Recycle operation, an activity that contributes
towards one of the Scottish Government’s key
objectives for a cleaner, greener Scotland.

Edrington Group Award

For the second consecutive year the high level

of customer service at the Hillington operation
was recognised by a key customer, The Edrington
Group. Haven will be presented with a Supplier
Achievement Gold Award at the Group’s
headquarters in The Macallan Distillery, Speyside,
in 2011.
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‘Being able to use what I've

learnt with TBG Learning in my
everyday job, and indeed my life

in general, has made me feel so b
confident.’

Leanne Reed (right) chats with her TBG Learning Assessor Sarah Wood in the kitchen showroom of Carvers Builders Merchants in Wolverhampton.
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LEANNE REED

Former Business and Administration Apprentice at TBG
Learning Derby, England

When my employer suggested that | sign up to do an Apprenticeship with TBG Learning | was a little
unsure, but | thought I'd give it a go anyway.

My Assessor was a great help and really gave me the support | needed to progress through the
course. I've never been confident with numbers or mathematics in general but my Assessor made me
feel completely at ease. Being able to use what I've learnt with TBG Learning in my everyday job, and
indeed my life in general, has made me feel so confident.

I've learnt how to be more professional in my day-to-day dealings, in terms of suppliers and
customers. The Apprenticeship has also given me the ability to go on and achieve more in my job.
Since completing the course, I've become the Staff Council Representative for a large section of my
company, which gets me heavily involved in health and safety. I'm also the Events Co-coordinator for
all staff events that take place and a member of the events team.

In addition, I'm deeply involved in charitable activities and have implemented a ‘Charity Friday” at the
end of every month. I'm a key volunteer for the Carver Wolverhampton marathon; I get our suppliers
involved by sponsoring us and use the local media to raise the profile of the company.

I believe that all this wouldn’t have been possible without the confidence my National Vocational
Qualifications have given me. I'm just so glad that I took the steps to go through with it. Having
the Assessor | had, and the guidance to complete the courses to the standard that | was capable of,
definitely gave me the strength to carry on.

TBG Learning’s Employer Division

TBG Learning’s Employer Division offers a range of stand-
alone National Vocational Qualifications (NVQs) as well as
Intermediate and Advanced Apprenticeships. These awards
are open to people aged 16 years and upwards who are
employed or on a placement within an organisation.

Both the NVQ and Apprenticeships are
delivered by a designated Employer
Division Specialist who will go to the
workplace to carry out assessment

or support visits, reviews or

training as required.
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Improving Lives Through Learning

T1BG Learning provides learning, development and employment
opportunities for a large number of socially- and economically-
disadvantaged customers, aged 14 years and upwards. In 2010
almost 25,000 people accessed training and other interventions,
achieved qualifications or other progressions while 3,234 people
were supported in gaining employment - that’s a new job for over
14 people every working day of the year.

A learner from TBG Learning Lambeth’s hip-hop dance course practises her moves.
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During the year, TBG Learning delivered services
from its network of 34 centres across England,
Ireland and Scotland, as well as on employers’
premises. Customers can choose from a wide
variety of learning opportunities, ranging from
basic literacy, numeracy and social development
skills to beauty, dance and construction.

Throughout 2010, the market continued to be very
competitive. Notwithstanding this, TBG Learning
launched two Community Task Force (CTF) services
in Scotland and the Black Country. It also won a
substantial contract in Ireland for the delivery

of a Labour Market Activation Fund service on
behalf of the Department of Education and Skills,
which was supported by the Irish Government

and the European Social Fund. The company had
also tendered extensively for new business in the
welfare to work area that was ultimately cancelled
following the change of Government in the United
Kingdom. All of these contracts will be replaced by
the Work Programme, run by the Department for
Work and Pensions.

The Work Programme

The funding environment for employment-related
support services in the United Kingdom changed
significantly after the new Government took
office in May. The Conservative/Liberal Democrat
Coalition Government introduced a new welfare
to work policy, under which payments to service
providers will be heavily weighted in accordance
with the achievement of employment outcomes.

All previous welfare to work programmes, such

as Flexible New Deal and CTF provided by TBG
Learning, will conclude in 2011 to make way for
the Work Programme, which offers comprehensive
skills training, job placement and sustainable
employment outcomes.
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The procurement process started in autumn 2010
with the establishment of a Framework Agreement
for the provision of services. TBG Learning, under
the Rehab Group umbrella, competed to be
included in the framework and was successfully
appointed to it in Wales and the South West of
England.

JobFit in Ireland

In May, in partnership with National Learning
Network, TBG Learning was awarded funding

to establish the JobFit employment and training
programme in 11 centres across Ireland. A total of
77 staff were recruited and tasked with engaging
1,500 participants before the end of December.

The programme was targeted at those
unemployed people far removed from the labour
market - those who have been out of work for
three months or more and who have achieved a
Junior Certificate or below - in supporting them in
getting a job or moving on to further education or
employment-related training.

It offered participants a personalised programme
lasting up to 13 weeks including free skills
training, nationally-recognised qualifications - for
example, FETAC Work Preparation, Work Orientation
and Computer Literacy qualifications - and free
work placements with local employers. JobFit

also provided participants with job search support
in areas such as CV and letter-writing, interview
techniques and presentation skills.

By the end of the initial phase of the programme,
in an exceptionally challenging jobs market,

staff had excelled in their efforts in meeting and
exceeding the target of securing 300 jobs for
participants.
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Ofsted Inspection

In July TBG Learning celebrated the results of its
Ofsted inspection, which once again placed TBG
Learning among the top providers in the United
Kingdom for the quality of its provision. The
inspection report, which dealt with all aspects of
its services, graded its equality and diversity
provision as ‘outstanding’ - the highest possible

grade - and the organisation’s overall effectiveness
of provision as ‘good’, the next highest grade.

To receive a grade one ‘outstanding’ for equality
and diversity a second time is testament to the
ongoing commitment of the organisation. Ofsted
highlighted within its report that learners are
motivated, enthusiastic and enjoy their learning in
very safe, informal learning environments, which
is recognition of the exceptional work of tutors and
learning centre staff.

At the celebration event marking participants” completion of the JobFit programme are (left to right): Tom Brophy, participant; Imelda
Noone, JobFit Tallaght Centre Manager; Tanya Govan, participant; and Pat Rabbitte TD, Minister for Communications, Energy and Natural

Resources.
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London Region

A new learning centre opened at Havering in
London, delivering real-life training to 16 to
19-year-olds within a fully-functional retail store.

A Peer Learning Mentor programme was introduced
offering practical support to young people joining
the Foundation Learning programme. The learning
mentors offering this support are young people
who have completed their own Foundation
Learning programme with TBG Learning.

East of England and Scotland

As part of the Government’s Backing Young Britain
campaign, CTF was launched in Scotland, providing
young people with an opportunity to gain work-
related skills through placements with employers.

TBG Learning centres across Essex launched

their new Foundation Learning programme and
introduced training leading to qualifications in areas
such as hair and beauty, and construction.

Imiprovaing LIve
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West of England

A new learning centre opened in Dudley in the
West Midlands in January, delivering CTF and
Foundation Learning programmes. By the end of
the year, over 1,000 positive outcomes had been
achieved.

In the Black Country, CTF helped 190 young people
back into work in its first nine months of operation.

South of England

Owing to the outstanding success of the Response
to Redundancy contract in Kent, centres were
awarded additional funding to support more
customers while, separately, four centres were
specifically awarded CTF contracts.

During 2010 centres offering Flexible New Deal
secured jobs for 763 long-term unemployed
customers, while 55 per cent of Entry to
Employment customers progressed on to either
further education or employment.

Patience Udofah (centre) receiving a New Beginner Award at
TBG Learning Lambeth’s awards and celebration event with Abi
0sho, Head of Skills Development (left), and Kate Hoey, MP for
Vauxhall (right).

Leah Root is a keen participant on TBG Learning’s Foundation
Learning programme in Kent.
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REHAB GROUP
FUNDRAISING

Fundraising is a key activity within the operations of the Rehab
Group In that it helps to bridge the gap between expenditure on
providing services and the income received from funders. In particular,
fundraising income is very important in the context of developing
new services.

Stephen Pound MP for Ealing North goes down on bended knee to be bestowed with his winner’s medal by chef Gary Rhodes OBE,
following the Rehab Parliamentary Pancake Race in Westminster.
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The Group is engaged in a wide range of
fundraising activities at local and national level,
in Ireland and in the United Kingdom, as well as
being involved in a number of lottery businesses.

Fundraising in Ireland

2010 was a very difficult year for fundraising in
Ireland because of the economic downturn. At
consumer level, there was pressure on the amount
of discretionary cash available for giving. Similarly,
in the corporate sector, social responsibility budgets
suffered because of the depressed business
environment.

The fundraising team responded by introducing

a number of new revenue-generating initiatives
during the year as well as building on the more
established sources of fundraising income.

The Group’s flagship national fundraising event is
the annual People of the Year Awards, which give
public recognition to individuals who, through their
personal courage and achievement, have made
an outstanding contribution to communities both
at local and national level. In 2010, the Awards,
which were sponsored by QUINN-healthcare and
broadcast live on RTE One, were attended by 850
people and attracted 823,000 viewers. The guest
of honour at the Awards was the then Minister for
Tourism, Culture and Sport, Ms Mary Hanafin TD.

In June, the organisation was successful in
launching its new national fundraising day, 1

Day for Rehab. Across the country, over 100
communities got together to organise local fun
activities to raise much-needed funds for their local
Rehab service. The 1 Day for Rehab fund benefited
from a number of key events, including the Lord
Mayor’s Gala Ball in Cork and a 24-hour scubathon
undertaken by a number of regional diving

clubs in Kilkee Bay, Co. Clare. It is hoped to build
significantly on this initial success in 2011.
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The inaugural Rehab Waterways Adventure,
sponsored by Bord na Ména, took place in August.
A three-person crew, led by Captain Eric Kemp,
sailed the Nieuwe Zorgen heritage boat through
the midlands over a period of two weeks on an
awareness-raising and fundraising quest for Rehab.

A range of local fundraising events also took place,
including the local People of the Year Awards

held in 11 counties, church gate collections and
sponsored walks. One of the Group’s longest-
established community fundraising events, the
Rehab All-Ireland Pub Quiz came to a climax in
Athlone in November. Legendary GAA commentator
and broadcaster Michedl 0 Muircheartaigh acted as
special guest quizmaster for the final.

The Group also actively pursues donation income
from philanthropic foundations, dormant account
funds and business corporations.

Fundraising in the United Kingdom
The Group is involved in a wide range of
fundraising activities in England and Scotland.

In England, a number of high-profile fundraising
events were held, most notably the annual Rehab
Parliamentary Pancake Race and Rehab Golf Day.

In advance of Pancake Tuesday, on 9 February,
teams from the House of Lords, the House of
Commons and the Parliamentary Press Gallery
participated in the annual Rehab Parliamentary
Pancake Race next to the Houses of Parliament,
Westminster. The race was officially started by chef,
restaurateur and author Gary Rhodes OBE.

The Rehab Golf Day, which is the organisation’s
most successful fundraising event in the United
Kingdom, took place in Moor Park Golf Club

in Rickmansworth in May. It attracted great
support from the local business community and
surrounding areas and raised £35,000.
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Other fundraising events during the year included
the Dragon Boat Race in July, which received
great support from the business community in
the Birmingham area, and a Trans-Canada Cycle
Ride by Lewis Roberts. Lewis suffered a brain
injury following a near-fatal car accident in 2004
and was told that he would never walk again or
live independently. From July 2009 to September
2010, he cycled 5,000 miles across Canada and,
having received rehabilitation support from
Momentum Skills” Birmingham and Midlands Brain
Injury Centre, raised £3,000 in sponsorship for the
organisation.

In Scotland, a range of events, including the Santa
Ski Challenge, the Forth Rail Bridge Abseil, white
water rafting and various activity challenges

took place. The Top Hats and Tiaras Ball held in
Aberdeen in September raised £15,000. The

event was organised by Rhian Johns, who credits
Momentum with her recovery after she had to
learn to eat, walk and speak again following a life-
threatening brain haemorrhage.

In addition to fundraising events, the Group is
actively involved in making grant applications and
in pursuing donations and support from trusts,
foundations, companies and organisations. A very
successful Momentum home collection box and

a direct debit donations programme are also in
operation in Scotland.

Funds are further generated from the sale of
advertising in various Group publications, including
Re-New, the Brain Injury Handbook, the Rehab
Diary and the Rehab Parliamentary Pancake Race
programme.

Pupils from Scoil Mhuire Girls Primary School in Sandymount having fun at the Sandymount Community Fair for 1 Day for Rehab.
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Owen O'Keefe, winner of the Young Person of the Year Award at
the People of the Year Awards with host, RTE's Grdinne Seoige.
Owen is the youngest Irish person ever to swim the English
Channel.

Celebrity dancers - star of The Apprentice, Breffny Morgan (left),
beauty guru Triona McCarthy (third right) and actress Rachel
Sarah Murphy (second right) - get in some practice ahead of the
Rebels Come Dancing fundraiser in aid of Rehab in Cork.

51

Rehablotteries

The Group benefits from a number of lottery
activities in Ireland and the United Kingdom.

In Ireland, for over 20 years, the Group has been
involved in the marketing of a range of scratch card
games through a network of 1,400 retail agents
nationwide.

More recently, the Group established its
internet-based online bingo activity at
www.rehabbingo.com in 2006 and this business
continued to be an important source of funds

in 2010.

Rehab Radio Bingo, which is promoted in
partnership with local radio stations, had another
successful year with Galway Bay FM and Clare FM
becoming the latest stations to offer the game.

The Group continued to benefit from the Charitable
Lotteries Fund. The fund was established by the
Government in 1997 to supplement the income of
the promoters of charitable lotteries experiencing
difficulties in competing with the National Lottery.

The Group also continued to benefit from a number
of other lottery activities where it is in partnership
with separate organisations. These are Conquer
and Care Lotteries - a scratch card lottery in
partnership with the Irish Cancer Society - and The
Care Trust, a lottery in partnership with the Central
Remedial Clinic.

In the United Kingdom, the Group had a very
successful year as a result of a new trading
relationship with Rieves (UK) Ltd whereby
Rehab’s scratch cards are sold through a network
of 32 lottery kiosks throughout the country. It is
anticipated that this business will continue to
prosper in 2011.
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2070: THE YEAR IN HIGHLIGHTS

Sophie Hagan and Charlie Owens join Captain Eric Kemp onboard the Nieuwe At the launch of the new Study Skills Manual by the City of Dublin Vocational

Zorgen at the launch of the Rehab Waterways Adventure. Education Committee (CDVEC) and National Learning Network are (left to right):
Stephen McCarthy, Education Officer, COVEC; Marie Kelly, Director of Training and
Employment Services, Rehab Group; Dawn Duffin, Head of Learning Assessment

At the official opening of Momentum’s new care centre in Galashiels are (feft o seryices, National Learning Network; Sean Haughey TD, then Minister for Lifelong
right): Michael Moore MP, Secretary of State for Scotland; Kieran Robb, Momentum | earning; and Jacinta Stewart, CEO, CDVEC.

service user; and Harry Wood, Momentum Borders Manager.

2

5

3
. . ) ) Getting the message out loud and clear to support 1 Day for Rehab are

Smlles staff Eileen _Murray (left) and.OrIa_Brady (right) celebrate_the first (left to right): Roisin Philbey and Neasa 0" Mahony.

birthday of the Smiles store located in PricewaterhouseCoopers in Spencer Dock,

Dublin.
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The winners of the 2010 People of the Year Awards pose for their official group At the launch by Conor Counihan (second left), Cork Senior Football Team Manager,
photograph with the show’s host, RTE’s Grainne Seoige (front third left). of the JobFit programme in Cork are (left to right): Jerry 0’ Riordan, JobFit
; participant; David Hardie, then Area Business Manager, TBG Learning; and

Eugene Higgins, JobFit Advisor.
Celebrating the official opening of RehabCare’s resource centre in Tullamore are
(left to right): Angela Kerins, Rehab Group Chief Executive; then Taoiseach, Brian
Cowen TD; and Lavinia Stronge, RehabCare Regional Manager.
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FINANCE

In 2070 the Rehab Group reported an operating surplus of €2.3
million, up from €1.9 million in 2009.

This surplus represents just 1 per cent of turnover.
Turnover fell by 8 per cent to €187 million, from
€202 million in 2009, which resulted from a drop
in commercial activity combined with reductions
in service funding. Further significant challenges
are anticipated in 2011. Net cash at year-end
was better than the previous year with a marked
improvement in debtor days. The net cost of
servicing debt was €300,000.

The Group has adopted Financial Reporting
Standard 17 on Retirement Benefits and in 2010
the liability in respect of the defined benefit
pension scheme increased by €630,000 to €23.4
million. In common with many similar schemes,
the effect of the downturn in global equity markets
in 2008 had a serious impact. In consultation with
the members, steps were taken in 2010 to begin
to address this significant deficit.

In Ireland commercial activities had a difficult year
and in late 2009 the glass business was merged
with another glass recycler to form a new joint
venture company, Rehab Glassco. Its facilities in
Naas underwent a considerable upgrade at the
end of 2010 and we hope to see the benefits of
this investment in 2011.

TBG Learning in the United Kingdom continued to
perform very well, while funding cuts led to a drop
in income for other Group services.

The Board and management of the Group are
committed to maintaining a high standard of
corporate governance. The internal audit function
is now well established and the Board’s Audit
Committee, chaired by Liam Hogan, oversaw the
work plan for 2010 and formally approved the
work plan for 2011.

As a not-for-profit organisation, resources are
committed to services for people with disabilities
and other socially-disadvantaged groups. As the
organisation has over 3,500 staff, and with more
than 43,000 people and their families benefiting
from the services provided annually, the Group
needs to create and hold reserves to support itself
as an independent, viable undertaking.

Whereas it is the Group’s aim that its core services
should be self-financing, some services are
currently operating with deficits; in addition, the
Group continues to invest in a capital programme.
Historically, the Group developed ancillary activities
such as pools, lotteries and fundraising activities
to ensure that these deficits are covered and
contribute to the capital programme, and also to
allow for unfunded innovation in certain service
areas. Fundraising is a very competitive business
and the Group continues to look at different ways
of raising funds. Most of the Group’s fundraising

is now event-driven rather than the traditional
donation type.

The Group acknowledges with gratitude the
contribution by the public authorities both

in Ireland and in the United Kingdom to the
development of its services. During the year the
Group spent €6.2 million - compared with €6.3
million in 2009 - on capital expenditure, which
was funded in part by way of capital grants from
various agencies, from fundraising and from
borrowings. Finally, movement in the €/£5tg
exchange rate during the year had a positive
impact on reserves and this, combined with the
decrease in the defined pension scheme liability,
the revaluation of tangible assets and the surplus
for the year, increased the Group’s net assets

to €59.4 million.
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EXTRACTS FROM CONSOLIDATED FINANCIAL STATEMENTS
CONSOLIDATED REVENUE ACCOUNT TO DECEMBER 31ST

2010 2009

€000 €'000
Turnover 191,082 202,168
Operating surplus 3,777 3,777
Net finance costs (1,337) (1,778)
Taxation (73) (94)
Minority interest -
Surplus attributable to the Group 2,367 1,905
CONSOLIDATED BALANCE SHEET AS AT DECEMBER 31ST

2010 2009

€000 €'000
Fixed Assets 119,918 113,992
Current Assets:
Stocks 1,154 837
Debtors 11,774 17,096
Bank 37,738 27,287

50,666 45,220
Creditors - amounts falling due within one year (28,484) (27,461)
Net Current Assets 22,182 17,759
Total Assets 142,100 131,751
Provision for liabilities and charges (6,956) (4,096)
Creditors — amounts falling due after more than one year (52,287) (53,093)
Defined benefit pension scheme (23,410) (22,781)
Net Assets 59,447 51,781
Capital and Reserves 82,857 74,562
Defined benefit pension scheme deficit (23,410) (22,781)

Total Reserves 59,447 51,781
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HUMAN

RESOURCES

The Human Resources (HR) Department is responsible for the strategic
management of HR in accordance with the defined human capital
objectives of the Rehab Group. The department helps to anticipate
changing business needs, and monitors and plans for changes in the
legislative framework governing the employment of staff. It also plays
a lead role in policy development, review and implementation, and
supports the Group’s divisions in the development and achievement
of continuous improvement plans and accreditation standards.

Staff from head office in Sandymount organised the Sandymount
Community Fair as part of 1 Day for Rehab, which attracted a lot
of interest from the local community.

Staff and supporters joined service users from RehabCare’s Inis
Grove Children’s Residential Service in Ennis on a 1 Day for Rehab
fun run.

Like many organisations, the Group has had to
navigate through very challenging commercial
and funding conditions in 2010. Some difficult
decisions have had to be taken and, for the second
year running, all divisions of the Group had to put
in place cost containment strategies. Staff rose to
the challenge by providing suggestions on how
costs could be reduced in a variety of areas of
operational spend. Staffing numbers increased
slightly from 3,363 in December 2009 to 3,504

in December 2010 and continued to be closely
monitored and approved on a needs-only basis.
As a result, the organisation has seen an increase
in fixed-term and temporary employment in a
number of divisions.

CORE HR Management

Information System

Progress continued in 2010 on the implementation
of a new integrated HR and payroll system
designed to streamline processes and increase
efficiency in administration. The CORE HR system
became ‘live’ towards the end of the year with a
number of key milestones planned for early 2011.
The final system will assist the organisation in

the management and analysis of employee data,
employee resourcing and manpower planning,
and will incorporate manager and employee self-
service portals. The system will facilitate more
efficient employee information management and
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administration, including payroll administration,
rostering, and time and attendance.

Training and Development

In line with the Group’s policy framework, work
continued in 2010 in the review, development
and implementation of a number of key Group HR
policies and procedures. A four-day management
development training programme commenced
rollout in September in the Irish divisions,
focusing on key HR policy areas of discipline and
grievance, dignity in the workplace and diversity.
Core skills-based components in the areas of
conflict management, stress and resilience were
also delivered. The programme is mandatory

for all staff members with a line management
responsibility. It is planned that this programme
will develop further in 2011 to cover other areas of
management practice.

Defined Benefit Pension Scheme
Undoubtedly, one of the most significant changes
that took place in 2010 concerned the funding
structure of the Group’s defined benefit pension
scheme in Ireland. The Group entered into a
detailed consultation process with scheme
members outlining the need to introduce a
structure of employee contributions for future
accrued service. A series of regional meetings was
held for pension scheme members in order to
ensure clear communication. As an employer, the
Group is very aware of the effect of this change
on members and has done everything possible

to provide a range of choices in terms of pension
benefits. The contribution of those members who
volunteered to be part of the Pension Partnership
Committee was significant and much appreciated.

Recruitment

Despite the reductions in funding and in some
commercial activity in 2010, exciting new
business was secured that had implications for
the HR function. TBG Learning was successful
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in its bid to provide a new programme under

the Labour Market Activation Fund in Ireland, in
partnership with National Learning Network. The
development of the JobFit programme necessitated
the recruitment of 77 new staff in a range of
locations across Ireland. A recruitment campaign
and staff induction programme was structured and
implemented in record time - a great example of
the Group’s approach to teamwork and the skills
that the organisation has to bring to sectors in
which it operates.

Affinity Scheme

The Group Affinity Scheme (www.rehab.
groupscheme.com) launched in 2009 continued to
provide an increasingly diverse range of goods and
services. It proved particularly popular throughout
the year as staff shopped around for the most
competitive prices for their domestic needs.
Utilisation figures show that access to the scheme
peaked in November, in the run-up to Christmas.

Human Capital

The challenges for the Group are similar to those
of most businesses at present. The organisation’s
human capital objectives provide a work plan

for the year ahead in relation to HR strategy,

as do the individual divisional business plans.

The organisation is fortunate to have such a
skilled, diverse and committed workforce, which
represents a considerable asset. It is important that
staff members have the opportunity to put forward
ideas and viewpoints in influencing and shaping
the organisation’s future. The Group is committed
to ongoing staff engagement in continuously
stimulating innovation in the provision of services
to people with a disability and those who are
marginalised.
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POLICY AND

SERVICE

COMPLIANCE

The key responsibilities of the Policy and Service Compliance
Directorate are to lead on the Rehab Group’s Policy Framework

and its service compliance/clinical governance infrastructure and
practice. This remit includes a central focus on clinical governance,
risk management, service compliance and continuous improvement
in all clinical and client activity.

Cameron Stewart from Ark® takes part in a campaign to spread
Acts of Random Kindness on Dublin’s Grafton Street as part of a
HeadsUp initiative to positively impact on people’s mental well-
being to mark World Mental Health Day on Sunday, 10 October.

Demonstrating the importance of having appropriate health
and safety measures in place are Derry O'Leary (left) and Dave
Myler, Programme Facilitator, at the RehabCare resource centre
in Bantry.

The directorate is also responsible for leading the
strategic development and operation of the Group’s
health and safety systems, for co-ordinating the
Group’s Risk Management System, and for the
operational management of the HeadsUp suicide
prevention service.

Group Policy

The Group Policy Framework continues to be a
fundamental part of the governance system within
the organisation. Its goal is to ensure coherent
policies that are compliant with all relevant
legislation and standards, and which meet the
diverse needs of the organisation, its clients and
staff. By the end of 2010, policies supporting
procedures and guidelines from a total of 52
areas had been implemented, amongst them:

- Whistle-blowing

+ Data protection

- Managing behaviours that challenge

- Positive risk enablement

- Diversity

- Recruitment and selection

- Communications and public affairs

- Risk management

Service Compliance

A clear Group objective is that the organisation
has a comprehensive Group-wide Service
Compliance Framework that is practical, accessible
and operational across divisions and functions.
During 2010, a small team comprising a Clinical
Risk Specialist and Service Compliance Auditor
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was recruited to oversee and support divisions’
to operate within an agreed Service Compliance
Framework.

A key element of this is the establishment of
divisional service compliance fora, which have
oversight of all service-related incidents and their
management. The fora review the effectiveness
of systems and responses to previous incidents,
consider audit information and incident trends
across the Group, and provide a central focus on
best practice approaches to all service-related
matters.

Clear terms of reference were set for these fora
and their membership was agreed with divisions,
with activity focused on integrating the fora

into divisional operational systems. As part of
this, divisional service compliance structures and
processes were implemented on a phased basis
across all divisions.

Rehab Group Risk Management

In the context of the current challenging economic
environment, Group management recognises
more than ever the need for an effective and
practical risk management system in the delivery
of its objectives. To this end, the Group continues
to operate its internal risk management system
according to the Australian and New Zealand
Standard 4360:2004, with each division and
function having a current risk register in operation.

Health and Safety

At the beginning of 2010, the strategic
management of the Group Health and Safety
systems transferred successfully from the HR
Department to the Directorate of Policy and Service
Compliance. The Institute of Occupational Safety
and Health (I0SH) Managing Safely and Working
Safely programmes continued to be rolled out to
staff. Content and layout were agreed for the new
Group Health and Safety Statement, which will
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standardise health and safety processes across
divisions. The specification of the online health and
safety reporting module of the new integrated HR
system has progressed to development phase with
planned implementation due to take place

in Ireland in 2011.

HeadsUp

HeadsUp, Rehab’s youth suicide prevention project,
which targets 15 to 24 year olds using a mental
health promotion approach, had a productive year
in 2010.

Three Raising Boys for Fathers parenting courses
were delivered, with approximately 30 fathers
benefiting from the course. Four Applied Suicide
Intervention (ASIST), or suicide first aid, training
courses were provided to 91 people in Limerick,
Ballinamore and Dublin. Five SafeTalk courses,
which teach people how to recognise those with
thoughts of suicide and how to link them with
suicide intervention resources, were offered to
120 participants.

The HeadsUp Text service, which is an automated
text referral service that provides a list of support
services 24 hours a day, grew from 9,868 unique
users in December 2009 to 13,350 in December
2010. This service is supported by Meteor. Usage
of the HeadsUp website, which provides
information, support and skills to young people,
grew with an increase of 15,135 unique visitors
and 926,126 hits.

The HeadsUp project was also promoted in colleges
and youth venues and a total of 23 secondary
schools were visited during the year as part of a
joint initiative with the pop band Keywest, which
was undertaking a tour. HeadsUp continued to
work in partnership with other groups working in
the sector to promote mental health messages to
young people throughout Ireland.



Rehab Group Annual Report 2010

60

SERVICE USER REPRESENTATION

AND ADVOCACY

The Rehab Group is committed to ensuring that it engages with each
person who uses its services and that everyone has the opportunity
to play a central role in the decisions made about their service.

At a National RehabCare Advocacy Committee meeting in the
RehabCare resource centre in Bantry are (left to right): Michael
Cronin, Norman Poole and Michael O'Riordan.

General Election 2011 candidates speaking at a Questions and
Answers Session attended by service users and learners in
Rehab’s centre in Ballyfermot (left to right): Catherine Byrne TD
(Fine Gael), Eric Byrne TD (Labour) and Paul King (Independent).

Across the organisation, representative groups
continue to work to ensure that the voices of
service users are central to decision-making. These
groups include the National RehabCare Advocacy
Council (NRAC), National Representative Council
(NRC) and The Chaseley Trust Residential Forum.

Ireland

National RehabCare Advocacy Council

NRAC continued to develop its role in 2010 with
the National Committee, in its final year, continuing
to support the operation of NRAC throughout the
country. The committee agreed to an extension

of its term to facilitate an election in early 2011.
NRAC regional meetings now take place in each
RehabCare region three times a year and are
attended by senior management. This is a very
useful medium for sharing ideas and raising issues
of importance to both service users and staff alike.
Likewise local committees continue to provide a
vibrant forum in RehabCare centres throughout the
country.

National Representative Council

The NRC local committees continued to meet to
discuss matters of interest both within centres and
in local areas. However, it has been acknowledged
that greater support is needed to ensure that these
committees develop their role and so this will be a
priority in 2011. The NRC advocacy project, funded
by the Citizens Information Board, provided one-
to-one advocacy supports to students within five
National Learning Network centres. This project
came to a close at the end of the year with the
resources transferring to the permanent Citizens
Information Board National Advocacy Service.
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Partners in Policymaking

The Group’s third Partners in Policymaking course,
which commenced in September 2009, came to

a close in January with a graduation ceremony.
Eight self-advocates and 16 parents of children
with a disability aged 12 to 23 years took part in a
five-month programme. Funded by The Wheel, the
course enabled participants to develop the skills
required to become more effective advocates for
people with disabilities in influencing policy.

United Kingdom

TBG Learning

TBG Learning continues to be committed to
providing opportunities for both learners and
employers to provide feedback about TBG
Learning’s services through an online system.
Every month results inform areas for improvement
and highlight positive outcomes. The results of
feedback were used in the annual self-assessment
process and provided some powerful messages.
Throughout the year, managers from across the
organisation continued to engage with learners.
Learner forums known as ‘Learner Voices” were
held, enabling a group of learners to meet and
discuss their experiences and inform service
provision. In addition, in May, the Office for
Standards in Education, Children’s Services and
Skills (Ofsted) sought online feedback from
learners and the results were excellent in terms of
the number of responses and the positive nature
of comments provided.

Momentum

In Momentum Skills, new ways of engaging with
learners, e.qg. focus groups and external evaluation,
are under consideration for 2011. In 2010, an
evaluation of some of Momentum’s services was
carried out by a key funder, Glasgow City Council,
using a process developed by Momentum to
ensure people with brain injuries and learning
disabilities were supported in participating.
Service user involvement is a key priority within
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Momentum Care and, in 2010, it reviewed the
ways it engages with its range of service users,
establishing a system of focus groups to enable
them to raise local service issues with managers.
Service users also give feedback through a twice-
yearly questionnaire, while one-to-one reviews
take place on an ongoing basis.

Across Momentum, newsletters that include
contributions from service users are distributed
regularly.

The Chaseley Trust

Representatives on The Chaseley Trust’s Residential
Forum ensure service users’ views on the
operation of The Chaseley Home and The Chaseley
Bungalows are passed on to managers and
trustees. Representatives participate regularly in
management meetings, meet with the trustees
and take part in the process of recruiting staff.

Throughout the Trust, there is a culture of peer
advocacy, where representatives and other service
users act as advocates for less able service users
when required and this has a hugely positive
effect by ensuring that the voices of all residents
are heard.

In the autumn, representatives participated in

a conference held at Chaseley for healthcare
professionals. They shared details of their own
personal history, which attendees found to be
enlightening and inspirational. In December,
Chaseley’s initiative to retain an outside Assessor
to conduct a satisfaction survey was welcomed and
representatives played a key role in encouraging
people to meet the Assessor and in completing
questionnaires.
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INTERNATIONAL ACTIVITIES

Active participation in international affairs through membership of
a number of key representative groups is one of the main strategic
objectives of the Rehab Group. Involvement in international bodies
allows the Group to learn from, and share expertise with, other
organisations throughout the world.

European Platform for
Rehabilitation

RehabCare, National Learning Network and TBG
Learning are members of the European Platform
for Rehabilitation (EPR) and continued to be active
members of the Platform throughout 2010. A
process of developing Centre Action Plans ensures
that membership of EPR delivers specific outcomes
for member organisations each year.

ek abality trinnatisnal Cor
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Sehal Enleipeives Leading Revevery
s 2 There were a number of EPR membership

highlights for RehabCare during 2010:
- A presentation on the ‘Promotion of Active
Citizenship” was made at the EPR annual

conference in Finland in June while a

Former Taoiseach and EU Ambassador to the United States John presentation entitled ‘Recruitment and Training’
Bruton addresses delegates at the Workability International i h . , .
Conference in Dublin in September. was delivered at the EPR Co-ordinators meeting

in Brussels in September.

- RehabCare’s partnership with Pluryn, a service
provider in The Netherlands, continued with plans
afoot for RehabCare staff to visit in 2011.

- RehabCare began offering internship
opportunities to international students, with a
PhD student from the University of Modena in
Italy due to take up a four-month internship in
2011.

2010 also saw a number of developments

in relation to National Learning Network’s

membership of EPR, as follows:

- National Learning Network completed its
participation with the two-year project

A bee-keeping project run by Care-Co on the island of Rodrigues Equabench, a partnership with other EPR member
in Mauritius provides training and employment to people with organisations from Italy Slovenia. Northern
disabilities ’ ,

Ireland, Belgium, Germany, Portugal and The
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Netherlands. The aim of the project was to
improve the quality of training for people who
have a disability or other form of disadvantage,
with each partner organisation applying at
least one aspect of best practice. At the end

of the project six innovative Practice Guides
structured around the European Foundation for
Quality Management concepts of excellence
were produced. A final conference took

place in Brussels in September attended by
representatives from the European Commission.

Vocational Integration Project
National Learning Network and Rehab Enterprises
continued their work in the Vocational Integration
Project, an initiative funded under the European
Social Fund to develop vocational training systems
and enterprise in Romania. Services have now
been established in three sites to meet local
needs. National Learning Network staff travelled
to Romania to deliver staff training and to
monitor newly-established services, while Rehab
Enterprises collaborated on the development

of a Guide to Setting Up and Operating a Social
Enterprise.

United Nations Activity

The Group continues to participate in United
Nations (UN) activities through its consultative
status with the Economic and Social Council
(EC0SOQ). In 2010, the United Kingdom
Government ratified the optional protocol of

the UN Convention on the Rights of People with
Disabilities, while the Irish Government continued
to work towards ratification.

In 2010, consultation began in respect of Ireland’s
human rights report to the UN’s Universal Periodic
Review (UPR), which will be considered in late
2011.

The Group’s role as a leading human rights non-
governmental organisation was recognised through

63

RehabGroup

Investing in People, Changing Perspectives

its reappointment to the Department of Foreign
Affairs /NGO Standing Committee on Human Rights,
which provides a formal framework for a regular
exchange of views.

Workability International

The 2010 Workability International conference was
held in Dublin, organised by the Group. The three-
day conference, entitled ‘Social Enterprises Leading
Recovery in Local and Global Markets’, featured an
exciting range of speakers.

This conference was an opportunity for members
of Workability International to share their diverse
experiences and to explore ways in which social
enterprises can play a role in global economic
recovery.

International Fund

The international grant scheme, launched in
association with Workability International in 2007,
continued throughout 2010 with funding provided
to three additional organisations.

The fund aims to help people with disabilities in
developing countries find employment. A fund of
€50,000 was distributed in 2010 to the National
Rehabilitation Centre of the Disabled (NRCD) in
Nepal, the Asociacién Panamefa de Industrias de
Buena Voluntad in Panama and Care-Co Rodrigues
in Mauritius.

In Nepal, the NRCD’s innovative project aimed to
provide employment opportunities for people with
disabilities through the production of candlesticks
and the keeping of goats and pigs. In Panama,
the project funded focused on the provision of
training to people with disabilities in the areas

of gardening and landscaping. On the island of
Rodrigues in Mauritius, Care-Co used the funding
it received to extend its handcraft and jewellery
workshop.
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EXTERNAL ENVIRONMENT

The economy was the key driver of policy across the jurisdictions in
which the Rehab Group operated. Straitened economic conditions
impacted on both service provision and service users” income.

Ireland

At year-end, unemployment stood at 299,000.
More than 140,000 people were categorised as
long-term unemployed with the figure rising
monthly. Expenditure on social welfare rose to
more than €20 billion. In March, the Taoiseach
announced changes in the responsibilities of
Government Ministers, establishing a new
Department of Community, Equality and Gaeltacht
Affairs with disability and equality within its
remit. FAS's training functions transferred to
the Department of Education and Skills while
its employment remit transferred to the newly-
established Department of Social Protection.

In November, the Irish Government agreed a
programme of financial support for Ireland with
the European Commission and the International
Monetary Fund. This agreement will play a central
role in Government spending and policy decisions
over the next five years. Following this, an election
and a new Programme for Government early in
2011 were indicated. In December, Budget 2011
introduced austerity measures including cuts in
social welfare payments. The State pension was
protected while reductions in the allocation for
disability and mental health services were limited
to 1.8 per cent, less than that experienced in
other areas.

Disability Policy

Changes in ministerial roles impacted on the
National Disability Strategy Sectoral Plans, as
departments adjusted to new responsibilities. In
May, a five-year review of the operation of the
Disability Act 2005 was carried out.

During 2010, the review of the efficiency and
effectiveness of disability services funded from

the Health Vote continued and, in December, the
Department of Health published a Summary of
Key Proposals from the Review of Disability Policy,
which heavily emphasised the issue of choice and
proposed the idea of personal budgets.

Advocacy

In late 2010, the National Advocacy Service was
established to provide independent, representative
advocacy services for people with disabilities under
the auspices of the Citizens Information Board.

The United Kingdom

Early in 2010, the United Kingdom officially exited
recession with indications that recovery would be
slow. Unemployment continued to grow, rising to
2.49 million, up 40,000 on the previous year. In
May, a General Election took place leading to the
formation of a historic Coalition Government by
the Conservative Party and the Liberal Democrats.
In June, the new Government’s emergency Budget
saw wide-ranging reform of economic policy,
including current expenditure reductions of £30
billion per annum to be in place by 2014-15. A
key area of policy for the new Government was
the implementation of the Big Society, which
decentralises power to local communities.

skills

The Department for Business, Innovation and
Skills introduced the Skills for Sustainable Growth
Strategy, which increases the number of adult
apprenticeships available, supports basic skills
courses in literacy and numeracy, and helps people
who are on active job-seeking benefits to secure
work through relevant labour market training.
Following its establishment in 2009, the Skills
Funding Agency continued to fund and requlate
all adult further education and skills training in
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England. The Prime Contract model of service
commissioning continued with outcome-focused
programmes put out to tender.

Employment-related Support Services

In 2010, the Department for Work and Pensions
(DWP) introduced the Work Programme, an
over-arching programme of services to meet the
needs of all unemployed people. Under the Work
Programme contracts are much larger than before
and payment is based on outcomes achieved,
with the bulk of funding from the DWP received

when the customer is in work for over 12 months.

Risks are higher for service providers with funding
postponed for more than a year while low levels
of job entry and job sustainment could result in
less revenue overall. This has impacted on the
welfare to work landscape with partnerships,
consolidations and mergers becoming the norm.

Care Services

In the care sector, the focus continued to be on
the provision of best value within increasingly-
diminishing budgets. Included in this context is
the impact of social care transformation, including
greater personalisation, changes in procurement
and block contracts. The Government set up the
Commission on Funding of Care and Support to
make recommendations in 2011 in relation to
how best to meet the costs of care and support.
The Public Services Reform (Scotland) Act 2010
formally provided for the establishment of Social
Care and Social Work Improvement Scotland

Nallﬂﬂdl! earming Network
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(SCSWIS), the new scrutiny body for social care,
social work and children’s services. In Scotland,
work in personalised services increased with the
introduction of a draft bill in October.

Poland

Poland’s economy continued to grow in 2010, at
a slightly slower pace than 2009, but maintaining
its position as the European Union member state
with the strongest growth rate. Exports were the
main growth contributor in Poland. Unemployment
remained high, however, standing at 9.6 per
cent in June. That same month, a new President
was elected. Poland’s political stability, coupled
with positive economic reforms, provide a strong
business environment. The country’s ongoing
integration into the Eurozone and its planned
transition to the euro by 2015 also provides a
strong foundation for economic development.

The Netherlands

In 2010, the worldwide economic crisis continued
to take its toll on Dutch finances. Following historic
economic shrinkage in 2009, recovery began with
growth of 1.8 per cent in 2010. However, stringent
measures and cuts in Government expenditure
were necessary to regain economic stability. In
February, disagreements within the Christian
Democrat-led coalition gave rise to a General
Election in June, with a new coalition Government
established following four months of negotiations
in October.

Eﬁhah& roup

Marion Kelly with An Taoiseach, Enda Kenny TD, at National
Learning Network’s certification ceremony in Castlebar.

UK Prime Minister David Cameron MP meets Rehab Group Chief
Executive Angela Kerins.
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‘Last year, | felt there was no
way back from the doldrums
but, after joining the JobFit
programme, life is terrific
once more.’

R
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BRENDAN CALLAGHAN

Participant, TBG Learning JobFit Programme,
Athlone, Ireland

In 2008 I had an injury when working with horses at a stud farm in Mullingar and was forced to
leave my job. For me, always used to working and being very active, this was really hard. | just
started to stay at home, lost all confidence and went into a depression.

I could not see a way back to normality until one wet and cold morning | was going into the social
welfare office to sign on - as | had been doing for almost two years - when | saw a woman at a
table from JobFit and signed up for the programme.

| was able to start the course that same week and this was fantastic as, even though it was only 13
weeks’ long, the idea of getting back out there and meeting people again was amazing.

Having worked with horses, I had no idea what to do, but on the programme I learned a lot about
myself and where | wanted to go with my career. As I'd always worked with the public, | decided
to go into the hotel industry. The staff at the centre found a restaurant management course at the
Athlone Institute of Technology and this was perfect.

I was called to the college for an interview but | was quite nervous as it had been so long since | had
done one but, after some mock interviews and with a lot of help and support, | was ready. At the
college 1 was told how great the layout and content of my CV were and they accepted me.

With follow-on support from the programme | am now in paid employment at the four-star Hodson
Bay Hotel in Athlone and I'm almost finished the course, having successfully passed my first-half
exams at Christmas.

Last year, | felt there was no way back from the doldrums but, after joining the JobFit programme,
life is terrific once more. I'm looking forward to a great future so to all you guys at JobFit, a very big
thank you and continued success.

TBG Learning’s Athlone JobFit
Programme

From July to December, JobFit Athlone helped almost 45
people into jobs, 95 FETAC qualifications were achieved
and two people progressed to further education.

These individually-tailored courses offered a

range of training modules, including

computer literacy, preparation

for work, work orientation and

CV/job search workshops.
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REHAB GROUP
ADDRESSES — IRELAND

Address

REHAB GROUP

www.rehab.ie

Telephone/Fax

Email

HEAD OFFICE
Roslyn Park, Beach Road
Sandymount, Dublin 4

NATIONAL LEARNING NETWORK

www.nln.ie

Tel: 01 205 7200
Fax: 01 205 7211

info@rehab.ie

DIRECTORS AND MANAGERS
Director of Operations
Joe O'Brien

Tanyard, Tullamore
Co. Offaly

Director of Strategic
Development
Lucianne Bird

Breaffy Road
Castlebar, Co. Mayo

DUBLIN, WICKLOW AND NORTH-EAST

Regional Director 77 Broomhill Road
Cyril Gibbons Tallaght, Dublin 24
Regional Manager

Geraldine Columb

MIDLANDS, WEST AND NORTH-WEST
Regional Manager Bridge Street, Sligo
Sean D’Arcy

Regional Manager
Adrian Stewart

Tanyard, Tullamore
Co. Offaly

SOUTH-WEST, MID-WEST AND SOUTH-EAST

Regional Director
Michael 0’Sullivan

Regional Manager
Pat Murphy

Seward House, Cork Business and Technology Park
Model Farm Road, Cork

Raheen Business Park
Limerick

LEARNING AND ASSESSMENT SERVICES
ASSESSMENT SERVICE
Educational Psychologist
Suzanne McCarthy

Block A, Institute of Technology Blanchardstown
Blanchardstown Road North, Dublin 15

CONTINUOUS PROFESSIONAL DEVELOPMENT
Business Executive Park House, Stillorgan Grove
Helen Chan Stillorgan, Co. Dublin

Tel: 057 932 2209
Fax: 057 932 2211

Tel: 094 904 3095
Fax: 094 904 3099

Tel: 01 452 5777
Fax: 01 459 7192

Tel: 071 914 5391
Fax: 071 914 5393

Tel: 057 934 1044
Fax: 057 932 2211
Tel: 021 434 1019

Fax: 021 434 1021

Tel: 061 229 777
Fax: 061 229 048

Tel: 01 885 1386

Fax: 01 885 1389

Tel: 01 200 0120
Fax: 01 200 0156

joe.obrien@nln.ie

lucianne.bird@nln.ie

cyril.gibbons@nln.ie

geraldine.columb@nln.ie

sean.darcy@nln.ie

adrian.stewart@nln.ie

michael.osullivan@nln.ie

pmurphy@nln.ie

assessmentservice@nln.ie

cpd@nin.ie
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DISABILITY SUPPORT SERVICE
Disability Support

Service Co-ordinator
Grainne Delahunt

TRAINING CENTRES
CARLOW

Area Manager

Lisa Haugh

CAVAN

Area Manager
Miriam McQuaid
CORK = HOLLYHILL
Area Manager

Noel Shannon

CORK - DISTANCE LEARNING

CORK - FOCUS PROGRAMME

CORK - FOCUS PROGRAMME

CORK - PATHWAYS PROGRAMME

CORK - SEWARD HOUSE
Area Manager
Eoin Kelly

CORK - FOCUS PROGRAMME

WEST CORK
Area Managers
Patrick Murphy/Fiona Murray

Address

Block A, Institute of Technology

Blanchardstown, Blanchardstown Road North

Dublin 15

Killeshin Road
Graiguecullen, Carlow

Cootehill Road
Cavan

Hollymount Industrial Estate
Hollyhill, Co. Cork

Penrose Wharf Call Centre Ltd
14 Penrose Wharf, Cork

0ld CBS Monastery, Rosary Place
Midleton, Co. Cork

Youthreach Building
Ballyellis, Kilavullen Road
Mallow, Co. Cork

Cork Business and Technology Park
Model Farm Road, Cork

2 Hayfield House, Cloverhill
Carrigaline, Co. Cork

Donemark
Bantry, Co. Cork

WEST CORK - CAMPUS ACCOMMODATION

Drumleigh South
Bantry, Co. Cork

Telephone/Fax

Tel: 01 885 1382
Fax: 01 885 1389

Tel: 059 913 1696
Fax: 059 914 1788

Tel: 049 433 1544
Fax: 049 433 2482

Tel: 021 430 0144
Fax: 021 485 4708

Freefone: 1800 240 400
Tel: 021 421 0983
Fax: 021 485 4708

Tel: 021 486 1300
Fax: 021 455 2628

Tel/Fax: 021 463 9459

Tel: 022 55743/
087 667 4282
Fax: 022 55743

Tel: 021 434 1028
Fax: 021 434 1035

Tel: 021 437 5420
Fax: 021 437 7545

Tel: 027 51027
Fax: 027 51497

Tel: 027 51414
Fax: 027 51497
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Email

disabilitysupportservice@nln.ie

carlow@nln.ie
cavan@nln.ie
hollyhill@nln.ie

hollyhill@nln.ie

hollyhill@nln.ie
midleton@nln.ie

pathways@nin.ie

modelfarmroad@nlin.ie
southleefocus@gmail.com
bantry@nln.ie

bantry@nln.ie
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WEST CORK - FOCUS PROGRAMME

DONEGAL
Centre Manager
Mura Herron

DUBLIN - ROSLYN PARK COLLEGE
Head of College
Paul Coulter

DUBLIN
Area Manager
John Doolin

DUBLIN
Area Manager
Clodagh Ni Ghallachéir

DUBLIN
Area Manager
John Costello

DUBLIN
Area Manager
John Doolin

GALWAY
Area Manager
David Hardie

Address

Faxbridge
Clonakilty, Co. Cork

Rossview Business Park
Port Road, Letterkenny, Co. Donegal

Roslyn Park, Beach Road
Sandymount, Dublin 4

Kylemore Road
Ballyfermot, Dublin 10

7th Floor, Phibsboro Tower
Phibsboro, Dublin 7

Balheary Industrial Estate
Swords, Co. Dublin

77 Broombhill Road
Tallaght, Dublin 24

Horizon Business Park
Ballybrit, Galway

GALWAY - QUEST BRAIN INJURY SERVICES

Centre Manager
Brian Hefferan

KERRY

Area Manager
Pat O'Neill

KERRY - FOCUS PROGRAMME

Unit 9A, Liosban Business Park
Tuam Road, Galway

Clash Industrial Estate
Tralee, Co. Kerry

The Education Centre, Dromtacker
Tralee, Co. Kerry

KERRY - THE RETAIL TRAINING OUTLET

KILDARE
Area Manager
Vincent Kelly

Regional Hospital
Tralee, Co. Kerry

1st Floor, Naas Town Centre
Dublin Road, Naas, Co. Kildare

Telephone/Fax

Tel: 027 51027
Fax: 027 51497

Tel: 074 916 8288
Fax: 074 916 8451

Tel: 01 261 3406
Fax: 01 261 3403

Tel: 01 626 9980
Fax: 01 626 1145

Tel: 01 882 0030
Fax: 01 882 0039

Tel: 01 840 4120
Fax: 01 840 8175

Tel: 01 452 5777
Fax: 01 452 6412

Tel: 091 756 650
Fax: 091 752 342

Tel: 091 778 850
Fax: 091 778 868

Tel: 066 712 2533/
712 2219
Fax: 066 712 2608

Tel: 066 718 0769
Fax: 066 718 0771

Tel: 066 712 2533
Fax: 066 712 2608

Tel: 045 988 400
Fax: 045 988 410

Email

bantry@nln.ie

letterkenny@nln.ie

roslynpark@nln.ie

ballyfermot@nln.ie

phibsboro@nln.ie

swords@nln.ie

tallaght@nln.ie

galway@nln.ie

quest@nln.ie

tralee@nln.ie

listowel@nln.ie

tralee@nln.ie

kildare@nln.ie
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Address

KILDARE - ADVANCE PROGRAMME
Rathaskar Square, Kilcullen Road
Naas, Co. Kildare

KILDARE - JOB START AND CHOICES PROGRAMMES
Unit J4, Maynooth Business Campus
Maynooth, Co. Kildare

KILKENNY

Area Manager Regent House, William Street
Mary Nolan Kilkenny

LAOIS

Dublin Road
Portlaoise, Co. Laois

Area Manager
Emer McCarthy

LEITRIM
Area Manager Hilldrum House, Leitrim Road
Sean D'Arcy Carrick-on-Shannon, Co. Leitrim

Assistant Manager
Sharon Thornton

LIMERICK /CLARE/TIPPERARY NORTH

Area Manager Jutland Centre, Raheen Business Park
(Rehabilitative Training) Limerick

Lisa Haugh

LIMERICK/CLARE/TIPPERARY NORTH

Area Manager Raheen Business Park
(Vocational Training) Limerick

Val Real

LIN\ERICK/CLARE/TIPPERARY NORTH - FOCUS PROGRAMME
Church Road
Limerick

LONGFORD
Area Manager
Tom Flanagan

Dawn Learning Centre
6 Grafton Court, Longford

LOUTH
Area Manager Coes Road, Dundalk
Michael 0'Callaghan Co. Louth
LOUTH
Rampart Road
Dundalk, Co. Louth
MAYO

Breaffy Road
Castlebar, Co. Mayo

Area Manager
Peter Dooley

Telephone/Fax

Tel: 045 871 742
Fax: 045 894 088

Tel: 01 651 0329
Fax: 01 651 0898

Tel: 056 779 7500
Fax: 056 779 7525

Tel: 057 862 1263
Fax: 057 862 0961

Tel: 071 965 0693

Fax: 071 962 3404

Tel: 061 229 962
Fax: 061 229 048

Tel: 061 229 777
Fax: 061 229 048

Tel: 061 305 272
Fax: 061 305 308

Tel: 043 334 2255
Fax: 043 334 2256

Tel/Fax: 042 932 8913

Tel: 042 932 8441
Fax: 042 932 0970

Tel: 094 902 2770
Fax: 094 902 6190
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Email

advance.kildare@nln.ie

ninchoicem@nln.ie

kilkenny@nln.ie

portlacise@nln.ie

carrickonshannon@nln.ie

jutlandcentre@nln.ie

limerick@nln.ie

jutlandcentre@nln.ie

longford@nln.ie

dundalk@nln.ie

dundalk@nln.ie

castlebar@nln.ie
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MEATH
Area Manager
Pamela Clinton

MEATH

MONAGHAN
Area Manager
Miriam McQuaid

OFFALY
Area Manager
Lexi Kennedy

ROSCOMMON

Area Manager
Tom Flanagan
Assistant Manager
Helena Finneran

SLIGO
Area Manager
Sean D’Arcy

TIPPERARY SOUTH
Area Manager
Kitty Galvin-Hennessy

WATERFORD
Area Manager
Kitty Galvin-Hennessy

WESTMEATH
Area Manager

Sheila Buckley Byrne

WESTMEATH

WESTMEATH

WEXFORD
Area Manager
Mary Nolan

Address

Mullaghaboy Industrial Estate
Athboy Road, Navan, Co. Meath

Kennedy House
Kennedy Road, Co. Meath

The Diamond
Monaghan

Tanyard, Tullamore
Co. Offaly

Millstream House, Williamstown Road

Castlerea, Co. Roscommon

Bridge Street

Sligo

Roseville, Western Road
Clonmel, Co. Tipperary

Unit 7, IDA Industrial Estate
Cork Road, Waterford

Belhavel Training Services, Golden Island
Athlone, Co. Westmeath

Blyry Industrial Estate, Garycastle
Athlone, Co. Westmeath

Presentation House, Harbour Street
Mullingar, Co. Westmeath

The Faythe
Wexford

Telephone/Fax

Tel: 046 902 1975
Fax: 046 902 1478

Tel: 046 902 3624/
906 6101
Fax: 046 907 9942

Tel: 047 83670
Fax: 047 83671

Tel: 057 934 1272
Fax: 057 932 1636

Tel: 094 962 0374

Fax: 094 962 0335

Tel: 071 914 5391

Fax: 071 914 5393

Tel: 052 618 1555
Fax: 052 618 1521

Tel: 051 359 220
Fax: 051 357 897

Tel: 090 647 9293
Fax: 090 647 9290

Tel: 090 647 5297
Fax: 090 647 3268

Tel: 044 934 5117
Fax: 044 934 5619

Tel: 053 914 7279
Fax: 053 914 7303

Email

navan@nln.ie

navan@nln.ie

monaghan@nin.ie

tullamore@nln.ie

castlerea@nln.ie

sligo@nln.ie

clonmel@nln.ie

waterford@nln.ie

athlone@nln.ie

athlone@nln.ie

ninmullingar@eircom.net

wexford@nln.ie
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WICKLOW
Area Manager
Deborah Coughlan

Beechwood Close, Boghall Road
Bray, Co. Wicklow

WICKLOW ~ ACCESS/LINK ARKLOW

Briggs Lane, Ferrybank
Arklow, Co. Wicklow

NEWGROVE HOUSING ASSOCIATION

Telephone/Fax

Tel: 01 282 9643
Fax: 01 282 9904

Tel: 0402 31370
Fax: 0402 33944
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Email

bray@nln.ie

arklow@nln.ie

Housing Development Officer ~ Park House, Stillorgan Grove
Kevin Lunny Stillorgan, Co. Dublin

POLIO FELLOWSHIP OF IRELAND

Tel: 01 210 0550
Fax: 01 210 0565

kevin.lunny@rehabcare.ie

General Manager
Michael 0’Connor (Locum)

Park House, Stillorgan Grove
Stillorgan, Co. Dublin

RED HILL SCHOOL

Tel: 01 210 8567/
626 3436
Fax: 01212 1539/
626 1145

michael.oconnor@rehabcare.ie

Principal Red Hill, Patrickswell
Bernie 0’Connor Co. Limerick

REHAB ENTERPRISES
www.rehabenterprises.ie
www.rehabglassco.ie
www.rehabrecycle.ie
www.workability.ie

Tel: 061 215 760
Fax: 061 215 753

redhillschool.principal@yahoo.ie

HEAD OFFICE
Roslyn Park, Beach Road
Sandymount, Dublin 4

REHAB GLASSCO
Managing Director
Zeki Mustafa

Unit 4, Osberstown Industrial Park
Caragh Road, Naas, Co. Kildare

REHAB LOGISTICS
General Manager
Paudie Murphy

LAOIS
Plant Manager
Marie Kinsella

B4 National Enterprise Park, Clonminam
Portlaoise, Co. Laois

Tel: 01 205 7200
Fax: 01 205 7211

Tel: 01 685 4400
Fax: 01 443 0621

Tel: 057 868 2414/
868 2560
Fax: 057 868 2125

info@rehabenterprises.ie

info@rehabglassco.ie

info@rehabenterprises.ie
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LIMERICK
Plant Manager
Paudie Murphy

MEATH
Plant Manager
John McEntee

REHAB PACKAGING
General Manager
Pat Fitzpatrick

REHAB RECYCLE
General Manager
Bob Rowat

CORK
Plant Manager
Richard Jordan

DUBLIN
Plant Manager
Bob Rowat

DUBLIN
Plant Manager
Martin Reddy

GALWAY
Plant Manager
Richard Jordan

SMILES OUTLETS
Business Manager
Nicola Mullett

Address

Raheen Industrial Estate
Limerick

Mullaghboy Industrial Estate, Athboy Road
Navan, Co. Meath

Hebron Road Industrial Estate
Kilkenny

Monahan Road
Cork

Rehab Building, Kylemore Road
Ballyfermot, Dublin 10

77 Broombhill Road
Tallaght, Dublin 24

Parkmore Business Park West, Ballybrit
Galway

Roslyn Park, Beach Road
Sandymount, Dublin 4

AIB Bank Centre, Dublin 4

AIB Capital Markets, IFSC, Dublin 1
CIE Blackrock, Co. Dublin

CIE Sandycove, Co. Dublin

Citi Ireland, Dublin 1

Dail Eireann, Dublin 2

Eircom Head Office, Dublin 8
PricewaterhouseCoopers, Dublin 1
Trinity Hall, Dublin 6

Ulster Bank Head Office, Dublin 2
Vodafone Head Office, Dublin 18

Telephone/Fax

Tel: 061 303 306
Fax: 061 303 307

Tel: 046 902 7935
Fax: 046 907 2065

Tel: 056 776 2043/
776 2254
Fax: 056 776 5764

Tel: 021 431 7195
Fax: 021 431 5520

Freefone: 1800 661 551
Tel: 01 626 0284
Fax: 01 626 0549

Tel: 01 452 8119
Fax: 01 452 8123

Tel: 091 705 660
Fax: 091 773 564

Tel: 01 205 7234
Fax: 01 205 7211

Email

info@rehabenterprises.ie

info@rehabenterprises.ie

rehabpackaging@

rehabenterprises.ie

recycling.cork@
rehabenterprises.ie

info@rehabrecycle.ie

info@rehabrecycle.ie

galway@rehabrecycle.ie

retail@rehab.ie
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WORKABILITY

Research and Development
Officer

Mairéad Conroy

REHAB LOTTERIES

www.rehablotteries.ie
www.rehabbingo.com

Address

Roslyn Park, Beach Road
Sandymount, Dublin 4

Telephone/Fax

Tel: 087 052 4141
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Email

mairead.conroy@
rehabenterprises.ie

REHABCARE

www.rehabcare.ie

Park House, Stillorgan Grove
Stillorgan, Co. Dublin

Tel: 01 210 0510
Fax: 01 210 0511

info@rehablotteries.ie

Assistant Director of Health
and Social Care Services
Laura Keane

EAST AND SOUTH-EAST
General Manager
Michael 0’Connor (Locum)

SOUTH-EAST
Regional Manager
Pat McPhillips

MIDLANDS AND NORTH-EAST

General Manager
Peter McKevitt

MIDLANDS
Regional Manager
Lavinia Stronge

NORTH-EAST
Regional Manager
Aveen Toner

SOUTH AND MID-WEST
General Manager
Rachael Thurlby

SOUTH
Regional Manager
Neil Tobin

Mary Rosse Centre, Holland Road
National Technology Park, Limerick

Kylemore Life House, Kylemore Road
Ballyfermot, Dublin 10

Regent House, William Street
Kilkenny

Coes Road, Dundalk
Co. Louth

24 Main Courtyard, Headfort Demesne
Kells, Co. Meath

Dundalk House, Carroll Village
Church Street, Dundalk
Co. Louth

Mary Rosse Centre, Holland Road
National Technology Park, Limerick

Bruach
Bachelors Quay, Cork

Tel: 061 334 532
Fax: 061 334 856

Tel: 01 626 3436

Fax: 01 626 1145

Tel: 056 779 7555
Fax: 056 779 7560

Tel: 042 933 7418
Fax: 042 933 2807

Tel: 046 924 1665
Fax: 046 924 1661

Tel: 042 932 9467
Fax: 042 932 8769

Tel: 061 334 530
Fax: 061 334 856

Tel: 021 490 7610
Fax: 021 490 7615

laura.keane@rehabcare.ie

michael.oconnor@rehabcare.ie

pat.mcphillips@rehabcare.ie

peter.mckevitt@rehabcare.ie

lavinia.stronge@rehabcare.ie

aveen.toner@rehabcare.ie

rachael.thurlby@rehabcare.ie

neil.tobin@rehabcare.ie
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Address
MID-WEST
Regional Manager 1 St Conlon’s Road, Nenagh
Sinéad Butler Co. Tipperary

WEST AND NORTH-WEST

General Manager Unit 5B, Liosban Business Park

Kevin Clancy Tuam Road, Galway

WEST

Regional Manager Unit 98B, Liosban Business Park
Mark Logan Tuam Road, Galway
NORTH-WEST

Regional Manager Lakeview Business Centre
Barry Sweeney Aughamore Far, Sligo

ACCOMMODATION SERVICES

CAVAN - CAVAN SUPPORTED ACCOMMODATION
Community Services Manager

Bernard McVeigh

CORK - BANTRY HOSTEL
Community Services Manager
Alison Steeds

DONEGAL - LIFFORD SUPPORTED ACCOMMODATION
Community Services Manager
Loretto Gillespie

DUBLIN - DEANSGRANGE SUPPORTED ACCOMMODATION (KILL ABBEY)
Community Services Manager
Clara McAuliffe

DUBLIN - KILMAINHAM INDEPENDENT ACCOMMODATION
Community Services Manager
Nessa Canavan

DUBLIN - STEPASIDE SUPPORTED ACCOMMODATION
Community Services Manager
Rebecca Power

GALWAY - GALWAY SUPPORTED ACCOMMODATION
Community Services Manager
Rory Douglas

GALWAY - GALWAY SUPPORTED ACCOMMODATION (ACQUIRED BRAIN INJURY)

Residential Services Manager
Shona Logan-King

Telephone/Fax

Tel: 067 43046
Fax: 067 43047

Tel: 091 756 653
Fax: 091 770 490

Tel: 091 755 686
Fax: 091 770 490

Tel: 071 915 0385

Fax: 071 917 0020

Tel: 049 437 2830

Tel: 027 51414
Fax: 027 53290

Tel: 074 914 1430
Fax: 074 914 1188

Tel: 086 809 1153

Tel: 087 967 8069

Tel: 087 241 3070

Tel: 091 755 517

Fax: 091 771 574

Tel: 091 755 836
Fax: 091 771 574

Email

sinead.butler@rehabcare.ie

kevin.clancy@rehabcare.ie

mark.logan@rehabcare.ie

barry.sweeney@rehabcare.ie

bernard.mcveigh@rehabcare.ie

bantry@rehabcare.ie

loretto.gillespie@rehabcare.ie

clara.mcauliffe@rehabcare.ie

nessa.canavan@rehabcare.ie

rebecca.power@rehabcare.ie

rory.douglas@rehabcare.ie

shona.loganking@rehabcare.ie
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KERRY - TRALEE HOSTEL

KILKENNY - KILKENNY SUPPORTED ACCOMMODATION
Community Services Manager
Siobhdn Powell

LEITRIM - BALLINAMORE SUPPORTED ACCOMMODATION
Community Services Manager
Sheila 0’'Dowd

LONGFORD - LONGFORD SUPPORTED ACCOMMODATION
Residential Services Manager
Sally Budd

LOUTH - DROGHEDA SUPPORTED ACCOMMODATION
Community Services Manager
Deirdre Quinn

LOUTH - DUNDALK SUPPORTED ACCOMMODATION
Community Services Manager
Caitlin McKinley

MAYO - CASTLEBAR SUPPORTED ACCOMMODATION
Community Services Manager
Lorraine Gibbons

MONAGHAN - MONAGHAN SUPPORTED ACCOMMODATION

Community Services Manager
Anne McFarland

SLIGO - SLIGO SUPPORTED ACCOMMODATION
Community Services Manager
Eamonn Wheeler

TIPPERARY - NENAGH SUPPORTED ACCOMMODATION
Residential Services Manager
Jonna Goranson

TIPPERARY - THURLES SUPPORTED ACCOMMODATION
Residential Services Manager
Geraldine Egan

WICKLOW - BRAY SUPPORTED ACCOMMODATION (RIPLEY HILLS)

Community Services Manager
Clara McAuliffe

Telephone/Fax

Tel: 066 719 0559
Fax: 066 719 0560

Tel: 056 779 7555
Fax: 056 779 7560

Tel: 071 964 4132
Fax: 071 964 4133

Tel/Fax: 043 332 4511

Tel: 041 983 2210

Tel: 042 933 3491

Tel: 094 904 3055

Fax: 094 904 3056

Tel: 047 38712

Tel: 071 917 0045

Fax: 071 917 0020

Tel: 067 43046

Tel: 086 817 6491

Tel: 086 809 1153
Fax: 01 276 5765

Email

siobhan.powell@rehabcare.ie

sheilaodowd@rehabcare.ie

salongford@rehabcare.ie

sadrogheda@rehabcare.ie

sadundalk@rehabcare.ie

lorraine.gibbons@rehabcare.ie

sa.monaghan@rehabcare.ie

sligo@rehabcare.ie

jonna.goranson@rehabcare.ie

geraldine.egan@rehabcare.ie

clara.mcauliffe@rehabcare.ie
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Address

ACQUIRED BRAIN INJURY

GALWAY ACQUIRED BRAIN INJURY SERVICE

Residential Services Manager  Unit 9B, Liosban Business Park
Shona Logan-King Tuam Road, Galway

GALWAY TRANSITIONAL LIVING UNIT
Residential Services Manager  Unit 9B, Liosban Business Park
Shona Logan-King Tuam Road, Galway

ACQUIRED BRAIN INJURY OUTREACH AND COMMUNITY SUPPORT SERVICE

GALWAY OUTREACH AND COMMUNITY SUPPORT SERVICE
Residential Services Manager  Unit 9B, Liosban Business Park
Shona Logan-King Tuam Road, Galway

ASPERGER’S RESIDENTIAL SERVICE

GALWAY ASPERGER’S RESIDENTIAL SERVICE

Residential Services Manager  Unit 9B, Liosban Business Park
Shona Logan-King Tuam Road, Galway

HOME SUPPORT

Home-based Services Roslyn Park, Beach Road
Manager Sandymount, Dublin 4
Kris Dhondt

Care Planner and

Delivery Manager

Nicky Scudds

DUBLIN - DUBLIN HOME HELP
Care Planners Roslyn Park, Beach Road
Laura Quinlan and Nicky Scudds ~ Sandymount, Dublin 4

DUBLIN - HOME-BASED RESPITE
Care Planner Roslyn Park, Beach Road
Craig Linke Sandymount, Dublin 4

DUBLIN - SLAN ABHAILE
Care Planners Roslyn Park, Beach Road
Laura Quinlan and Craig Linke Sandymount, Dublin 4

LIMERICK - LIMERICK HOME SUPPORT SERVICE
Home Support Co-ordinator Mary Rosse Centre, Holland Road
National Technology Park, Limerick

MAYO

Mayo Personal Assistant/ Mayo Centre for Independent Living
Home Support Co-ordinator Mosaic, Harlequin Plaza, Garvey Way
Edel Cadden Castlebar, Co. Mayo

Telephone/Fax

Tel: 091 755 836
Fax: 091 771 574

Tel: 091 755 836
Fax: 091 771 574

Tel: 091 755 836
Fax: 091 771 574

Tel: 091 755 836
Fax: 091 771 574

Tel: 01 205 7380/
205 7208/

205 7237

Fax: 01 205 7384

Tel: 01 205 7347/
205 7208/205 7237
Fax: 01 205 7384

Tel: 01 205 7344/
205 7237
Fax: 01 205 7384

Tel: 01 205 7347/
205 7344/205 7237
Fax: 01 205 7384

Tel: 061 334 534
Fax: 061 334 856

Tel: 094 903 4980
Fax: 094 904 4974

Email

shona.loganking@rehabcare.ie

shona.loganking@rehabcare.ie

shona.loganking@rehabcare.ie

shona.loganking@rehabcare.ie

kris.dhondt@rehabcare.ie

nicky.scudds@rehabcare.ie

laura.quinlan@rehabcare.ie
nicky.scudds@rehabcare.ie

craig.linke@rehabcare.ie

laura.quinlan@rehabcare.ie
craig.linke@rehabcare.ie

phil.atkinson@rehabcare.ie

caddenedel@yahoo.co.uk
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MONAGHAN
Monaghan Home Support Mall Road, Tirkeenan
Co-ordinator Monaghan, Co. Monaghan
Linda Moore

WATERFORD - WATERFORD HOME-BASED RESPITE
Community Services Manager  Unit 2, Tramore Road Business Park
Donal O’'Brien Waterford

WEXFORD - WEXFORD HOME SUPPORT
Community Services Manager  Unit 2, Tramore Road Business Park
Donal O’Brien Waterford

WICKLOW - WICKLOW HOME-BASED RESPITE
Care Planner Roslyn Park, Beach Road
Craig Linke Sandymount, Dublin 4

OUTREACH SERVICES

DUBLIN - SWORDS OUTREACH SERVICE

Community Services Manager  Balheary Industrial Estate
Amy 0'Malley Swords, Co. Dublin

DUBLIN - TALLAGHT OUTREACH SERVICE
Community Services Manager 77 Broomhill Road
Amy 0'Malley Tallaght, Dublin 24

GALWAY - CASLA ASSERTIVE OUTREACH SERVICE
Community Services Manager  Unit 7, Industrial Estate
Brendan Folan Casla, Co. Galway

OFFALY - TULLAMORE OUTREACH SERVICE FOR CHILDREN WITH AUTISM
Residential Services Manager  Charleville Cottage, Charleville Road
Mary Conroy Thoms Tullamore, Co. Offaly

ROSCOMMON - CASTLEREA ASSERTIVE OUTREACH SERVICE
Community Services Manager  Church Road, Castlerea
Miriam Mannion Co. Roscommon

Telephone/Fax

Tel: 047 81115
Fax: 047 84037

Tel: 051 378 880
Fax: 051 378 885

Tel: 051 378 880
Fax: 051 378 885

Tel: 01 205 7344/
205 7237
Fax: 01 205 7384

Tel: 01 626 9979

Fax: 01 626 1145

Tel: 01 626 9979
Fax: 01 626 1145

Tel: 091 572 210
Fax: 091 572 370

Tel: 057 932 9991
Fax: 057 932 9819

Tel: 094 962 2972
Fax: 094 962 2043

WESTMEATH - ATHLONE OUTREACH SERVICE FOR PEOPLE WITH PHYSICAL AND SENSORY DISABILITIES

Community Services Manager  Crescent House, The Crescent
Veronica Cullinan

RESIDENTIAL CARE (ADULTS)

CLARE - CLARE RESIDENTIAL SERVICE

Residential Services Manager  Ennis, Co. Clare
Lars Schabelski

DUBLIN - LEAN AR AGHAIDH RESIDENTIAL SERVICE (DEE HOUSE)
Residential Services Manager 2 Beech Park, 0ld Bray Road
Laurence Collins Cabinteely, Co. Dublin

Railway Road, Athlone, Co. Westmeath

Tel: 090 649 1452
Fax: 090 649 1454

Tel: 065 684 6108

Fax: 065 684 6106

Tel: 01 282 2898
Fax: 01 282 2899
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Email

linda.moore@rehabcare.ie

donal.obrien@rehabcare.ie

donal.obrien@rehabcare.ie

craig.linke@rehabcare.ie

amy.omalley@rehabcare.ie

amy.omalley@rehabcare.ie

brendan.folan@rehabcare.ie

mary.conroythoms@rehabcare.ie

miriam.mannion@rehabcare.ie

veronica.cullinan@rehabcare.ie

lars.schabelski@rehabcare.ie

laurence.collins@rehabcare.ie
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Address

DUBLIN - PRADER WILLI SYNDROME SERVICE
Residential Services Manager  Graifin House, Leopardstown Road
Laurence Collins Foxrock, Dublin 18

KERRY — TRALEE OUTREACH SERVICE
Tralee, Co. Kerry

LIMERICK - MIDWEST RESIDENTIAL SERVICE
Residential Services Manager  Ballyneety, Co. Limerick
Richard Reeves Wasik

LONGFORD - LONGFORD AUTISM SERVICE
Residential Services Manager  Highfield House, Knockloughlin
Sally Budd Co. Longford

MEATH - NAVAN AUTISM RESIDENTIAL SERVICE
Residential Services Manager 20 Balreask Manor, Trim Road
Kieran 0'Sullivan Navan, Co. Meath

OFFALY - TULLAMORE AUTISM RESIDENTIAL SERVICE
Residential Services Manager  Ballard House, Clara Road
Chiara Glynn Tullamore, Co. Offaly

TIPPERARY — KNOCKLOFTY RURAL RESIDENTIAL SERVICE (THE GRANARY)
Residential Services Manager  Kilnamack West, Kilmanahan
Philippa Nesirky Clonmel, Co. Tipperary

TIPPERARY -~ KNOCKLOFTY RURAL RESIDENTIAL SERVICE (THE SPINNEY)
Residential Services Manager  Kilnamack West, Kilmanahan
Philippa Nesirky Clonmel, Co. Tipperary

TIPPERARY - NENAGH RESIDENTIAL SERVICE
Residential Services Manager ~ Nenagh, Co. Tipperary
Jonna Goranson

TIPPERARY - THURLES RESIDENTIAL SERVICE
Residential Services Manager  Dovea, Thurles
Colleen 0’sullivan Co. Tipperary

TIPPERARY - THURLES RESIDENTIAL SERVICE
Residential Services Manager  Two Mile Borris
Geraldine Egan Thurles, Co. Tipperary

RESIDENTIAL CARE (CHILDREN)

CLARE - CLARE CHILDREN’S RESIDENTIAL SERVICE
Social Care Manager Ennis, Co. Clare
Grainne Fogarty

LIMERICK - SEOIDIN CHILDREN’S RESIDENTIAL SERVICE
Social Care Manager Red Hill, Patrickswell
Christina Hennessy Co. Limerick

Telephone/Fax

Tel: 01 289 9347
Fax: 01 289 9371

Tel: 066 719 0559

Tel: 061 450 000
Fax: 061 215 899

Tel: 043 334 4043
Fax: 043 334 4045

Tel: 046 902 8022

Tel: 057 936 0763
Fax: 057 932 4713

Tel: 052 613 8812
Fax: 052 613 8813

Tel: 052 613 8810

Fax: 052 613 8813

Tel: 086 049 3962

Tel: 086 045 0474

Tel: 086 817 6491

Tel: 086 835 9699

Tel: 061 215 771
Fax: 061 215 826

Email

laurence.collins@rehabcare.ie

richard.reeveswasik@rehabcare.ie

longford@rehabcare.ie

kieran.osullivan@rehabcare.ie

chiara.glynn@rehabcare.ie

philippa.nesirky@rehabcare.ie

philippa.nesirky@rehabcare.ie

jonna.goranson@rehabcare.ie

colleen.osullivan@rehabcare.ie

geraldine.egan@rehabcare.ie

grainne.fogarty@rehabcare.ie

christina.hennessy@rehabcare.ie
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RESOURCE CENTRES

CARLOW - CARLOW RESOURCE CENTRE

Community Services Manager  (astlecomer Road
Eamonn McSteen Graiguecullen, Carlow

CAVAN - BAILIEBORO RESOURCE CENTRE
Community Services Manager  Bailieboro Business Centre
Bernard McVeigh Shercock Road, Bailieboro, Co. Cavan

CAVAN - CAVAN RESOURCE CENTRE
Community Services Manager  Drumalee, Cootehill Road
Bernard McVeigh Cavan

CLARE - SHANNON RESOURCE CENTRE
Community Services Manager  8/10 Caiseal Daire, Bri Na Sionna
Patricia Davern Shannon, Co. Clare

Telephone/Fax

Tel: 059 913 2266
Fax: 059 913 2730

Tel: 042 967 5819
Fax: 042 967 5821

Tel: 049 433 1161
Fax: 049 436 2324

Tel: 061 719 500
Fax: 061 719 502

CORK - BANTRY RESOURCE CENTRE AND BANTRY PHYSICAL AND SENSORY RESOURCE CENTRE

Community Services Manager  Drumleigh South
Alison Steeds Bantry, Co. Cork

CORK - BRUACH RESOURCE CENTRE
Community Services Manager  Bruach, Bachelors Quay
Brian Desmond Cork

CORK - DOUGLAS RESOURCE CENTRE
Community Services Manager  Brandon House, Dosco Industrial Estate
Brian Desmond South Douglas Road, Cork

DONEGAL - LIFFORD RESOURCE CENTRE
Community Services Manager  Finn Valley Enterprise Park
Loretto Gillespie Letterkenny Road, Lifford, Co. Donegal

DUBLIN - BALLYFERMOT RESOURCE CENTRE
Community Services Manager  Kylemore Life House, Kylemore Road
Amy 0'Malley Ballyfermot, Dublin 10

DUBLIN - DUN LAOGHAIRE RESOURCE CENTRE
Community Services Manager  Clarence House, Clarence Street
Clara McAuliffe Dun Laoghaire, Co. Dublin

DUBLIN - HARRISON’S OPPORTUNITY AND PLACEMENT SERVICES (HOPS)
Community Services Manager  Block 7, Unit C
Nessa Canavan Westland Square, Dublin 2

DUBLIN - PARK HOUSE DAY ACTIVITY CENTRE/NEW HORIZONS DAY SERVICE
Community Services Manager  Park House, Stillorgan Grove
Anne Johnson Stillorgan, Co. Dublin

Tel: 027 51414
Fax: 027 53290

Tel: 021 490 7610
Fax: 021 490 7615

Tel: 021 436 2701
Fax: 021 436 1283

Tel: 074 914 2568/
914 1430
Fax: 074 914 1188

Tel: 01 626 9979
Fax: 01 626 1145

Tel: 01 202 0440
Fax: 01 202 0441

Tel: 01 673 0150
Fax: 01 673 0151

Tel: 01 210 8567
Fax: 01 212 1539

Email

eamonn.mcsteen@rehabcare.ie

bernard.mcveigh@rehabcare.ie

bernard.mcveigh@rehabcare.ie

patricia.davern@rehabcare.ie

bantry@rehabcare.ie

bruach@rehabcare.ie

douglas@rehabcare.ie

loretto.gillespie@rehabcare.ie

amy.omalley@rehabcare.ie

clara.mcauliffe@rehabcare.ie

nessa.canavan@rehabcare.ie

anne.johnson@rehabcare.ie
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GALWAY - CASLA RESOURCE CENTRE
Community Services Manager  Unit 7, Industrial Estate
Brendan Folan (asla, Co. Galway

GALWAY - GALWAY RESOURCE CENTRE

Community Services Manager  Units 5B and 9B, Liosban Business Park

Rory Douglas Tuam Road, Galway

KERRY - BLENNERVILLE RESOURCE CENTRE
Blennerville
Tralee, Co. Kerry

KILDARE - KILDARE RESOURCE CENTRE
Community Services Manager  Unit 2, Kildare Business Park
Amy 0’'Malley Melitta Road, Kildare

KILKENNY - KILKENNY RESOURCE CENTRE AND DAY SERVICE
Community Services Manager  Regent House, William Street
Siobhan Powell Kilkenny

LAOIS - PORTLAOISE RESOURCE CENTRE
Community Services Manager 22 Lower Main Street
Luck Van Erwegen Portlaoise, Co. Laois

LEITRIM - BALLINAMORE RESOURCE CENTRE
Community Services Manager  New Golf Links Road
Sheila 0’'Dowd Ballinamore, Co. Leitrim

LIMERICK - LIMERICK AUTISM DAY SERVICE
Manager Shanaclough
Lars Schabelski Crecora, Limerick

LIMERICK - LIMERICK RESOURCE CENTRE
Community Services Manager 11 John Street, Limerick
Phil Atkinson

LOUTH - DUNDALK RESOURCE CENTRE - CARROLL VILLAGE
Community Services Manager  Dundalk House, Carroll Village
Caitlin McKinley Church Street, Dundalk, Co. Louth

LOUTH - DUNDALK RESOURCE CENTRE - COES ROAD
Community Services Manager  Coes Road, Dundalk
Deirdre Quinn Co. Louth

MAYQ - CASTLEBAR RESOURCE CENTRE (BREAFFY ROAD)
Community Services Manager  Breaffy Road
Lorraine Gibbons Castlebar, Co. Mayo

MAYO - CASTLEBAR RESOURCE CENTRE (SPENCER STREET)
Community Services Manager  Spencer Street
Lorraine Gibbons Castlebar, Co. Mayo

Telephone/Fax

Tel: 091 572 210
Fax: 091 572 370

Tel: 091 755 517
Fax: 091 771574

Tel: 066 719 0559
Fax: 066 719 0560

Tel: 045 530 352
Fax: 045 530 310

Tel: 056 779 7555
Fax: 056 779 7560

Tel: 057 866 0426
Fax: 057 868 2524

Tel: 071 964 4132/
964 5150
Fax: 071 964 4133

Tel: 061 215 785

Tel: 061 312 876
Fax: 061 312 643

Tel: 042 932 8766
Fax: 042 932 8769

Tel: 042 933 4726
Fax: 042 933 2807

Tel: 094 904 3055
Fax: 094 904 3056

Tel: 094 905 1270
Fax: 094 905 1273

Email

brendan.folan@rehabcare.ie

rory.douglas@rehabcare.ie

amy.omalley@rehabcare.ie

siobhan.powell@rehabcare.ie

luck.vanerwegen@rehabcare.ie

sheilaodowd@rehabcare.ie

limerickads@rehabcare.ie

limerick@rehabcare.ie

caitlin.mckinley@rehabcare.ie
rcdundalk@rehabcare.ie

deirdre.quinn@rehabcare.ie
coesroad.dundalk@rehabcare.ie

lorraine.gibbons@rehabcare.ie

lorraine.gibbons@rehabcare.ie
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MEATH - DUNBOYNE RESOURCE CENTRE
Community Services Manager  Rooske Road
Ann Moran Dunboyne, Co. Meath

MEATH - NAVAN RESOURCE CENTRE
Community Services Manager  Mullaghboy Industrial Estate
Martin McLaughlin Athboy Road, Navan, Co. Meath

MONAGHAN - MONAGHAN RESOURCE CENTRE
Community Services Manager  Mall Road, Tirkeenan
Anne McFarland Monaghan

OFFALY - AUTISM RESOURCE CENTRE TULLAMORE
Kilcruttin Business Park, Kilcruttin
Tullamore, Co. Offaly

OFFALY - TULLAMORE RESOURCE CENTRE
Community Services Manager  Tanyard, Tullamore
Marie Hensey Co. Offaly

ROSCOMMON - CASTLEREA RESOURCE CENTRE
Community Services Manager  Church Road, Castlerea
Miriam Mannion Co. Roscommon

SLIGO - SLIGO RESOURCE CENTRE
Community Services Manager  Lakeview Business Centre
Eamonn Wheeler Aughamore Far, Sligo

TIPPERARY - CLONMEL RESOURCE CENTRE
Community Services Manager  Bridgewater House, Old Waterford Road
Emer Walsh Clonmel, Co. Tipperary

TIPPERARY - KNOCKLOFTY RURAL DAY CENTRE
Community Services Manager  Kilnamack West, Kilmanahan
Emer Walsh Clonmel, Co. Tipperary

TIPPERARY - NENAGH RESOURCE CENTRE
Residential Services Manager 1 St Conlon’s Road
Jonna Goranson Nenagh, Co. Tipperary

TIPPERARY - THURLES DAY SERVICE
Residential Services Manager  Unit 1, Rosemount
Colleen Q’Sullivan Thurles, Co. Tipperary

WATERFORD - WATERFORD RESOURCE CENTRE
Community Services Manager  Unit 2, Tramore Road Business Park
Donal O'Brien Waterford

WESTMEATH - ATHLONE RESOURCE CENTRE
Community Services Manager  Crescent House, The Crescent
Veronica Cullinan Railway Road, Athlone, Co. Westmeath

Telephone/Fax

Tel: 01 825 5641
Fax: 01 801 3954

Tel: 046 907 0497
Fax: 046 907 8978

Tel: 047 81115
Fax: 047 84037

Tel: 087 659 9590/
086 045 5306

Tel: 057 934 2314/
932 4613
Fax: 057 932 2910

Tel: 094 962 2972
Fax: 094 962 2043

Tel: 071 917 0045/
915 0385
Fax: 071 917 0020

Tel: 052 612 2817
Fax: 052 612 2827

Tel: 052 612 2817
Fax: 052 613 8813

Tel: 067 43046
Fax: 067 43047

Tel: 086 045 0474

Tel: 051 378 880
Fax: 051 378 885

Tel: 090 649 1452
Fax: 090 649 1454
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Email

ann.moran@rehabcare.ie
rcdunboyne@rehabcare.ie

martin.mclaughlin@rehabcare.ie
rcnavan@rehabcare.ie

anne.mcfarland@rehabcare.ie
rcmonaghan@rehabcare.ie

autismresourcecentre.tullamore@
rehabcare.ie

marie.hensey@rehabcare.ie

rctullamore@rehabcare.ie

miriam.mannion@rehabcare.ie

eamonn.wheeler@rehabcare.ie

emer.walsh@rehabcare.ie

emer.walsh@rehabcare.ie

jonna.goranson@rehabcare.ie

colleen.osullivan@rehabcare.ie

donal.obrien@rehabcare.ie

veronica.cullinan@rehabcare.ie
rcathlone@rehabcare.ie
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WEXFORD - WEXFORD RESOURCE CENTRE
Community Services Manager ~ Whitemills Industrial Estate
Gordon Rochford Clonard, Wexford

Telephone/Fax

Tel: 053 912 4248
Fax: 053 914 5447

WICKLOW - BRAY RESOURCE CENTRE, PHOENIX SERVICE AND LEAN AR AGHAIDH DAY SERVICE

Community Services Manager  Southern Cross House
Rebecca Power Southern Cross Business Park
Boghall Road, Bray, Co. Wicklow

RESPITE SERVICES

CORK — WEST CORK RESPITE SERVICE

Community Services Manager  Drumleigh South
Alison Steeds Bantry, Co. Cork

LIMERICK - DROMBANNA ADULT RESPITE SERVICE
Community Services Manager  Drombanna, Co. Limerick
Phil Atkinson

LIMERICK - LIMERICK AUTISM RESPITE SERVICE
Social Care Manager Red House, Red Hill
Michelle McMahon Patrickswell, Co. Limerick

LIMERICK - LIMERICK PHYSICAL AND SENSORY RESPITE SERVICE
Acting Unit Manager Cairdeas, Clough Keating
Grainne Fogarty Red Hill, Patrickswell, Co. Limerick

MEATH - NAVAN CHILDREN’S RESPITE SERVICE
Residential Services Manager ~ The Meadows, Philpottstown
Louise Tinne Trim Road, Navan, Co. Meath

OFFALY - TULLAMORE AUTISM RESPITE SERVICE
Residential Services Manager  Charleville Cottage, Charleville Road
Mary Conroy Thoms Tullamore, Co. Offaly

TIPPERARY - THURLES RESPITE SERVICE
Residential Services Manager 76 Cluain Glas, Templemore Road
Colleen 0’sullivan Thurles, Co. Tipperary

THE CARE TRUST LTD

www.give.ie

Tel: 01 276 5764
Fax: 01 276 5765

Tel: 027 51414
Fax: 027 53290

Tel: 061 409 940

Tel: 061 355 125
Fax: 061 320 049

Tel: 061 320 075
Fax: 061 498 079

Tel/Fax: 046 907 6629

Tel: 057 932 9991
Fax: 057 932 9819

Tel: 086 045 0474

Email

gordon.rochford@rehabcare.ie

rebecca.power@rehabcare.ie

bantry@rehabcare.ie

phil.atkinson@rehabcare.ie

rcaal@rehabcare.ie

cairdeas@rehabcare.ie

louise.tinne@rehabcare.ie

charlevillecottage@rehabcare.ie

colleen.osullivan@rehabcare.ie

Chief Executive Officer
Senan Mullins

College House, 71-73 Rock Road
Blackrock, Co. Dublin

Tel: 01 200 0060
Fax: 01 200 0061

thecaretrust@give.ie
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Address Telephone/Fax Email

REHAB GROUP
ADDRESSES — THE NETHERLANDS

REHAB RECYCLE
General Manager Rehab Enterprises Ltd Tel: 31 402 904 793 info@rehabrecycle.ie
Roy Reerink Hooge Zijde 15A Fax: 31 402 904 794

5626 DC Eindhoven, The Netherlands

Address Telephone/Fax Email

REHAB GROUP
ADDRESSES — POLAND

REHAB LOGISTICS
Plant Manager Rehab Enterprises Ltd (Poland) Sp. z o.0. Tel: 48 42 680 1550 info@rehabenterprises.ie
Robert Kowalczyk 0ddziat w Polsce Fax: 48 42 680 1503

ul. Pabianicka 184/186

93-402 todi, Poland
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REHAB GROUP

ADDRESSES = UNITED KINGDOM

Address

HAVEN PRODUCTS

www.havenproducts.co.uk
www.havenrecycle.co.uk

Telephone/Fax

Email

GLASGOW
Business Manager Sentinel Court, 3 Atholl Avenue
Matt Harley Hillington Park Industrial Estate

Glasgow G52 4UA

HIGHLANDS AND ISLANDS
Business Manager
Lisa Ross

21 Harbour Road, Longman Industrial Estate
Inverness IV1 1SY

MOMENTUM

www.momentumscotland.org

Tel: 0141 882 5752
Fax: 0141 882 5471

Tel: 01463 238 211
Fax: 01463 710 297

info@havenproducts.co.uk

info@havenproducts.co.uk

HEAD OFFICE
Pavilion 7, Watermark Park
325 Govan Road, Glasgow G51 2SE

MOMENTUM CARE

Tel: 0141 419 5299
Fax: 0141 419 0821

headoffice@
momentumscotland.org

ABERDEENSHIRE - LET'S GO - MOMENTUM CARE MORAYSHIRE
Registered Manager Unit 6, Douglas Centre, Marchburn Crescent
Marie Buchan Buckie, Aberdeenshire AB56 4BX

ABERDEENSHIRE - MOMENTUM CARE ABERDEENSHIRE
Registered Manager Banchory Business Centre
Lesley McKenzie Burn 0’'Bennie Road, Banchory AB31 52U

COVENTRY - MOMENTUM CARE COVENTRY
Manager 25 St Columbus Close
Patricia Burke Coventry CV1 4BX

GLASGOW - MOMENTUM CARE CENTRAL AND WEST
Branch Manager Pavilion 7, Watermark Park
Susan O'Reilly 325 Govan Road, Glasgow G571 2SE

NORTHUMBERLAND - NORTHUMBERLAND DAY CENTRE
Branch Manager 101 Waterloo Road, Blyth
Paul McKay Northumberland NE24 1BY

SOUTH AYRSHIRE - MOMENTUM CARE AYRSHIRE
Registered Manager 1 Wellington Square, Ayr KA7 1EN
Cora McCartney

SOUTH LANARKSHIRE - MOMENTUM CARE EAST KILBRIDE
Registered Manager Room E230, Edinburgh House
David Nash Town Centre, East Kilbride G74 1LS

Tel: 01542 839 081

Tel: 01330 826 545
Fax: 01330 826 546

Tel: 02476 221 600
Fax: 02476 555 586

Tel: 0141 419 5299
Fax: 0141 419 0821

Tel/Fax: 01670 353 787

Tel/Fax: 01292 262 002

Tel: 01355 571 262
Fax: 01355 236 238

info.momentumcare@
momentumscotland.org

info.momentumcare@
momentumscotland.org

patricia.burke@
momentumscotland.org

info.momentumcare@
momentumscotland.org

info.momentumcare@
momentumscotland.org

info.momentumcare@
momentumscotland.org

info.momentumcare@
momentumscotland.org
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MOMENTUM SKILLS

Telephone/Fax

87

Email

BRAIN INJURY

ABERDEEN - PATHWAYS
Manager South Wing, Migvie House
George Robertson

ABERDEEN - TRANSITIONS
Manager 43B Skene Terrace
George Robertson Aberdeen AB10 1RN

GLASGOW - PATHWAYS
Area Manager 7th Floor, Savoy Tower

Alistair Kerr 77 Renfrew Street, Glasgow G2 3BZ

NORTH AYRSHIRE - PATHWAYS AYRSHIRE

Manager Eglinton Disability Resource Centre, Pavilion 9
Anne Riddell Ayrshire Central Hospital, Kilwinning Road

Irvine KA12 8SS

SCOTTISH BORDERS - INTEGRATE AND PATHWAYS
Manager 12A Galabank Business Park
Harry Wood Galashiels TD1 1PR

TYNE AND WEAR - NEWCASTLE AND NORTH EAST BRAIN INJURY CENTRE
Team Leader Forth Banks House, Skinnerburn Road
Kim McMaster Newcastle NE1 3RH

WEST MIDLANDS - BIRMINGHAM AND MIDLANDS BRAIN INJURY CENTRE
Manager 58-72 John Bright Street
Suzanne Ashby Birmingham B1 1BN

COMMUNITY REHABILITATION (SUBSTANCE MISUSE)
EAST AYRSHIRE - CATALYST

Manager 65 King Street

Eileen Kennedy Kilmarnock KA1 1PT

23 North Silver Street, Aberdeen AB10 1R)

Tel: 01224 625 580
Fax: 01224 625 581

Tel: 01224 622 261
Fax: 01224 625 581

Tel: 0141 333 0567
Fax: 0141 333 1678

Tel: 01294 311 433

Tel: 01896 754 517

Tel: 0191 232 0234
Fax: 0191 230 4307

Tel: 0121 616 3900

Fax: 0121 616 3909

Tel: 01563 549 377
Fax: 01563 559 108

GLASGOW - LINK PROGRAMME (PART OF STAR - SUPPORTED TRAINING AND REHABILITATION - PARTNERSHIP)

Manager 3 Merryton Avenue, Drumchapel
John McMahon Glasgow G15 7PS

EMPLOYMENT

WORK CHOICE

Manager 7th Floor, Savoy Tower

Sharon Coyle 77 Renfrew Street, Glasgow G2 3BZ

FIFE - WORK CHOICE

Manager 11 Carberry Place, Mitchelston Industrial Estate

Eddie King Kirkcaldy, Fife KY1 3AQ

Tel: 0141 944 6649
Fax: 0141 944 6518

Tel: 0141 333 0567
Fax: 0141 333 1678

Tel/Fax: 01592 654 618

info.pathwaysaberdeen@
momentumscotland.org

info.transitions@
momentumscotland.org

info.pathwaysglasgow@
momentumscotland.org

info.pathwaysayrshire@
momentumscotland.org

info.pathwaysborders@
momentumscotland.org

enquiriesnc@rehabuk.org

infobbic@rehabuk.org

info.catalyst@
momentumscotland.org

info.link@momentumscotland.org

togetherintowork@
momentumscotland.org

info.fife@momentumscotland.org
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GLASGOW - ACCESS TO WORK

Area Manager
Alistair Kerr

GLASGOW - WORKABILITY
Manager
Stephen Kidd

SOUTH LANARKSHIRE - OPEL

Area Manager
Gillian Ross

JOB RETENTION
GLASGOW - GET BACK PLUS
Area Manager

Alistair Kerr

RENFREWSHIRE - WORK MATTERS

Manager
Avril McKerlie

MENTAL HEALTH

Address

7th Floor, Savoy Tower
77 Renfrew Street, Glasgow G2 3BZ

The White Studios, Room 206
62 Templeton Street, Glasgow G40 1DA

Room F.01, 1-15 Main Street

Cambuslang, Glasgow G72 7EX

7th Floor, Savoy Tower

77 Renfrew Street, Glasgow G2 3BZ

Mirren Chambers
41 Gauze Street, Paisley PA1 1EX

ABERDEEN - ESTEAM (EMPLOYMENT SUPPORT TEAM)

Manager
George Robertson

GLASGOW - FRESH START
Area Manager
Alistair Kerr

PAN-DISABILITY
ABERDEEN - ENERGISER
Manager

George Robertson

GLASGOW - ASSIST
Team Leader
Shaun Digges

43B Skene Terrace
Aberdeen AB10 1RN

7th Floor, Savoy Tower
77 Renfrew Street, Glasgow G2 3BZ

43B Skene Terrace
Aberdeen AB10 1RN

Queen Elizabeth National Spinal Injuries Unit
Southern General Hospital, 1345 Govan Road
Glasgow G51 4TF

GLASGOW - ENERGISER AND INCLUSIVE

Manager
Liz Day

9 Kelso Place, Yoker
Glasgow G14 OLL

GLASGOW - ENERGISER AND INCLUSIVE

Manager
Liz Day

Open Gate Community College

44 Hecla Square, Drumchapel, Glasgow G15 8NH

Telephone/Fax

Tel: 0141 333 0567
Fax: 0141 333 1678

Tel: 0141 554 8822
Fax: 0141 550 5259

Tel: 0141 646 2550

Fax: 0141 646 2880

Tel: 0141 333 0567

Fax: 0141 333 1678

Tel: 0141 848 1799

Tel: 01224 647 060
Fax: 01224 625 581

Tel: 0141 333 0567

Fax: 0141 333 1678

Tel: 01224 647 060

Fax: 01224 625 581

Tel: 0141 201 2205
Fax: 0141 201 2991

Tel: 0141 952 6494

Tel: 0141 949 4885
Fax: 0141 944 6232

Email

info.accesstowork@
momentumscotland.org

info.workabilityglasgow@
momentumscotland.org

info.workability@
momentumscotland.org

info.getbackplusglasgow@
momentumscotland.org

avril.mckerlie@
momentumscotland.org

esteam@momentumscotland.org

info.freshstart@
momentumscotland.org

info.energiseraberdeen@
momentumscotland.org

momentumscotland@
sgh.scot.nhs.uk

info.energiseryoker@
momentumscotland.org
info.inclusiveyoker@
momentumscotland.org

info.energiserdrumchapel@
momentumscotland.org
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GLASGOW - INCLUSIVE EAST

Team Leader The White Studios, Room 203

Colin Baird 62 Templeton Street, Glasgow G40 1DA
RETAIL

GLASGOW - CAFE MOMENTUM

Manager Yoker Community Centre, Kelso Place

Gerry Mullaney Yoker, Glasgow G14 OLL

TBG LEARNING

www.tbglearning.com

Telephone/Fax

Tel: 0141 550 4922
Fax: 0141 554 8049

Tel: 0141 435 7526

Email

info.inclusiveeast@
momentumscotland.org

info.workabilityglasgow@
momentumscotland.org
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HEAD OFFICE
Lombard House, 145 Great Charles Street
Birmingham B3 3LP

DERBYSHIRE - TBG LEARNING ALFRETON
Business Manager 10 High Street, Alfreton
Cherry Brooks Derbyshire DE55 7BN

DERBYSHIRE - TBG LEARNING CHESTERFIELD
Business Manager Block A, 1st Floor, St Mary’s Court
Cherry Brooks

DERBYSHIRE - TBG LEARNING DERBY/EAST MIDLANDS EMPLOYER DIVISION
Business Manager St Peter’s House, Gower Street
Cherry Brooks Derby DE1 1SB

ESSEX - TBG LEARNING COLCHESTER/ESSEX EMPLOYER DIVISION
Business Manager Portal House, 27 Southway
Andrea Pawsey Colchester C02 7BA

ESSEX - TBG LEARNING TENDRING
Business Manager
Andrea Pawsey

103-105 Carnarvon Road
(Clacton-on-Sea CO15 6QA

GLASGOW - TBG LEARNING SCOTLAND
Business Manager Pavilion 7, Watermark Park
Carol Jamieson 325 Govan Road, Glasgow G51 2SE

KENT - TBG LEARNING ASHFORD
Business Manager
Kellie Major

The Bull Yard, High Street
Ashford, Kent TN24 8SN

KENT - TBG LEARNING FOLKESTONE
Business Manager
Marsha Sutcliffe

Folkestone Enterprise Centre, Unit 20
Shearway Business Park, Shearway Road
Folkestone, Kent CT19 4RH

St Mary’s Gate, Chesterfield, Derbyshire S41 7TD

Tel: 0121 200 1140
Fax: 0121 233 0573

Tel: 01773 521 921
Fax: 01773 521 821

Tel: 01246 207 500
Fax: 01246 207 002

Tel: 01332 202 828
Fax: 01332 202 804

Tel: 01206 366 341
Fax: 01206 366 358

Tel: 01255 430 053
Fax: 01255 688 240

Tel: 0141 419 5299
Fax: 0141 419 0821

Tel: 01233 634 476
Fax: 01233 628 573

Tel: 01303 297 064
Fax: 01303 297 014

headoffice@tbglearning.com

cbrooks@tbglearning.com
alfreton@tbglearning.com

cbrooks@tbglearning.com
chesterfield@tbglearning.com

cbrooks@tbglearning.com
derby@tbglearning.com

apawsey@tbglearning.com
colchester@tbglearning.com

apawsey@tbglearning.com
tendring@tbglearning.com

cjamieson@tbglearning.com

kmajor@tbglearning.com
ashford@tbglearning.com

msutcliffe@tbglearning.com
folkestone@tbglearning.com
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KENT - TBG LEARNING GILLINGHAM
Business Manager
Marsha Sutcliffe

2nd Floor, Kingsley House
Balmoral Road, Gillingham ME7 4NT

KENT - TBG LEARNING GRAVESEND
Business Manager
Kellie Major

23-25 King Street, Gravesend
Kent DA12 2DU

KENT - TBG LEARNING SITTINGBOURNE
Manager Units C4 and (11, St George’s Business Park
Marsha Sutcliffe Castle Road, Sittingbourne ME10 3TB

LONDON - TBG LEARNING BARKING AND DAGENHAM
Business Manager Monteagle Court, Wakering Road
Barking, Essex 1G11 8PD

LONDON - TBG LEARNING GREENWICH

Business Team Leader Greenwich West Community and Arts Centre

Stephen George 141 Greenwich High Road, Greenwich
London SE10 8JA

LONDON - TBG LEARNING HACKNEY
Business Manager
Parimal Patel

16D Urban Hive, Theydon Road
Upper Clapton, London E5 9BQ

LONDON - TBG LEARNING HAVERING

Business Team Leader Unit 3, Ground Floor, Redwing Court

David Heathman Ashton Road, Harold Hill, Havering
Essex RM3 8U)

LONDON - TBG LEARNING LAMBETH
Business Manager
Darren Avery

Cranmer House, 39 Brixton Road
London SW9 6DD

LONDON - TBG LEARNING NEWHAM
Business Manager 246-250 Romford Road, Forest Gate
Shahid Chowdhury London E7 9HZ

LONDON - TBG LEARNING TOWER HAMLETS
Business Manager Truman Building, 91 Brick Lane
London E1 6QL

WEST MIDLANDS - TBG LEARNING BIRMINGHAM
Business Manager George Nott House (GN), 119 Holloway Head
Nik Parr Birmingham B1 1QP

WEST MIDLANDS - TBG LEARNING BIRMINGHAM
Business Manager Lombard House (LH), 145 Great Charles Street
Nik Parr Birmingham B3 3LP

Telephone/Fax

Tel: 01634 855 629
Fax: 01634 854 204

Tel: 01474 566 588
Fax: 01474 569 100

Tel: 01795 432 680
Fax: 01795 432 681

Tel: 020 8507 1377
Fax: 020 8507 1296

Tel/Fax: 020 8293 4950

Tel: 020 8442 4095

Tel: 01708 209 245

Tel: 020 7840 9999

Fax: 020 7274 0764

Tel: 020 8221 4656
Fax: 020 8221 4644

Tel: 020 7247 0036
Fax: 020 7426 0560

Tel: 0121 200 2646
Fax: 0121 643 2032

Tel: 0121 200 1140
Fax: 0121 233 0573

Email

msutcliffe@tbglearning.com
gillingham@tbglearning.com

kmajor@tbglearning.com
gravesend@tbglearning.com

msutcliffe@tbglearning.com
sittingbourne@tbglearning.com

barking@tbglearning.com

sgeorge@tbglearning.com
greenwich@tbglearning.com

ppatel@tbglearning.com
hackney@tbglearning.com

dheathman@tbglearning.com
havering@tbglearning.com

davery@tbglearning.com
lambeth@tbglearning.com

schowdhury@tbglearning.com
newham@tbglearning.com

tower@tbglearning.com

nparr@tbglearning.com
birmingham@tbglearning.com

nparr@tbglearning.com
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WEST MIDLANDS - TBG LEARNING DUDLEY
Business Manager Kings House, 46 Kings Street
Jaswinder Kaur Dudley DY2 8PR

WEST MIDLANDS - TBG LEARNING WEST BROMWICH
Business Manager 3rd Floor, Lanchard House
Jaswinder Kaur Victoria Street, West Bromwich B70 8ER

THE CHASELEY TRUST

www.chaseley.org.uk

Telephone/Fax

Tel: 01384 880 180

Tel: 0121 525 5498
Fax: 0121 525 4219

91

Email

jkaur@tbglearning.com
dudley@tbglearning.com

jkaur@tbglearning.com
westbromwich@tbglearning.com

The Chaseley Home South Cliff, Eastbourne
Registered Manager East Sussex BN20 7JH
Helena Barrow

The Chaseley Bungalows 9 The Sidings, Eastbourne
Registered Manager East Sussex BN22 8QX
Noel Chilton

Tel: 01323 744 200
Fax: 01323 744 208

Tel/Fax: 01323 645 795

info@chaseleytrust.org

chaseleybungalows@
btconnect.com
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RehabGroup

Investing in People, Changing Perspectives

The Rehab Group
Roslyn Park
Sandymount
Dublin 4

Ireland

Tel: +353 1 205 7200

Fax: +353 1 205 7211

Email: info@rehab.ie

Web: www.rehab.ie

Facebook: www.facebook.com/rehab25
Twitter: www.twitter.com/rehabgroup





