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Chairman’s Statement

The vacancy created by Frank’s departure was filled by 
Angela Kerins, at the time Chief Executive of RehabCare 
and we look forward with confidence to further growth 
and expansion driven by Angela in her new role.

Another notable departure was that of Una Kinane, our 
longstanding Company Secretary. We wish her well in her 
future career.

The Group has enjoyed another year of growth in the 
services provided and continues to enhance the range 
of those services for the benefit of more than 50,000 
people in 200 locations.

2006 saw many positive developments for people 
with disabilities. Perhaps most significant of all was 
the implementation of the National Disability Strategy 
which was the result of many years of consistent 
campaigning and of long negotiation at local and 
national level, with public bodies and Government 
Departments. The next vital step forward is to continue 
the work with Government bodies on monitoring and 
implementing the strategy. In this process of monitoring 
and implementation I have no doubt that we will be well 
served by our new Chief Executive whose role in bringing 
about the National Disability Strategy was acknowledged 
at its launch by An Taoiseach, Bertie Ahern, T.D.

The year under review was one of significant change 
within our organisation. It saw the departure in 
December after a career in the organisation spanning 
some 33 years of Frank Flannery who retired from his 
position as Chief Executive. On my own behalf and on 
behalf of my Board colleagues I would like to pay tribute 
to Frank for the enormous contribution which he made to 
the development of Rehab during his time with us.
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The Rehab Group is a broad church, open to and 
attracting people of all persuasions. It is important to 
acknowledge that our success is dependent on a close 
working partnership with both State and voluntary 
bodies. It would be remiss of me not to acknowledge 
the huge input of the Ministers for Health and Children; 
Social and Family Affairs; Finance; Education and Science; 
Enterprise, Trade and Employment; and the Minister 
of State at the Department of Justice, Equality & Law 
Reform, who has special responsibility for disability. It 
is equally important to acknowledge the role of various 
departmental officials, the HSE, FÁS, Repak and the 
National Disability Authority as they continue in their 
generous support for the work of our organisation.

In England and Scotland we are grateful for the on-going 
support of national and local Government, in particular 
the Employment Service, the Learning and Skills 
Councils, our College Partners, Primary Care Trusts, Social 
Services and the large number of Charitable Trusts and 
Foundations with whom we are involved.

On behalf of the Group Board, I wish to express our 
appreciation of the work done by our highly motivated 
management and staff without whose input our 
organisation would not be what it is. 

As Chairman I also wish to record my gratitude to my 
Board colleagues for their valuable contribution and for 
the time which they unselfishly devote to the work of 
the organisation.

In a very real sense the year 2006 was a positive one for 
those people with disabilities. I look forward to further 
progress for the benefit of all those who make up the 
Rehab Family in the coming year.

Colm Allen 
Chairman

June 2007
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Chief Executive’s Statement

Several important achievements in 2006 deserve 
particular mention. RehabCare’s success in becoming 
the first health and social care organisation ever to be 
crowned the National Title Winner at the prestigious 
National Quality and Excellence Awards was the result 
of a great effort by all staff across the organisation. This 
remarkable achievement demonstrates the commitment 
to quality which is held across Rehab Group.

Another highlight was the favourable report by Indecon 
International Economic Consultants, which was compiled 
on behalf of the Department of Enterprise Trade and 
Employment, Department of Health and Children and 
FÁS, acknowledging both the high quality and value for 
money of National Learning Network services.

Meanwhile Rehab Recycle further cemented its position 
as Ireland’s largest post-consumer waste recycler. During 
2006 the company recycled in excess of 75,000 tonnes 
of mixed waste – including a record total of 260 million 
bottles and jars. 

In the UK TBG Learning continued to record impressive 
levels of achievement with 28,790 qualifications gained 
by learners across all programmes, whilst almost 35,000 
new enrolments were recorded during the course  
of the year.

2006 was another year of solid progress for Rehab Group. 
During the year as a whole, a total of 50,000 people 
accessed our services at over 200 locations across Ireland  
and the UK.
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Our UK divisions also scored highly for the quality of 
their services. TBG Learning achieved the best results 
by any large UK work-based learning provider in the 
last five years from the Adult Learning Inspectorate; 
and Momentum gained the distinction of becoming the 
first voluntary organisation in Scotland to be awarded 
Committed to Excellence status by Quality Scotland.

2006 was a satisfactory year financially for the Group, 
with an operating surplus of €0.788m compared to a loss 
of €0.5m the previous year and turnover up by over 7 
per cent to €170m from €158m in 2005.

It is a great privilege for me to take up the reins 
of this dynamic organisation at a time of so much 
promise for people with disabilities, older people and 
other marginalised groups. In this report, the new 
management team and I are reporting on activity 
which in some cases predates our appointments, and 
it is important to acknowledge the huge input that my 
predecessor, Frank Flannery, and the entire staff team 
of Rehab Group has had on the Group’s many successes. 
Frank’s tributes have been many to date, as befits the 
seminal role he has played in Rehab Group over a quarter 
of a century, and I am certain that his legacy of strong 
growth will now be continued by the new  
management team.

Since taking up office in December 2006 I have 
engaged in a consultation process to meet with staff 
at the frontline of service delivery, service users and 
their families, to hear their ideas on what Rehab Group 
does well and what areas we need to concentrate on 
to continue to develop world-class services that really 
meet people’s needs. I hope to continue this process, 
and also that the new regional committee structures 
and the introduction of expert groups and management 
advisory groups will support the development of closer 
working practices within Rehab Group and the sharing of 
knowledge and expertise to the benefit of all.

The energy, drive, commitment and talent that 
exists among our staff is apparent in all parts of the 
organisation. Rehab is extremely fortunate in this, and 
I and the new management team look forward to 
continuing to harness this great resource to meet the 
needs of all who use our services.

Angela Kerins  
Chief Executive 

June 2007
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Staff Profile

Rehab Group

Chief Executive, Rehab Group 
Dr A Kerins, SRN, SCM

Director of Finance 
Mr K Poole, BBS FCA

Director of Human Resources 
Ms S Boyne, BA, Dip HRM, FCIPD

Director of Fundraising and Marketing 
Dr J McGuire

Director of Policy and Coordination 
Ms SJ Dillon, MBA, BSc OT

Director of Health and Social Care Services 
Ms M Gillard, RGN, DSN

Director of Enterprises 
Mr M Horgan,  
Bsc. Mgt., Dip. Mgt. Studies, Dip. Bus. Mgt. 

Director of Training and Employment Services 
Ms M Kelly, MBA, ACMA, MAAT

Director of UK Services 
Mr I Welsh, MA (Hons), MA, DPSE, FRSA

Group Financial Controller 
Mr M Cronin, FCCA

CEO Programme Manager and Head of Communications 
and Public Affairs 
Ms C O’Neill 

Chief Information and Technology Officer 
Mr G Merrigan, Mgt. Ops, BSc. Comp Apps, MICS

Head of Marketing  
Ms P Crowley

RehabCare

General Manager Midlands and North East 
Mr P McKevitt

General Manager West and North West 
Mr K Clancy, Dip HCM

General Manager South and Mid West 
Ms L Keane,  
Msc (Health Services Management), Dip COT

General Manager East and South East 
Mr T McGarry,  
BA IR, N Dip IR, Grad IPD, MIITD, HDip QHM

Home Based Services Manager 
Ms S Ahearne

Divisional Financial Controller 
Ms M McEvoy, ACMA 

Human Resources Manager 
Ms K Fanneran, BBS, MCIPD

Programmes Manager 
Mr K Barnes, B Eng (Hons), M Sc.

National Learning Network

Director of Operations 
Mr J O’Brien

Director of Business Development 
Ms J Forman, MA, MBA

Regional Director South West, Mid West and South East 
Mr M O’Sullivan, BE

Regional Director Midlands, West and North West 
Ms L Bird, BA, MEd

Regional Director Dublin, Wicklow and North East 
Mr B Stuart, MMS, MEd

Principal Psychologist 
Mr M Coughlan, MA, H Dip CBT, AFPsSI

Financial Controller 
Ms C O’Neill, FCA, MSC
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Gandon Enterprises

General Manager, Gandon Employment Services 
Ms T Fahy, BA Mod (Soc), Dip Soc Voc Rehabilitation,  
MSc (Rehabilitation Mgt), FCIPD

General Manager, Rehab Recycle 
Mr R Rowat 

General Manager, Rehab Logistics 
Mr P Murphy

Divisional Financial Controller 
Mr E Hardy, ACCA

Human Resources Manager 
Ms N Byrne, MCIPD

TBG Learning

Chief Executive 
Mr M Dunford, BSc, MBA

Director of Finance and MIS 
Mr I Hounslow, BA, FCMA

Director of Human Resources  
Continuous Improvement and Employer Division 
Ms S Gidman, BA, MIPD

Momentum

Group Financial Controller 
Mr G Myers, BA, CA

Managing Director, Haven Products 
Mr D Whyte, B.Acc, CA

Head of Community Health and Social Care 
Ms R Dorman, RGN, RCOE, DipSW

Head of Business Development 
Mr S Black, DMS, MBA

Head of Operations, Momentum Skills 
Mr D Taylor, MA, Dip Ed

Head of Service Development  
Mr S Robertson, Dip CC

Communications Manager 
Ms A Lennon, MA, M Phil, MCIPR

Human Resources Manager 
Mr K Richmond, MSc., MCIPD

Resource Development Manager 
Ms L Spowage, MA, AM IoF

Programme Development Officer 
Ms N Neilson

Rehab UK

Acting Regional Manager (London) 
Ms C Eldred, BA

Regional Manager (Birmingham) 
Ms S Ashby, CIPD, CMI

Case Management Manager 
Ms C Murray, DipSW

Regional Manager (Newcastle) 
Mr J Soulsby, BSc, Cert Ed

HR Partner 
Ms R Lines, CIPD

Rehab UK Editor 
Mr J Smallman, BA 

Fundraising Manager 
Ms S Norman 

The Chaseley Trust (Chief Executive)  
Ms S Wyatt, RGN

Registered Manager, The Chaseley Trust 
Ms H Barrow 
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“RehabCare is the provider �of choice of person-centred, health and  
social care services that facilitate people who are disadvantaged to  
participate in the life of their local community in ways that match 
their choices, aspirations and needs.”

Our Mission

Director of Health and Social Care Services 
Ms M Gillard
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RehabCare

2006 was a significant year for RehabCare as it 
celebrated 10 years of service with a variety of major 
local and national events including the launch by 
President Mary McAleese of a new National Volunteer 
Programme in September. 

Continued development in line with the RehabCare 
vision, mission and values was highlighted by two 
significant national awards for the quality of services 
– including the overall National Award for Quality 
and Excellence from the Excellence Ireland Quality 
Association. The fact that RehabCare was the first 
health and social care organisation ever to receive this 
prestigious award puts the achievement of the entire 
staff into sharp focus.

During 2006 flexible individual support services were 
provided to more than 2,200 people within a range of 
service models provided by a dedicated and committed 
team of over 900 staff nationwide.

Key Highlights from 2006 include:

•	 Specific events as part of the RC 10 Celebrations.

•	 The continued expansion of Home Based Services 
within the East region, with Slán Abhaile increasing to 
three distinct geographical services.

•	 Development of a specific autism service for school 
leavers in Sligo in partnership with National Learning 
Network.

•	 The completion of building work in Heather Grove for 
the new acquired brain injury (ABI) residential service 
and the successful recruitment of a neuropsychologist.

•	 A major development on 3.5 acres at Knocklofty got 
underway which will provide three accommodation 
services, a day service and a craft centre with farming 
activities.

•	 Planning commenced for a major new development 
in Sexton Street in Limerick which will provide 
accommodation services, a new resource centre and 
regional offices and training facility.

•	 Development of an autism outreach service in the 
Midlands.

•	 Commissioning of a residential service for children with 
autism and a new residential/respite service for adults 
with disabilities in the East.

•	 The establishment of a Behaviour Support Forum in 
the MidWest to provide multi-element assessment and 
intervention strategies for individuals who present with 
behaviours that challenge.

•	 Commissioning of a range of new services in the 
MidWest including residential, respite, supported 
accommodation, outreach and a resource centre.

•	 Health and Safety continued to be a key area  
with ongoing developments in training, systems  
and policy.
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Resource Centre Services

At the end of 2006, 385 individuals availed of the 
resource centre model. The resource centre in Galway 
moved into newly refurbished premises within the 
city. Partnerships with National Learning Network were 
established in relation to delivery of programmes such as 
the autism service in Sligo and a horticultural programme 
in Portlaoise.

Sheltered Workshops and Supported Work

During 2006 significant changes continued in sheltered 
workshops in line with person-centred plans. A total 
of 822 people had availed of the services nationwide. 
Outreach services continued to develop in the evenings 
and weekends. Services concentrated on supporting 
individuals in their goals of securing part-time work 
and work placements within their local communities. 
Significant capital funding was secured towards the 
construction of suitable premises for Tullamore Sheltered 
Workshop.

Home Based Services (CareLink)

Significant expansion continued in Home Based Services. 
At year end 700 clients were receiving a service. The 
team provided 233,438 hours, which was an increase of 
75,000 hours from the previous year. NewCare, a new 
automated system, went live on two of the services in 
the East region.

Centre Based Respite Care

New services were successfully commissioned and 
project managed during the year. One new service in 
development in Navan is for children with autism or  
intellectual or physical/sensory disabilities.

Residential Services

A significant development in 2006 was RehabCare’s 
success in securing new residential services for children 
with autism. Within the MidWest a new development 
arose in partnership with the Health Service Executive 
(HSE) and Childcare services. This service is the first 
for RehabCare where it will be registered with the 
registration and inspection service and is required 
to comply with the National Standards for Children’s 
Residential Services.

Supported Accommodation Services

In Tralee a new supported accommodation service was 
established for a young adult with Asperger Syndrome. 
Funding was also secured for a second supported 
accommodation service in Ballinamore. Service users in 
Dundalk moved into their newly purchased house from 
a rented property, and a new house was purchased in 
Castlebar.

Human Resources

Recruitment of staff continued significantly in 2006, 
due to the number of new developments nationwide. 
The training team held 81 training events for a total of 
781 participants. New training courses were delivered 
in line with policies such as Protection of Children and 
Vulnerable Adults. A Health and Wellness Programme 
was delivered in a number of key locations nationwide, 
which all staff were encouraged to attend.

NRAC

In June 2006 the NRAC National Committee presented 
at the first All Ireland Self Advocacy Conference for 
advocates and supporters in Belfast. In November at a 
joint seminar for staff and service users a new National 
Committee was elected for a two-year term.

Programmes/Research

RehabCare’s strategy for further development in Person 
Centred Planning progressed with eight regional co-
ordinating teams being established.

The second Partners in Policy Making course for family 
members and self advocates commenced during the year 
and significant work in the area of suicide prevention 
continued with a number of exciting initiatives being 
developed including text support, life skills and a 
parenting project aimed at fathers. 
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participation in society for people who experience exclusion.”
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National Learning Network 

2006 was another successful year of growth for National 
Learning Network which continued to develop its 
position as Ireland’s leading provider of inclusive training, 
education and employment access services.

During the year Network received a particularly 
significant endorsement of the quality and impact of its 
services in an in-depth review conducted by Indecon 
International Economic Consultants on behalf of the 
Department of Enterprise Trade and Employment, the 
Department of Health and FÁS. 

The report acknowledged that National Learning 
Network provides a very high degree of expertise 
in the provision of services for learners who require 
supports and highlighted the very favourable outcomes 
provided within the services through a value for money 
framework. This endorsement must be welcomed and 
strengthens the foundations for a positive relationship 
with FÁS and the Departments as funders and partners  
in the future. 

The recommendations of the report refer to best practice, 
much of which is already being achieved by National 
Learning Network. The organisation looks forward to 
working with all partners to continuously improve 
and specifically on bridging programmes to improve 
progression opportunities for individuals into employment 
and further training. 

The total number of beneficiaries from services provided 
in 2006 was 4,753 learners with 87 per cent recording a 

positive outcome. Overall, demand for National Learning 
Network services continues to grow in excess of supply 
and that trend is likely to continue. 

Growth within the Vocational Training division has 
been curtailed due to a continuing cap on numbers; 
there continues to be 100 per cent occupancy on 
these programmes, thus demonstrating the significant 
demand for VT services. The number of places available 
for Rehabilitative Training continues to be increased 
with occupancy levels at 100 per cent. In addition to 
the above services, Network provides a range of other 
programmes in conjunction with HSE and FÁS including 
Step Up, Reach, Stepping Out, Home Link, Home Focus 
and Quest.

New Developments 

A wide range of new innovative training programmes 
was launched, including “Step Up”. This mainstream 
training programme is funded through FÁS and is aimed 
at people in employment who want to acquire new skills 
and improve their promotion prospects. Six schemes 
were run in 2006, with very positive feedback from 
participants and employers. 

Continual Professional Development programmes are 
a growth area for the organisation, with development 
to date of a range of programmes offered to people 
working in rehabilitation, generally related occupations 
and in mainstream settings. These programmes facilitate 
people to commit to lifelong learning in order to improve 
their capability and realise their full potential in the 
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National Standards

National Learning Network is a FETAC-accredited 
organisation, and National Learning Network centres 
have been approved by the HSE-operated National 
Accreditation Committee. It has also been awarded 
the Index of Excellence Award by EIQA (Excellence 
Ireland Quality Association) within the EFQM framework 
(European Foundation for Quality Management). Some 
centres also have achieved EQRM (European Quality in 
Rehabilitation Mark). 

Key Highlights from 2006 include: 

•	 A successful Joint National Conference on Mental 
Health was run with HSE in Cork, focusing on the new 
national mental health strategy “A Vision for Change”. 

•	 Quality Assurance accreditation for the organisation’s 
Continual Professional Development programme was 
achieved. 

•	 A Homelink Project was launched which focuses on 
assisting people with Agoraphobia and Social Phobia 
to understand the physical, cognitive and behavioural 
aspects of phobias and offering training in coping 
strategies and skills.

•	 National Learning Network and San Diego State 
University signed a co-operation agreement that allows 
for further cooperation in areas of mutual interest in 
the field of rehabilitation.

•	 “Magic” Art Exhibition which showcased the work of 
artists with disabilities in Dundalk was launched. 

•	 There was continued development of the Assessment 
service in partnership with the Dyscovery Centre in 
Cardiff and the Institute of Technology Blanchardstown.

Finally, as National Learning Network looks towards 2007,  
the organisation shall continue to strive to achieve 
excellent outcomes for all stakeholders.   

workplace. The company offers a range of modules 
including Skills for Trainers, Assessment Practice, Specific 
Learning Difficulties (introduction), Specific Learning 
Difficulties for Practitioners, Boundary Management and 
Quality Assurance in the Training Centre.

WRAP Training – Wellness Recovery Action Planning is a 
highly successful training programme for facilitators that 
has been completed with staff across Group companies. 
This training was organised by National Learning Network 
as a result of a recommendation from the Rehab Group 
Mental Health Working Group. With the increasing profile 
of learners attending National Learning Network with 
mental health issues, the recovery model on which 
the WRAP approach  is based will become increasingly 
significant for the whole organisation. Internationally and 
nationally in the Government’s “A Vision for Change” 
document, the emphasis for mental health services is on 
the “Recovery” philosophy. 

Quest is a groundbreaking service in Galway, funded 
through the HSE Western Region, which provides training 
and support to people with an acquired brain injury. 
This innovative programme facilitates each participant’s 
personal development, community integration, further 
education and training in accordance with their  
individual goals.

The National Learning Network/CDVEC (City of Dublin 
Vocational Education Committee) Disability Support 
Services continues to extend its range of supports to 
students in Dublin VEC colleges.  

Quality Initiatives

Network achieved the Excellence Through People 
standard at Gold level following an assessment in 2006. 
This is a significant achievement, which means that 
all National Learning Network locations in Ireland are 
now accredited with the ETP standard at Gold level. 
2006 saw the continued investment in energy in the 
focus on business excellence and cross functional/
multi disciplinary teams were established to focus on 
areas to improve the quality of programmes in line 
with the organisation’s values. The record of continual 
achievement confirms the organisation’s commitment to 
the business excellence framework.
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“To be the leading Irish provider �and facilitator of integrated  
employment services for people with disabilities.”

Our Mission
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Gandon Enterprises

Gandon Enterprises provides integrated employment for 
people with disabilities in 14 locations around Ireland. 
The product offering has been streamlined into the 
following areas of activity:

•	 Rehab Recycle

•	 Gandon Logistics

•	 Access Ability

•	 Retail and Packaging

At the end of 2006 a total number of 386 people were 
employed by Gandon Enterprises, of whom 218 were 
employed under the Wage Subsidy Scheme (WSS).

An employee under the WSS is subject to the same 
conditions of employment as other employees, including 
PRSI contributions, annual tax deductions and the going 
rate for the job. The scheme is open to any company 
which chooses to employ a person with a disability. 
Gandon Enterprises’ objective for 2007 is to promote 
the employment of people with disabilities by assisting 
companies to avail of this scheme through its Access 
Ability and Workability services.

Gandon Logistics

Gandon Logistics Limerick provides storage, just-in-time 
delivery, pad printing and electronic assembly services 
to a variety of companies in the Mid-West. One of its key 
accounts is Dell Computers and in addition to the 24/7 
service Gandon Logistics Limerick provides, the company 
also represents some of Dell suppliers locally in the day 
to day management of their business. The company 
has achieved accreditation to integrated management 
standard and highlights the input of its employees as a 
key ingredient in its success to date.

Gandon Logistics Navan offers a quality manufacturing 
and distribution service. Its product offerings are DuPont 
Tyvek protective garments and a range of aids and 
appliances to the healthcare sector. Gandon Logistics 
Navan is ISO 9000 approved.

Gandon Logistics Mountmellick offers local assembly 
solutions to industry in the Midlands. Its employees have 
10 years’ experience in contract manufacturing and it has 
ISO 9001:2000

Rehab Recycle

Rehab Recycle is Ireland’s largest post-consumer waste 
recycler. During 2006 it recycled in excess of 75,000 
tonnes of mixed waste – including a record total of 260 
million bottles and jars.

In addition to running the largest network of bring banks 
in Ireland, Rehab Recycle operates an IT equipment and 
waste electrical recycling business for the entire country 
and provides consultancy services to industry based 
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on a total waste solution model. In addition to glass,  
can, cardboard, paper, plastics, electrical and electronic 
products are recycled.

During 2006, Rehab Recycle began development work 
on Ireland’s first Expanded Polystyrene plant. The plant 
will open in 2007, servicing all the expanded polystyrene 
waste streams for the Leinster area.

WEEE services also continued to develop during 2006. 
Rehab Recycle offers a full take back service that 
ensures not only WEEE disposal, but also guaranteed 
data destruction and a complete audit trail. As part of 
this service a yearly environmental report, summarising 
recycling activity carried out by customers during the 
year, is provided. 

Rehab Recycle has also launched a highly successful new 
initiative with Microsoft to provide schools and charities 
with software and recycled/refurbished computer 
equipment. Operating from locations in Dublin and Cork, 
Rehab charges a fee to the schools and charities for the 
equipment and software. 

In addition, agreement was reached with WEEE Ireland 
for Rehab Recycle to supply every primary school in 
Ireland with a recycled computer as part of a programme 
to raise awareness about electrical and electronic waste 
recycling.

Rehab Recycle also looks after the asset recovery 
business for Dell, as well as the WEEE take back, which 
has developed into its biggest contract in this area to date.

Gandon Retail

Gandon Retail successfully operates a wide range of 
retail services at various locations in Dublin. The services 
provided include newspaper delivery, dry cleaning, photo 
development, and the sale of magazines, a full range 
of drinks, confectionary and snack foods, phone top ups, 
rail tickets, postage stamps, cards and gifts. Gandon 

Enterprises Retail is supported by a dedicated staff with 
over twenty years’ experience in the retail industry. 

Gandon Packaging

Gandon Packaging specialises in total packaging solutions 
for the electronics, pharmaceutical, telecommunications 
and food sectors and is ISO 9002 approved.

Plant facilities enable the company to offer both high and 
low volume production of premium packaging materials 
customised to the needs of hi-tech businesses. Its 
strength lies in its quick response time, offering a just-in-
time service to its major customers.

Access Ability

Access Ability is a disability management consultancy 
company providing advice and best practice in all areas 
relating to the employment and retention of people with 
disabilities. Through five phases, Access Ability provides 
practical one-stop shop guidance on recruiting and 
retaining people with disabilities and offers advice on 
employment issues. These phases are:

•	 Access Services 

•	 Learning

•	 Recruitment and Selection Best Practice

•	 Rehab Absence Management Services

•	 Workpath – Ongoing Support Section

During the year Access Ability provided the first disability 
awareness training for student Gardaí in Templemore as 
well as continuing its central role in the highly successful 
Ability Awards.

Gandon Enterprises   |   Rehab Annual Report 2006



Fundraising



“To maximise the funds raised for the Rehab Group by engaging 
in professional fundraising activities which are consistent with the 
Group’s vision, mission and values.”

Director of Fundraising and Marketing 
Dr J McGuire

Our Mission
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Fundraising is a key activity within the operations of 
the Rehab Group in that it helps to bridge the gap 
between expenditure on providing services and the 
income received from such service provision. In particular, 
fundraising income is very important in the context of 
developing new services.

The Group is engaged in a wide range of fundraising 
activities at national and local level as well as being 
involved in a number of lottery businesses.

 
National Fundraising

The Rehab Group’s flagship national fundraising event is 
the Annual People of the Year Awards which give public 
recognition to individuals who, through their personal 
participation, courage and achievement, have made an 
outstanding contribution to the welfare of the community 
at national and/or local level. 

In 2006, the Awards were attended by 800 people in 
Dublin’s CityWest Hotel and were broadcast live on RTÉ1, 
attracting a viewership of almost 400,000. The Award 
winners included the Munster rugby team for winning 
the Heineken Cup, Mags Riordan for her work in Malawi 
and Tommy Tiernan as Ireland’s Funniest Living Irish 
Person. 

Another important national fundraising activity is the 
Rehab Great Investment Race. This initiative sees teams 
of investment managers invest sponsored funds for a 
year with all profits generated by the investments being 

for the benefit of the Rehab Group. The fund made 
available for investment was €600,000 or €100,000 for 
each of the six participating teams. 

The 4th Rehab Great Investment Race finished in 
November 2006 and raised €183,000, bringing Rehab’s 
total benefit from the four Races to €706,000. The 
participating teams in the 4th Race were AIB Investment 
Managers, Bank of Ireland Asset Management, Hibernian 
Investment Managers, Irish Life Investment Managers, 
Oppenheim Investment Managers, and Setanta Asset 
Management. The 4th Race was won by Oppenheim 
Investment Managers and, as in previous years, The 
Irish Times covered the performance of the teams by 
reporting on a monthly basis. 

The Rehab Group actively pursues donation income 
from philanthropic foundations, dormant account funds, 
business corporations and bequests. 

Local Fundraising

The Rehab Group employs a network of regional 
fundraisers to raise funds locally to facilitate the 
development of local services in those areas. Activities 
include: the selling of tickets for the Group’s Super Draw; 
the organisation of local People of the Year Awards; 
sponsored walks; the selling of tickets for the Group’s 
Radio Bingo and church gate collections.

Fundraising

Rehab Annual Report 2006   |   Fundraising   



29

Lotteries

The Rehab Group benefits from a number of lottery 
activities – the main one being Rehab Lotteries whose 
core business is the marketing of a range of scratch 
card games through a network of 1,600 retail agents 
nationwide. The company has been operating this 
business for nineteen years. 

In 2006, Rehab Lotteries established its new internet-
based lottery activity at www.rehabbingo.com and this 
business is expected to generate attractive profits in 
future years. 

The Rehab Group continued to benefit from the 
Charitable Lotteries Fund in 2006 as a result of sales 
generated by Rehab Lotteries. The Fund was established 
by the Government in 1997 to supplement the income 
of the promoters of charitable lotteries which are 
experiencing difficulties in competing with the  
National Lottery. 

In addition to Rehab Lotteries, the Rehab Group continued 
to benefit from a number of other lottery activities where 
it is in partnership with other organisations. 

These were: Conquer and Care Lotteries, a scratch card 
lottery in Ireland in partnership with the Irish Cancer 
Society; the Care Trust, a football pools lottery in Ireland 
in partnership with the Central Remedial Clinic; and a 
charity scratch card lottery in the UK in partnership with 
Info Place. 
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TBG Learning

All organisations delivering post-16 education and 
training in England are subject to a rigorous and very 
public inspection regime.

TBG’s inspection by the Adult Learning Inspectorate 
(ALI) took place in September 2006, comprising a 
large number of location visits, inspection days and 
private interviews with learners/service users, staff and 
employers.

TBG’s inspection grades and results were the best 
achieved by any large, multi-site, work-based learning 
(WBL) provider in the last five years (not including re-
inspections).

TBG was awarded a Grade 1 (outstanding) for Leadership 
and Management and Equality of Opportunity and Grade 
1 and Grade 2 (good) for Areas of Learning.

The inspection result is about more than just the grades 
– the in-depth nature of inspection means inspectors 
gain an understanding of the culture, ethos, values and 
purpose of the organisation. Inspection Reports can be 
viewed at www.ali.gov.uk 

Last year TBG reported on the further development of 
its multi-disciplinary Task Groups, including Equality and 
Diversity, Customer Service, Marketing, 14–19 (years 
of age) Curriculum, Management Information Systems 
(MIS), Learndirect and Cost Control. Each Task Group is 
the “leadership” group for aspects of the business.

Task Groups are an important constituent of TBG’s 
Continuous Improvement Annual Cycle. This was 
introduced in 2006 to formalise and control the 
organisation’s Continuous Improvement activity. 

There were a number of other Key Events in the year.

•	 In June, Mr Bill Rammell MP, Minister of State for 
Lifelong Learning, Further and Higher Education, visited 
the South London Centre. He spent over two hours 
meeting learners and staff and engaging on Policy 
discussions with the Chief Executive and his colleagues.

•	 TBG’s Chief Executive was invited to be a member of 
The Ministerial Standing Group on Further Education 
and elected again to represent the work of the 
independent learning sector as Chairman of the 
Association of Learning Providers (ALP).

•	 Following an intensely competitive tender, TBG was 
chosen by Jobcentre Plus to be the New Deal Prime 
Contractor for the counties of Derbyshire and Kent. 

•	 New centres were opened in 2006: Chesterfield 
and Alfreton in Derbyshire to support delivery of 
the Jobcentre Plus contract; Camden in London to 
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deliver a much expanded Entry to Employment (E2E) 
programme for disadvantaged 16–18 year olds, not in 
employment, education or training (NEET). 

•	 A new development in 2006 was the introduction of 
Citizenship Tests for people applying for naturalisation 
as a British Citizen. The tests are administered by 
the Home Office and Test Centres comprise selected 
University for Industry (UfI) Learndirect Centres.  
During 2006, 12,545 individuals sat the test at seven 
TBG Centres.

•	 During 2006, TBG became a supplier to the London 
Development Agency (LDA), providing services to 
disadvantaged individuals from 14 years to 60 plus.

Work with employers and their employees in 
Apprenticeships and Advanced Apprenticeships (16–24 
year olds) and Train to Gain (Adults) continues to grow in 
volume, with success rates improving on 2005. 

Employers are also vital partners in providing placement 
and job opportunities for our E2E (16–18 years) and New 
Deal clients. Success in this area has been one of the 
factors in the growth of TBG’s E2E contracts and in being 
awarded Prime Contractor status.

Across all programmes 28,790 qualifications were 
achieved by TBG clients in 2006 and 1,526 jobs were 
achieved by unemployed clients on programmes 
designed to help them to enter or re-enter employment.

In all there were 34,908 enrolments on programmes 
(including 12,545 Citizenship Tests) during 2006.

All of the participation and individual client achievement 
could not happen without the expertise, skill, hard work 
and commitment of TBG’s 350 plus staff. 

TBG is fully committed to ensuring that all employees 
are supported to perform their work to consistently high 
standards and to achieve their full potential, and continue 
to support tutors and other staff in achieving appropriate 
qualifications.

Appropriate procedures are in place to plan, deliver and 
evaluate training and development activity. During 2006 
staff attended a large number of internal and external 
training days. 

During the year there were over 73 in-house training 
events and workshops and these included:

•	 Standardisation Meetings – Tutors/Employee 
Development Specialists meet to discuss ways to 
improve delivery and assessment of a qualification.

•	 Champions Meetings – “Programme Champions” meet 
to look at improvements to programmes and the 
learner experience.

•	 Training and updates for staff on MIS (Management 
Information Systems). 

TBG continues to work within recognised good practice 
guidelines to ensure that both the quality and quantity 
of training and development is relevant and “fit for 
purpose”.

TBG Learning’s Health and Safety Policy set out 
responsibilities in this area. Planned training activities 
held during the year to support these responsibilities 
included training for first aiders, fire marshal and 
emergency evacuation procedures.

The organisation is committed to embracing diversity 
and promoting equality of opportunity for all staff and 
learners. During 2006 this was supported by:

•	 Training sessions on diversity and equality awareness

•	 Tailored training for specific groups

•	 Equality and Diversity training in the Induction Programme 

•	 Equality and Diversity Monthly Calendar of Events

TBG is a very busy organisation and has grown 
considerably over recent years. However, 2006 has been 
a more than usually eventful year and 2007 is set to 
continue this trend, with a planned 35 per cent increase 
in activity.
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Momentum

Context

2006 was a year of change in the Scottish voluntary 
sector. Reforms to European Funding, the setting up 
of Community Planning Partnerships which bring key 
public, private, community and voluntary representatives 
together with the aim of delivering better, more joined-
up public services and the mounting number of private 
sector organisations now competing to provide services 
traditionally seen as the preserve of the third sector all 
impacted on the voluntary sector in Scotland this year.

To survive and flourish in such challenging circumstances, 
organisations need to be flexible and innovative. Thus, 
Momentum committed in 2006 to restructuring its 
management team, strengthening its business plan 
and consolidating services in preparation for further 
development and growth, adjusting for the downturn in 
European funding. 

Traditionally a provider of training and rehabilitation 
services to disabled and socially excluded people, 
Momentum has recently diversified and expanded 
into the areas of social enterprise and care services. In 
2006 the senior management team was restructured 
to provide strong management for each of the three 
areas of service delivery. A new Head of Community 
Health and Social Care, Ruth Dorman, was appointed 
to lead the drive in further establishing and expanding 
Momentum Care, whilst Dougie Taylor was appointed 
Head of Operations to oversee the development of the 
organisation’s training and rehabilitation services. And, as 
Managing Director of Haven Products, David Whyte heads 

up Momentum’s social enterprise division, which won 
several awards in 2006, including Small Company of the 
Year for Haven Products in the Scottish Business in the 
Community Awards.

A key part of the organisation’s consolidation during 2006 
centred on business planning processes for all three parts 
of Momentum. By the end of the year, Momentum Care, 
Haven Products and Momentum Skills (the training and 
rehabilitation arm) all had solid business plans in place 
which provide the foundation stones of the organisation’s 
future development. 

2006 was also an important year in Momentum’s 
ongoing drive for quality and continuous improvement. 
In November Momentum became the first voluntary 
organisation in Scotland to be awarded Committed to 
Excellence (C2E) status by Quality Scotland. The quality 
hallmark, which is recognised across Europe, verifies 
that an organisation is committed to developing and 
promoting excellence in all of its work. 

New Services

As well as consolidating key business in 2006, 
Momentum also launched a number of new services:

•	 In the North East of Scotland Momentum launched its 
Momentum Care services, which allow people to live 
independently in their own homes.

•	 In South Lanarkshire the organisation launched a new 
service called OPEL to support people with learning 
disabilities to re-engage with the world of work.
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•	 The Transitions service in Aberdeen, which supports 
people with brain injuries in their local communities, 
was formally launched by Lewis Macdonald MSP, 
Deputy Minister for Health and Community Care.

•	 Haven Products developed its Complementary 
Workforce model, which matches trained Haven 
Products staff with appropriate job opportunities in  
a range of national and blue-chip organisations.

•	 Momentum was chosen to deliver the Switched on 
Communities project, offering specialist assistive 
technology training to disability organisations in the 
Glasgow area every year for the next three years.

•	 Momentum was the only not-for-profit organisation 
to deliver elements of Jobcentre Plus’s Pathways to 
Work pilot (Customer Options), which supported people 
receiving Incapacity Benefit to explore barriers  
to employment.

Other Key Achievements

•	 Haven Products was named the Small Company of the 
Year 2006 at the Scottish Business in the Community 
Awards for the impact that its work has had on society.

•	 Also in Momentum’s social enterprise division, the 
Glasgow East (Baillieston) branch of Haven Products 
gained Bonded Warehouse status from HM Customs 
and Excise, allowing it to undertake a range of work 
with the drinks industry, thereby expanding the  
range of job opportunities available to its largely 
disabled workforce. 

•	 Momentum successfully applied for funding from the 
new Big Lottery Fund’s new investment stream for a 
number of service development initiatives.

•	 The Borders Brain Injury Service received a Rehab 
Council Innovation Award.

•	 A significant public affairs achievement was being 
invited to showcase the achievements of one of 
Momentum’s service users at the Labour Party 
Conference 2006. John Buddie took to the main stage 
to tell thousands of delegates about his experience  
of returning to work with Momentum’s support. 

•	 Momentum became the first voluntary organisation in 
Scotland to be awarded Committed to Excellence (C2E) 
status by Quality Scotland.

•	 Momentum’s third successful Hot Topics debate was 
held at the national voluntary sector conference – this 
time on the subject of Welfare Reform.

Service User Representation

2006 was an important year for service user 
representation at Momentum. The organisation has 
long been committed to ensuring that service users 
have a say in the delivery and development of services, 
and Momentum has a range of mechanisms to ensure 
participation, including the Service Users Council and the 
Service User’s Charter.

This year a new Service Users Newsletter was launched 
and it has already proved a hit with Momentum’s 2,200 
service users, providing a bi-monthly forum for them to 
share their news and views as well as to read about key 
activities across Momentum. 

At the start of the year all at Momentum were saddened 
to learn of the death of the Chair of the Service 
Users Council, Roddy Robertson. Roddy was a highly 
respected and much-liked Chair who made an enormous 
contribution to Momentum’s work and is sadly missed. 
We are sure that his successor, Gary Brown, will perform 
equally well as he leads the Council into a new phase in 
its development. 

Finally, Momentum would like to convey its thanks 
and best wishes to Frank Flannery, who retired as 
Chief Executive of Rehab Group and Board Member of 
Momentum at the end of 2006. Frank Flannery was 
a tremendous support to Momentum over the years 
and we wish him well in all his future endeavours. 
Momentum extends a welcome to Dr Angela Kerins, 
Rehab Group’s new Chief Executive, who is also a 
member of Momentum’s Board and the organisation 
looks forward to working with her in the coming years 
to grow Momentum’s activity and to extend services to 
more people across Scotland. 
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Rehab UK

During 2006 service provision increased significantly 
across all Rehab UK services with more people accessing 
its services than at any other time in its history.

Rehab UK operates from the following regional-based 
centres:

London Bridge for the London and Southern Regions: 

•	 Vocational training/education for people with acquired 
brain injury, assisting them to return to work or back to 
formal education.

Birmingham for the Midlands Regions: 

•	 Vocational training/education for people with acquired 
brain injury, assisting them to return to work or back to 
formal education.

•	 Bespoke programmes for persons with brain injury.

•	 Case Management Services providing one-to-one 
support for people with acquired brain injury. The 
service offers joined-up care programmes in the local 
community. 

•	 Teach na hÉireann: a day care/poly clinic in Coventry 
for first generation and elderly Irish. The unit provides 
for the culturally diverse needs of this local community.
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Case Management

Historically, Rehab UK Case Management Services have 
worked with the claimant’s solicitor only. In 2006, 
Rehab UK developed links with insurers and defendants’ 
solicitors also. The organisation successfully presented 
at FOIL (Federation of Insurers’ Lawyers) and also began 
working with an International Insurance Group. They are 
now placing cases with Rehab UK on a trial basis.

Case Management Services have developed and 
maintained positive working relationships with major 
solicitors firms in the Midlands area. Rehab UK is now 
working in partnership with one of these stakeholders 
to exchange acquired brain injury training for legal 
supervision days.

The introduction of CSCI legislation alerted the way Case 
Managers provide paid enablers for their clients. In 2006, 
links were made with selected recruitment agencies  
and they now work closely with Rehab UK in providing 
this service.

Case Management Services play a leading role in 
making family members and enablers aware of the 
complex needs of people with an acquired brain injury. 
Throughout 2006, Case Management Services continued 
to update training literature to incorporate recent trends 
and research. Case Management Services also launched 
its own website, made presentations to solicitors and 
produced new information and promotional materials.

Newcastle for the Northern Regions:

•	 Vocational training/education for people with acquired 
brain injury, assisting them to return to work or back to 
formal education.

•	 Community Integrated Services providing psychological, 
social care and other supports for people with acquired 
brain injury in their own homes.

•	 24-hour domiciliary care packages for people with 
acquired brain injury in their own homes. This includes 
aspects of physical care as well as psychological and 
social care. The domiciliary programme is registered 
with the Commission for Social Care (CSCI) and has 
completed two assessments, both of which received 
good governance reviews.

Throughout 2006, Rehab UK’s vocational acquired brain 
injury services consistently demonstrated a good flow 
of service users back into paid employment, with an 
average of 75 per cent returning to work, education or 
working in the voluntary sector. 

Funding for Rehab UK’s acquired brain injury services 
comes through Health, Social Care and Education. Rehab 
UK is a member of the Neurological Alliance, which 
allows for networking across a range of third sector 
disability groups. In 2006, Rehab UK took part in the 
Conservative Party specialist working groups for policy 
reform relating to disability: benefit, housing  
and education.
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Fundraising Activities

Throughout 2006, Rehab UK was actively fundraising 
at both a national and a local level. Major fundraising 
events included the Golf Classic at Moore Park and  
Purley Chase.

The Annual Westminster Parliamentary Pancake Race 
continues to go from strength to strength and provides 
an excellent means for Rehab UK to raise its profile in  
the political arena.

Teach na hÉireann 

Teach na hÉireann in Coventry has developed from a 
drop-in social centre to a vibrant day centre and polyclinic 
where service users can access a range of services from 
Podiatry to return-to-home (ROI) facilitation. Due to an 
increased demand for placement, the centre extended 
its opening hours in 2006 from three to five days per 
week. The centre also developed outreach programmes 
for those who cannot access the centre and is actively 
developing case management for the vulnerable elderly.
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The Chaseley Trust

2006 was a major year for Chaseley as it celebrated 
its sixtieth Anniversary. Originally caring for disabled 
ex-service personnel from World War II, the service has 
since developed to include the care of people from all 
sections of society, although strong links with ex-services 
associations, and the Ministry of Defence, continue.

To mark the occasion, in May the Duke of Devonshire 
launched The Diamond Jubilee Appeal with the aim 
of raising £500,000 to expand the therapy and social 
activities departments and the computer activity centre. 
Endorsement for the project came when the Chancellor 
of the Exchequer Gordon Brown MP visited Chaseley, 
accompanied by the Minister for Veterans Mr Tom 
Watson MP. As a result, one lucky resident was invited to 
Downing Street and The Houses of Parliament.

By the end of the year Chaseley had raised nearly 
£200,000 towards its target. Fundraising activities 
included the resurrection of Chaseley’s Annual Garden 
Party and a Grand Raffle that raised over £2,000. 
The majority of funds, however, were raised through 
successful grant applications and The Chaseley Trust has 
pledged £100,000 towards the project. 

Residents celebrated the anniversary with a grand 
candlelit dinner. As a memorial to all residents, a 
decorative wrought iron gate was commissioned for the 
grounds in addition to the sponsorship of a tree in the 
National Memorial Arboretum in Staffordshire. 

Chaseley enjoyed another very successful year 
operating at capacity and maintaining a waiting list of 
12–15 people. Daycare occupancy increased to near 
capacity and physiotherapy outpatient referrals gained 
momentum.

Student nurses, medical students, therapy students and 
for the first time police students enjoyed placements 
with Chaseley.

A major achievement for all staff was the attainment of 
four stars in the Recognised for Excellence strata of the 
Business Excellence Awards. 

Service users’ representatives have continued to 
be involved in the running of the Home, attending 
management meetings, and were invited to attend the 
People of the Year Awards in Dublin.

The Trust has continued to maintain the upkeep of the 
building. Major works in 2006 included the installation of 
a new Nurse Call System and a new nurses’ station and 
shower rooms for the first floor; the upgrade of electrical 
supply; a garden decking project; the replacement of 
eight electronically operated doors, and the upgrade 
to ventilation system – made possible as a result of a 
generous legacy. 
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Finance

2006 was a solid financial year for the Group with an 
operating surplus of €0.7m (2005: deficit €0.5m).

Turnover grew by 7.6 per cent to €170m (2005: €158m) 
which reflected an increase in activity in some new 
areas, namely lottery activities and new services coming 
on line in RehabCare.

Net cash at the year-end stood at €2.7m (2005: 
borrowings €3.8m) and the cost of servicing debt 
remained constant at €0.5m despite an increase in 
interest rates.

During 2005 the Group adopted Financial Reporting 
Standard 17 on Retirement Benefits. This represented 
a change of accounting policy and led to a liability of 
€15.1m being taken into the balance sheet. In 2006 this 
liability reduced to €7.4m.

In Ireland our commercial activities continue to move 
away from some of the more traditional manufacturing 
areas and we commenced the closure of our facility 
in Mountmellick prior to the year-end. Our Health 
and Community Care services continued to expand 
significantly in Ireland. Having restructured our English 
activities in 2005 we saw an improvement in results in 
2006. In Scotland we suffered the sudden withdrawal 
of a major piece of sub-contract work at the start of the 
year and this had an adverse effect on the results there.

The Board and management of the Rehab Group are 
committed to maintaining a high standard of corporate 
governance and to that end have established an internal 
audit function. In addition the Audit Committee, chaired 
by Mr Liam Hogan, has once again set themselves an 
ambitious workload over the coming months.

As a not-for-profit organisation, resources are committed 
to services for people with disabilities and other socially 
disadvantaged groups. As the organisation has over 
3,000 staff and 15,000 clients at any one time, we need 
to create and hold reserves to support ourselves as an 
independent, viable undertaking.

Whereas it is the Group’s aim that our core services 
should be self-financing, some of our services are 
currently operating with deficits. Historically we have 
developed commercial operations, such as pools, lotteries 
and fundraising activities to ensure that these deficits are 
covered and to allow for un-funded innovation in certain 
service areas. Fundraising is a very competitive business. 
Most of our fundraising is now event driven rather than 
the traditional donation type.

We acknowledge with gratitude the contribution by the 
public authorities both in Ireland and in the UK to the 
development of our services. During the year the Group 
spent €11.6m (2005: €7.8m) on capital expenditure, 
which was funded in part by way of capital grants from 
various agencies.
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The Rehab Group	 		
(Extracts from Consolidated Financial Statements)

			 

Consolidated Revenue Account to December 31st	 2006	 2005

			  €’000	 €’000

Turnover	 170,186	 157,928

Operating  surplus	 1,214	 246

Net finance costs 	 (426)	 (746)

Taxation	 (7)	 (36)

Minority Interest	 (43)	 (14)

Surplus Attributable to the Group	 738	 (550)

	

Consolidated Balance Sheet as at December 31st	 2006	 2005

			  €’000	 €’000

Fixed Assets	 91,294	 86,744	

Current Assets

Stocks	 1,318	 1,309

Debtors	 26,241	 23,408

Bank	 20,048	 13,417

			  47,607	 38,134

Creditors – Amounts falling due within one year	 (31,266)	 (27,711)

Net Current Assets	 16,341	 10,423

Total Assets	 107,635	 97,167

Provision for liabilities and charges	 (2,246)	 (982)

Creditors – Amounts falling due after more than one year	 (46,032)	 (37,425)

Defined benefit pension scheme	 (7,366)	 (15,125)

Net Assets	 51,991	 43,635

Capital & Reserves	 59,299	 58,745

Defined benefit pension scheme deficit	 (7,366)	 (15,125)

Minority Interest	 58	 15

Total reserves	 51,991	 43,635
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Research

The Rehab Group continued its research work as part of 
the high-profile Optiwork project in 2006. This is a  
three-year project funded by the European Union, which 
aims to develop decision-making and economic models 
of the job-seeking and recruitment behaviour of people 
with disabilities in 15 countries. The project will  
conclude in 2007.

Rehab was part of a successful European partnership 
that was awarded funding to deliver the ProMenPol. 
This project will commence in January 2007 and over 
a three-year period it will seek to address the issue of 
positive mental health promotion and protection in the 
education sectors, employment sectors and in the area of 
residential homes for older people. The specific aims of 
the project are to:

•	 Identify and package in a policy-friendly way existing 
scientific knowledge in relation to mental health 
promotion and protection.

•	 Develop a set of tools for mental health assessment 
and policy development.

•	 Promote policy development through a range of 
dissemination activities.

RehabCare was awarded funding from the Health 
Research Board to investigate the support needs of 
families affected by rare disorders in Ireland. The research 
commenced in May 2006 with an investigation of the 
prevalence and incidence of selected rare disorders in 
Ireland. Ethical approval was granted in 2006 to embark 
on the consultation phase of the research, where people 
with rare disorders, parents, siblings, professionals and 
General Practitioners will be interviewed or take part in 
focus groups about emotional, social, and information 
needs of families affected by rare disorders. 
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During 2006, RehabCare engaged Lansdowne Market 
Research to undertake a national survey of the 
satisfaction levels of its key external customers – funders, 
service users and families of service users. This research 
was a follow-up to a similar survey completed in 2004 
and its results will be fed into operational and support 
teams and built into areas for improvement during 2007. 

Other research conducted within the Rehab Group during 
2006 include:

•	 Research into innovative supports for young people  
in the area of suicide prevention

•	 Autism

•	 Programme Evaluation for HSE 

•	 NDA Quota Monitoring Project 

•	 Stress Impact Project 2002–2005 

•	 Employment Guidance Services 

•	 Advocacy 
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Service User Representation

Driven by its strong organisational vision, mission and 
values, Rehab Group passionately believes its clients 
should play a key role in making the decisions that affect 
the services they use. Consequently, the organisation 
places considerable importance on service user 
representation and involvement at all levels. The groups 
representing service users include:  National RehabCare 
Advocacy Council (NRAC); the National Representative 
Council (NRC) and the Momentum Service Users Council.

Representation in Ireland

NRAC

The main highlights in a busy year for NRAC were:

•	 In February the NRAC National Committee facilitated a 
seminar on the theme of “Bullying”, with more than 
100 service users and staff attending.

•	 Following on from the seminar, and with the support of 
the Rehab Group, the National Committee developed 
“Guidelines on Bullying for Service Users” which were 
circulated to all RehabCare services and received 
a Highly Commended Award at the Rehab Council 
Innovation Awards in October.

•	 In June members of the National Committee presented 
at the first All Ireland Self Advocacy conference for 
Advocates and Supporters in Belfast.

•	 A member of the National Committee continued 
to provide information on NRAC and Service User 
involvement on Rehab Group induction training 
throughout the year.

•	 In November, a joint event hosted by NRAC and the 
Programmes Department focused on advocacy and 
how it could be further advanced within all RehabCare 
services. At the same event a new NRAC National 
Committee was elected for a two-year term.
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NRC

During 2006 the NRC extended its services to provide 
both individual and group advocacy supports to National 
Learning Network service users through a project funded 
by Comhairle. Following these developments, it was 
rewarded with a Rehab Council Innovation Award in 
recognition of the advancements made in its advocacy 
services.

The NRC completed a consultation with service users 
to ascertain needs for advocacy services across training 
centres and is actively working with local representative 
committees and in partnership with National Learning 
Network management to implement key findings.

Following considerable work carried out countrywide in 
2005, each National Learning Network training centre 
now has a local representative committee (LRC). To 
support the development of these local representative 
committees, during 2006 the NRC produced an Induction 
Handbook for LRC members outlining the function of 
committees and role of committee members.

A number of successful events were held during the year 
including three regional workshops for service users. 
The Local Representative Committee in Tallaght held a 
one-day Community Advocacy seminar in September 
and then in October over 150 National Learning Network 
service users and staff attended the NRC seminar entitled 
“Advocacy in Action” in Dublin.

Representation in the UK

The Momentum Service Users Council continued to 
expand its membership and role within Momentum 
under the direction of its new Chairman Gary Brown, 
following the sad death of Roddy Robertson. As part 
of activities to increase service user awareness of the 
council and its function, a series of road shows were held 
across the country, including visits to all services. The 
council also established a quarterly newsletter for service 
users to keep them up to date on their activities. 

Working with representatives from the Business 
Excellence Team, the Service Users Council reviewed 
and developed a Service User Questionnaire that 
was circulated to all service areas and users within 
Momentum. Each service user also had the opportunity 
to contribute to the fifth annual review of the Service 
User’s Charter of Right and Responsibilities, which took 
place during the year.

Within TBG Learning a key focus for the year was 
the encouragement of service user involvement in 
programme design and continuous improvement. A 
number of learner forums called “Learner Voices” were 
set up in each centre where a representative group 
of learners met the centre manager to discuss their 
experiences and provide feedback on how programmes 
can be improved. Learners also had the opportunity to 
feed back on their learning experiences through TBG 
Learning’s online feedback system.

During 2006 the four service user representatives at 
Chaseley Trust regularly attended management and 
trustee meetings, and were also involved in the induction 
of new service users and staff, and training of medical 
students who attend Chaseley on a weekly basis. Centres 
in Birmingham, Newcastle and London continued to 
develop their service user representation through daily 
service user meetings and monthly meetings with 
service user representatives and staff. Quality assurance 
questionnaires are also circulated quarterly to both 
service users and their families. 
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International Activities

Since its inception, the Rehab Group has been actively 
engaged in international partnerships and associations to 
ensure it remains at the cutting edge of best practice in 
service delivery. These international activities enable the 
organisation to maximise its opportunities to lobby for 
inclusive and effective policy development for individuals 
with disabilities and their families.

International Memberships

Workability

The Rehab Group had a very productive and beneficial 
year within Workability in 2006. At the annual conference 
a mandate was given to establish Workability Europe 
Business BV (Web BV), which includes a Rehab 
representative as one of its directors. Web BV’s mandate 
is to leverage the purchasing power of the Workability 
member organisations, by grouping requirements 
together to gain price reductions for individual members. 

European Platform for Rehabilitation (EPR) 

Both National Learning Network and RehabCare are 
active members of the EPR and participated in the 
General Seminar held in September in Olso, Norway. 
Throughout the year these companies participated in the 
following EPR-led projects:

•	 Opti-Work 
National Learning Network collected and reported on 
data in Ireland for this research project into labour 
market conditions for people with disabilities across  
15 European countries. Further details on:  
www.optiwork.org 

•	 Knowledge Management Centre (KMC) 
National Learning Network and RehabCare actively 
participated in the EPR co-ordinating committee of  
the KMC. 
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•	 PROVET – Quality in Vocational Education  
and Training (VET) 
The project “Including the excluded: promoting 
enhanced European cooperation in VET for people with 
disabilities” is financed under the Lifelong Learning 
programme of the European Commission (Agreement 
2006-0267/001-001). National Learning Network is 
the lead Irish partner on this project that involves EPR 
centres in Germany, Ireland, Portugal, Italy, Slovenia 
and France.

•	 Justification of Rehabilitation Services 
RehabCare was a member of both the “Justification 
of Rehabilitation Services” and the “Decentralisation 
and Mainstreaming of Rehabilitation Services” project 
groups in 2006. 

•	 In November a team from RehabCare visited a range of 
Acquired Brain Injury services in Holland. 

UN Convention on the Rights of Persons with 
Disabilities

A major international goal was reached when the UN 
Convention on the Rights of Persons with Disabilities was 
adopted by the General Assembly in December 2006. 
This was the culmination of many years’ work by people 
and organisations from all over the world. Rehab Group, 
as an organisation with consultative status with ECOSOC 
at the United Nations, was privileged to contribute to the 
consultation process on the Convention, and in particular 

through discussions with the Irish Department of Foreign 
Affairs over the last number of years. 

The Convention represents a significant milestone in 
the recognition of the human rights of people with 
disabilities worldwide. It is to be hoped that all states 
will agree to sign and ratify this convention, to ensure a 
global improvement in the full and equal enjoyment by 
people with disabilities of their rights. 

Rehab Group acknowledges the major role played by 
many Irish and UK Government officials, particularly in 
their recent periods of EU presidency, in the process to 
get agreement on the Convention.

International Visits to Rehab Group

International interest in Rehab Group’s services continued 
to be strong during 2006, with the Group hosting 
delegations from Iceland, Sweden, Denmark, Russia, 
Australia, Taiwan and Hong Kong.
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External Environment

2006 saw developments in the legislative and policy 
arena that were of great significance to the disability 
sector in Ireland.

The initial months of the year saw an intensive 
programme of negotiations and ongoing meetings, on 
the drafting of the Sectoral Plans under the Disability Act 
2005 by the six relevant government departments: the 
Departments of Health and Children; Enterprise, Trade 
and Employment; the Environment, Heritage and Local 
Government; Social and Family Affairs; Community, Rural 
and Gaeltacht Affairs; and Transport. 

The Disability Legislation Consultation Group, which was 
established by Government to consult on the content 
of disability legislation, continued to participate in the 
process towards the publication of the Sectoral Plans. 
Rehab personnel contributed hugely to this process 
by making submissions on the issues which were 
considered essential to the Sectoral Plans, both directly 
and as members of our umbrella bodies. This work 
bore considerable fruit as evidenced by the final plans 
published by the six departments in July. Overall, the 
positions were much improved from the outline plans 
published the previous year, with targets set, goals 
outlined and many issues of importance, such as the 
establishment of a housing forum, included.

A National Stakeholders Monitoring Group was 
established to oversee the implementation of the 
National Disability Strategy and in each department a 
consultative forum was established to maintain links with 
the disability sector. Rehab Group is represented on these 
groups both directly and through its umbrella bodies.

The Sectoral Plan of the Department of Health and 
Children outlined a time frame for the implementation 
of Part II of the Disability Act 2005, which provides an 
independent assessment of need for health and education 
services to people with a disability as a statutory right. 
This process is now due to begin in June 2007 for children 
aged 0–5, with roll out to all by 2011. Consultation on 
standards for this process is underway and Rehab will 
play its part to ensure that these standards make a real 
impact on services to people with disabilities. Legislation 
providing for advocacy services for people with disabilities 
was also published, and subsequently passed. The 
National Council for Special Education published its 
implementation plan for the Education for Persons with 
Special Educational Needs Act 2004.

Also in 2006 the Health Bill was published, providing for 
the establishment of the Health Information and Quality 
Authority, which establishes a Chief Inspector of Social 
Services to inspect residential services for people with 
disabilities and older people.

Further developments included the publication of “A 
Vision for Change”, the report of the Expert Group on 
Mental Health Policy, which outlines the Government 
strategy for mental health services. 
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In more general legislative and policy developments, 
“Towards 2016” was published, laying out the Social 
Partnership Agreement for the ten-year period to 2015. 
Following consultation, the National Economic and Social 
Forum published its reports, “Care for Older People” and 
“Creating a More Inclusive Labour Market”. First steps 
were taken in the development of legislation to regulate 
the charities sector in Ireland with the publication in April 
2006 of the General Scheme for the Charities Regulation 
Bill 2006. The Employees (Provision of Information and 
Consultation) Act 2006 was enacted and has implications 
for employers in their interaction with their workforce. 

UK Developments

The UK Government’s review of Remploy has implications 
for all supported employment operations in the UK and 
the development in Scotland of a Strategy and Action 
Plan for Social Enterprises is designed to create an 
environment where social enterprises can flourish.

The UK Department of Work and Pensions’ Welfare 
Reform Bill, the Scottish Executive’s Workforce Plus 
initiative and NEET Strategy and its 21st Century Review 
of Social Work all have implications for the employment 
and training of disabled and disadvantaged people. In 
terms of skills development more generally, the final 
report of the Leitch Review of Skills, “Prosperity for All in 
the Global Economy – World Class Skills”, was published 
in December 2006. The Review sets out a compelling 
vision for the UK, recommending that the UK commit 
to raising achievements at all levels of skill in order to 
become a world leader in skills by 2020, benchmarked 

against the upper quartile of the OECD. This means 
doubling attainment at most levels of skill. Responsibility 
for achieving ambitions must be shared between 
Government, employers and individuals.

Within the UK, the repatriation of the European Funding 
process is now complete and the transition to the 
new resource-reduced programme for 2007–2013 is 
well underway. The strategy establishes three high-
level priorities for future programmes; enterprise and 
innovation, skills and employment, and environmental 
and community sustainability. 

The Big Lottery Fund introduced a new programme of 
funding in May 2006 which embodies a new approach 
with priorities that include growing community assets, 
support for life transitions, building dynamic and inclusive 
communities, rewarding excellence, developing awards 
for all and establishing the young people’s fund. The new 
programme seeks to provide long-term investment in 
the work of voluntary organisations based upon these 
priorities.

Within the health and social care area, all care services in 
the UK are now subject to statutory inspection procedures 
through the Commission for Social Care Inspection in 
England and the Care Commission in Scotland. 
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Rehab Group Addresses

HEAD OFFICE
Roslyn Park, Beach Road, 
Sandymount, Dublin 4
Tel: 01 205 7200  Fax: 01 205 7211
Email: info@rehab.ie
Website: www.rehab.ie

NATIONAL LEARNING NETWORK 
Midlands, West, North West
Regional Director: Lucianne Bird
Breaffy Road,
Castlebar, Co Mayo
Tel: 094 904 3095  Fax: 094 904 3099

Mid West and South West
Regional Director: Michael O’Sullivan
National Learning Network Model Farm Road,
Seward House, Cork Technology Park,
Model Farm Road, Cork
Tel: 021 434 1019  Fax: 021 434 1021
Email: modelfarmroad@nln.ie

Dublin, Wicklow and North East
Regional Director: Bill Stuart
National Learning Network Tallaght,
Unit 77, Broomhill Road,
Tallaght Industrial Estate,
Dublin 24
Tel: 01 452 5777  Fax: 01 461 0197

Roslyn Park College
Head of College: Paul Coulter
Roslyn Park, Beach Road,
Sandymount, Dublin 4
Tel: 01 261 3406  Fax: 01 261 3403 
Email: roslynpark@nln.ie

Pathways Programme
Youthreach Building, Ballyellis,
Kilavullen Road, Mallow, Co Cork
Tel: 022 55743 / 087 667 4282 
Email: pathways@nln.ie

Focus Programme
Old CBS Monastery,
Rosary Place, Midleton,
Co Cork
Tel/Fax:  021 463 9459 
Email:  midleton@nln.ie

Focus Programme
Unit 6, Great Island Enterprise,
Ballincollig, Co. Cork
Tel: 021 421 4651 Fax: 021 421 4650

Seward House
Area Manager: Eoin Kelly
National Learning Network Seward House,
Cork Technology Park,
Model Farm Road, Cork
Tel: 021 434 1028  Fax: 021 434 1035
Email: modelfarmroad@nln.ie

DONEGAL
Area Manager: Sean D’Arcy
National Learning Network Letterkenny,
Rossview Business Park,
Port Road, Letterkenny,
Co Donegal
Tel: 074 916 8288  Fax: 074 916 8451
Email: letterkenny@nln.ie
 
National Learning Network Killybegs,
New Row,
Killybegs, Co Donegal
Tel/Fax: 074 973 1119
Email: killybegs@nln.ie

DUBLIN
Ballyfermot
National Learning Network Ballyfermot,
Kylemore Road,
Ballyfermot, Dublin 10
Tel: 01 626 9979 Fax: 01 626 1145 
Email: ballyfermot@nln.ie

Phibsboro
Area Manager: Clodagh Ní Ghallachoir  
7th Floor, Phibsboro Tower,
Phibsboro, Dublin 7 
Tel:  01 882 0030   Fax:  01 882 0039
Email: phibsboro@nln.ie

National Learning Network 
Centres
CARLOW
National Learning Network Carlow,
Killeshin Road,
Graiguecullen, Carlow
Tel: 059 913 1696  Fax: 059 914 1788
Email: carlow@nln.ie

CAVAN
Area Manager: John Rooney
National Learning Network Cavan,
Cootehill Road, Cavan
Tel: 049 433 1544  Fax: 049 436 1288
Email: cavan@nln.ie

CORK
West Cork
Area Manager: Patrick Murphy
National Learning Network West Cork,
Donemark, Bantry, Co Cork
Tel: 027 51027 Fax: 027 51497
Email: bantry@nln.ie

Campus Accommodation,
Droumleigh, Bantry, Co Cork
Tel: 027 51414

Focus Programme
Unit 6, Great Island Enterprise,
Ballincollig, Co Cork
Tel: 021 421 4651 Fax: 021 421 4650

Distance Learning
Tel: 021 421 0983
Freephone: 1800 240 400 

Hollyhill
Area Manager: Noel Shannon 
National Learning Network Hollyhill,
Hollymount Industrial Estate,
Hollyhill, Co Cork
Tel: 021 430 0144  Fax: 021 485 4708
Email: hollyhill@nln.ie
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Swords
Area Manager: John Costello
National Learning Network Swords,
Balheary Industrial Estate,
Swords, Co Dublin
Tel: 01 840 4120  Fax: 01 840 8175
Email: swords@nln.ie

Tallaght
Area Manager: John Doolin
National Learning Network Tallaght,
Unit 77, Broomhill Road, Tallaght,
Dublin 24
Tel: 01 452 5777  Fax: 01 452 6412 
Email: tallaght@nln.ie

BUA Blanchardstown
Services Co-ordinator:  Dawn Duffin
National Learning Network
Assessment Services,
Block A Institute of Technology,
Blanchardstown Road North,
Blanchardstown,
Dublin 15
Tel:  01 885 1386   Fax:  01 885 1389

GALWAY
Area Manager: Richard Casburn
National Learning Network Galway,
Horizon Business Park,
Ballybrit, Galway
Tel: 091 756 650  Fax: 091 752 342
Email: galway@nln.ie

Quest
Brain Injury Services Ireland
Project Co-ordinator: Patrisha Greaney
National Learning Network,
9A Liosban Business Park,
Tuam Road, Galway
Tel: 091 778 850  Fax:  091 778 868
Email: quest@nln.ie

KERRY
Area Manager: Pat O’Neill
National Learning Network,
Clash Industrial Estate, Tralee,
Co Kerry
Tel: 066 712 2533/712 2219   Fax: 066 712 
2608
Email: tralee@nln.ie

Retail Training Outlet,
Regional Hospital, Tralee,
Co Kerry
Tel: 066 712 2533  Fax: 066 712 2533

Focus Programme
National Learning Network,
22 Convent Street,
Listowel, Co Kerry
Tel/Fax:  068 24434
E-mail: listowel@nln.ie

KILDARE
Area Manager: Vincent Kelly
National Learning Network Kildare,
Cinema Lane,
Henry Street, Newbridge,
Co Kildare
Tel:  045 437 571    Fax:  045 437 600
Email: kildare@nln.ie

National Learning Network,
Kildare Enterprise Centre,
Melitta Road, Kildare
Tel: 045 521 093  Fax: 045 530 310

National Learning Network,
Friary Walk,
Duke Street, Athy
Co Kildare
Tel:  05986 40024   Fax:  05986 40025

National Learning Network,
Unit 1F, Maynooth Business Campus,
Maynooth
Co Kildare
Tel/Fax:  01 610 6488    

National Learning Network,
Kilcullen Road,
Naas, Co Kildare
Tel:  045 871 742  Fax:  045 871 742

KILKENNY
National Learning Network Kilkenny,
Colliers Lane, Kilkenny
Tel: 05677 71474   Fax: 05677 71385
Email:  kilkenny@nln.ie

St Canices Court,
Dean Street, Kilkenny
Tel: 056 776 4988 Fax: 056 770 3783

LAOIS
Area Manager: Padraig Lyons
National Learning Network Portlaoise,
Dublin Road, Portlaoise,
Co Laois
Tel: 057 862 1263  Fax: 057 862 0961
Email: portlaoise@nln.ie

LEITRIM
Area Manager: Sean D’Arcy
National Learning Network, Hilldrum House, 
Leitrim Road
Carrick-on-Shannon, Co Leitrim
Tel: 071 965 0693    Fax:  071 962 3404
 

LIMERICK
Area Manager Vocational Training: Val Real
National Learning Network,
Raheen Business Park,
Limerick
Tel: 061 229777  Fax: 061 229048
Email: limerick@nln.ie

Employer Based Training
(Limerick, Clare, North Tipperary)
National Learning Network,
Raheen Business Park, Limerick
Tel: 061 229777  Fax: 061 229048

Distance Learning Programme
(Limerick, Clare, North Tipperary)
Raheen Business Park, Limerick
Tel: 061 229777

Centre Manager Rehabilitative Training:  Ms 
Lisa Haugh
National Learning Network Jutland Hall,
Steamboat Quay,
Dock Road, Limerick
Tel:  061 314824   Fax:  061 481093
Email:  lisa.haugh@nln.ie

ARC Programme
Church Road, Limerick
Tel: 061 305272   Fax: 061 305308 

Work Access Limerick Supported Employment
c/o National Learning Network,
Raheen Industrial Park, Limerick
Tel: 061 314824   Fax: 061 481093

LONGFORD
Area Manager: Tom Flanagan
6 Grafton Court, Longford
Tel: 043 42255  Fax: 043 42256
Email:  longford@nln.ie

LOUTH
Area Manager: Michael O’Callaghan
National Learning Network Dundalk,
The Ramparts, Dundalk,
Co Louth
Tel: 042 932 8441  Fax: 042 932 0972
Email: dundalk@nln.ie
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National Learning Network,
Coes Road, Dundalk,
Co. Louth
Tel: 042 932 8913  Fax: 042 933 2807

MAYO
Area Manager: Peter Dooley
National Learning Network Castlebar,
Breaffy Road,
Castlebar, Co Mayo
Tel: 094 902 2770  Fax: 094 902 6190
Email: castlebar@nln.ie

MEATH
Area Manager: Keith Killeen
National Learning Network Navan,
Mullaghaboy Industrial Estate,
Navan, Co Meath
Tel: 046 902 1975  Fax: 046 902 1478
Email: navan@nln.ie

Fresh Start Navan
2nd Floor Kennedy House, 
Kennedy Road, Co Meath
Tel: 046 902 3624

MONAGHAN
Area Manager: Miriam McQuaid
National Learning Network Monaghan,
The Diamond,
Monaghan
Tel: 047 83670  Fax: 047 83029 
Email: monaghan@nln.ie

OFFALY
Area Manager: Adrian Stewart
National Learning Network Tullamore,
Tanyard, Tullamore,
Co Offaly
Tel: 057 934 1044  Fax: 057 932 2211

ROSCOMMON
Area Manager: Tom Flanagan
National Learning Network Castlerea,
Church Road, Castlerea,
Co Roscommon
Tel: 094 962 0374  Fax: 094 962 0335
Email: castlerea@nln.ie

SLIGO
Area Manager: Sean D’Arcy
National Learning Network Sligo,
Bridge Street, Sligo
Tel: 071 914 5391  Fax: 071 914 5393
Email: sligo@nln.ie

Area Manager: Gerry Lowry
Access/Link Arklow
Briggs Lane, Ferrybank,
Arklow, Co Wicklow
Tel: 0402 31370  Fax: 0402 33944
Email:  arklow@nln.ie

Polio Fellowship Of Ireland
Park House, Stillorgan Grove, 
Stillorgan, Co Dublin
Tel: 01 288 5463/210 8567

Gandon Enterprises
Head Office
Gandon Enterprises Ltd, Roslyn Park, 
Beach Road, Sandymount, Dublin 4   
Tel: 01 205 7200   Fax: 01 205 7219
Email: info@gandonenterprises.ie
Website:  www.rehab.ie

Rehab Recycle
General Manager: Bob Rowat
Rehab Building, Kylemore Road, Ballyfermot, 
Dublin 10
Tel: 01 626 0284   Fax: 01 626 0549
Freephone 1800 661 551

Ballymount Avenue, Dublin 24
Tel: 01 462 7401   Fax: 01 462 7402
Email: recycling.dublin@gandonenterprises.ie 

Monahan Road, Cork
Tel: 021 431 7195   Fax: 021 431 5520
Email: recycling.cork@gandonenterprises.ie

Unit 77 Broomhill Road, Tallaght, Dublin 24
Tel: 01 459 8461   Fax: 01 452 6412
Email: electronicrecycling@
gandonenterprises.ie

Parkmore Industrial Estate, Galway
Tel: 091 753001  Fax: 091 773564

Gandon Logistics (Limerick)
General Manager:  Paudie Murphy
Raheen Industrial Estate, Limerick
Tel: 061 303306    Fax: 061 303307
Email: rem@gandonenterprises.ie

Gandon Logistics (Mountmellick)
Acting Plant Manager: Alison Bulfin
The Mill, Irishtown, Mountmellick, Co Laois
Tel: 0502 24940   Fax: 0502 44217
Email: themill@gandonenterprises.ie

TIPPERARY
National Learning Network Clonmel,
Roseville, Western Road, 
Clonmel, Co Tipperary
Tel: 052 81555  Fax: 052 81521
Email:  clonmel@nln.ie

Focus Programme
National Learning Network, 68 Kenyon Street,
Nenagh, Co Tipperary
Tel: 067 43080   Fax: 067 43082

WATERFORD
Area Manager: Kitty Galvin
National Learning Network Waterford,
Unit 7, IDA Industrial Estate,
Cork Road, Waterford
Tel: 051 359220  Fax: 051 357897
Email: waterford@nln.ie

WESTMEATH
Area Manager: Sheila Buckley Byrne
Golden Island,
Athlone, Co Westmeath
Tel: 090 647 9297  Fax: 090 647 9290

National Learning Network, 
Blyry Industrial Estate,
Athlone, Co Westmeath
Tel: 090 647 5297   Fax: 090 647 3268
Email:  athlone@nln.ie

National Learning Network,
Presentation House,
Harbour Street, Mullingar,
Co Westmeath
Tel: 044 45117   Fax:  044 45619

WEXFORD
National Learning Network Wexford,
The Faythe,
Co Wexford
Tel: 053 47279  Fax: 053 47303
Email: wexford@nln.ie

WICKLOW
Area Manager: Gerry Lowry
National Learning Network Bray,
Beechwood Close,
Boghall Road,
Bray, Co Wicklow
Tel: 01 282 9643  Fax: 01 282 9904
Email: bray@nln.ie



63Rehab Group Addresses   |   Rehab Annual Report 2006

Gandon Logistics (Navan)
Acting Plant Manager: John Doyle
Athboy Road, Navan, Co Meath
Tel: 046 902 7935   Fax: 046 907 2065
Email: pw@gandonenterprises.ie

Gandon Logistics (Castlebar)
Breaffy Road, Castlebar, Co Mayo
Tel: 094 902 1144  Fax: 094 902 3982

Gandon Logistics (Eindhoven)
General Manager: Roy Reerink
Hooge Zijde 15A,
5626 DC Eindhoven,
The Netherlands
Tel: 0031 4029 04793  Fax: 0031 4029 04794
Email: r.reerink@connectindustries.nl

Gandon Packaging
General Manager: Pat Fitzpatrick
Hebron Road Industrial Estate,
Kilkenny
Tel: 056 776 2043  Fax: 056 776 5764
Email: kcc@gandonenterprises.ie
 

Access Ability
General Manager:  Terry Fahy
Gandon Villa, Roslyn Park,
Sandymount, Dublin 4  
Tel: 01 205 7306  Fax: 01 205 7219
Email: info@accessability.ie 

RehabCare
Regional Offices
North West
Barry Sweeney
Regional Manager, North West 
Abbeyville, St Annes’s,  
Co Sligo
Tel: 071 915 0385  Fax: 071 914 5153
Email: barry.sweeney@rehabcare.ie

West
Mark Logan
Regional Manager, West
Unit 9B Liosban Business Park, 
Tuam Road, Co Galway
Tel/Fax: 091 755686
Email: mark.logan@rehabcare.ie

Midlands
Lavinia Stronge
Regional Manager, Midlands
20 Main Courtyard, Headfort, 
Demesne, Kells, Co Meath
Tel: 046 924 1665
Email: lavinia.stronge@rehabcare.ie
	

South
Neil Tobin
Regional Manager, South 
Brandon House, Dosco Industrial Estate, 
South Douglas Road, Cork
Tel: 021 436 2701
Email: neil.tobin@rehabcare.ie

South East
Pat Mc Phillips
Regional Manager, South East
Good Shepherd Centre, 
Church Lane, Kilkenny
Tel: 056 775 6664   Fax: 056 775 6668
Email: patmcphillips@rehabcare.ie

North East
Aveen Toner
Support Manager, North East
RehabCare
Dundalk House, Carroll Village,
Church Street, Dundalk,
Co Louth
Tel: 042 932 9467  Fax: 042 932 469
Email: aveen.toner@rehabcare.ie

Resource Centres
Ballinamore Resource Centre
Sheila O’Dowd
New Golflinks Road, 
Ballinamore, Co Leitrim
Tel: 071 964 4132  Fax:  071 964 4133
Email: ballinamore@rehabcare.ie

Bantry Resource Centre
Alison Steeds
Drumleigh South, 
Bantry, Co Cork
Tel: 027 53614  Fax: 027 51497
Email: bantry@rehabcare.ie

Blennerville Resource Centre
Michael Barton
Blennerville, Tralee,
Co Kerry
Tel: 066 719 0559  Fax: 066 719 0560
Email: mike.barton@rehabcare.ie

RehabCare Dun Laoghaire
Lesley Wood
Clarence House, Clarence Street,
Dun Laoghaire,
Co Dublin 
Tel: 01 202 0440  Fax: 01 202 0441
Email: lesley.wood@rehabcare.ie

Dunboyne Resource Centre
Majella Kavanagh
Rooske Road, Dunboyne,
Co Meath
Tel: 01 825 5641  Fax: 01 801 3954
Email: dunboyne@rehabcare.ie

Dundalk Resource Centre
Arlene Sweeney
Dundalk House, Carroll Village,
Church Street, Dundalk,
Co Louth
Tel: 042 932 8766  Fax: 042 932 8769
Email: dundalk@rehabcare.ie

Galway Resource Centre
Rory Douglas
Unit 9B Liosban Business Park,
Tuam Road, Galway
Tel/Fax: 091 755517
Email: galway@rehabcare.ie

HOPS 
David O’Duffy
Block 7, Unit C Westland Square,
Dublin 2
Tel: 01 673 0150  Fax: 01 673 0151
Email: hops@rehabcare.ie

Kildare Resource Centre
Amy O’Malley
Unit 2C, Kildare Business Park,
Melitta Road, Kildare,
Co Kildare
Tel: 045 530352   Fax: 045 530310
Email: amyomalley@rehabcare.ie
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Kilkenny Resource Centre
Siobhan Powell
Good Shepherd Centre,
Church Lane, Kilkenny
Tel: 056 775 6664  Fax: 056 775 6668
Email: kilkenny@rehabcare.ie

Lean Ar Aghaigh Resource Centre
Aisling Farrell
Southern Cross Road, 
Southern Cross Business Park,
Boghall Road, Bray, Co Wicklow
Tel: 01 276 5764  Fax: 01 276 5765 
Email: bray@rehabcare.ie

Limerick Resource Centre
Philip Atkinson
11 John Street, Limerick
Tel: 061 312876  Fax: 061 312643
Email: limerick@rehabcare.ie

Nenagh Resource Centre
Sinead Butler
1 St Conlons Road, Nenagh, 
Co Tipperary
Tel:  067 430 46  Fax: 067 430 47
Email: nenagh@rehabcare.ie

Park House Day Activity Centre
Frank Kiely
Park House, Stillorgan Grove,
Co Dublin
Tel: 01 210 8567 
Email: frank.kiely@rehabcare.ie

Portlaoise Resource Centre
Emer McCarthy
22 Lower Main Street, 
Portlaoise, Co Laois
Tel: 0502 60426  Fax: 0502 20961
Email: portlaoise@rehabcare.ie

Sligo Resource Centre
Eamonn Wheeler
Abbeyville, St Anne’s, 
Sligo
Tel: 071 914 5290  Fax: 071 914 5153
Email: sligo@rehabcare.ie

Monaghan Home Support
Judith Arnott
Derrylossett,
Rockcorry,
Co Monaghan
Tel/Fax: 042 974 2234

Slán Abhaile
Lydia Oshiokameh
Roslyn Park, Beach Road,
Sandymount, Dublin 4
Tel: 01 205 7347  Fax: 01 205 7384
Email: lydia.oshiokameh@rehabcare.ie

Waterford Home Based Respite
Donal O’Brien 
Unit 2 Tramore Road Business Park,
Tramore, Waterford
Tel:  051 378880  Fax:  051 378885
Email:  waterford@rehabcare.ie

Wexford Home Support
Siobhan Ahearne 
RehabCare, Whitemills Industrial Estate, 
Wexford
Tel:  01 205 7353  Fax: 01 205 7384
Email: siobhan.ahearne@rehabcare.ie

Wicklow Home Based Respite
Roslyn Park, Beach Road,
Sandymount, Dublin 4
Tel: 01 205 7353  Fax:  01 205 7384
Email: siobhan.ahearne@rehabcare.ie
	

Accommodation Services
Ballinamore Supported 
Accommodation
Sheila O’Dowd
Tel: 071 964 5765
Email: sheilaodowd@rehabcare.ie

Bantry Hostel
Alison Steeds
Tel: 027 51414
Email: bantry@rehabcare.ie

Bray Supported Accommodation
Lesley Wood
Tel: 087 996 8561 
Email: lesley.wood@rehabcare.ie

The Phoenix Centre
Aisling Farrell
Southern Cross House, Southern Cross 
Business Park,
Boghall Road, Bray,
Co Wicklow
Tel: 01 276 5764  Fax: 01 276 5765
Email: bray@rehabcare.ie

Thurles Day Service
Kris Dhondt
Dovea, Thurles,
Co Tipperary
Tel: 061 334 535 
Email: kris.dhondt@rehabcare.ie

Home Support
Dublin Home Based Respite 
Amy O’Malley
Roslyn Park, Beach Road,
Sandymount, Dublin 4
Tel: 01 205 7353  Fax: 01 205 7384
Email: amyomalley@rehabcare.ie

Home First
Toyin Okpaje
Roslyn Park, Beach Road,
Sandymount, Dublin 4
Tel: 01 205 7361  Fax: 01 205 7384
Email: toy.okpaje@rehabcare.ie
 

Limerick Home Based Respite
Siobhan Barry
Mary Rosse Centre,
National Technology Park,
Plassey, Castletroy
Limerick
Tel: 061 334532  Fax: 061 334856
Email: siobhan.barry@rehabcare.ie 

Home Help
Rose Kyberd
Roslyn Park, Beach Road,
Sandymount, Dublin 4
Tel: 01 205 7367 Fax: 01 205 7384
Email: rose.kyberd@rehabcare.ie

Mayo PA/Home Support
Pat Lillis
c/o The Parish Centre,
Chapel Lane, Castlebar,
Co Mayo
Tel: 094 903 4980  Fax: 094 904 4974
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Castlebar Accommodation
Lorraine Gibbons
Tel:  094 902 5026
Email: lorraine.gibbons@rehabcare.ie

Deansgrange Supported 
Accommodation
Lesley Wood
Tel: 087 996 8561 
Email: lesley.wood@rehabcare.ie

Drogheda Supported Accommodation
Deirdre Quinn
Tel: 042 938 2210
Email: sadrogheda@rehabcare.ie

Dundalk Supported Accommodation
Arlene Sweeney
Tel: 042 933 3491
Email: sadundalk@rehabcare.ie

Galway Supported Accommodation
Rory Douglas
Tel: 091 755517
Email: rory.douglas@rehabcare.ie

Lifford Supported Accommodation 
Loretto Gillespie
Tel: 074 914 8569
Email: loretto.gillespie@rehabcare.ie

Longford Supported Accommodation
Sally Budd
Tel: 043 42511
Email: SALongford@rehabcare.ie

Monaghan Supported 
Accommodation
Judith Arnott
Tel: 047 84365
Email: monaghan@rehabcare.ie

Nenagh Supported Accommodation 
Sinead Butler
Tel: 067 43046
Email: nenagh@rehabcare.ie

Sligo Supported Accommodation
Eamonn Wheeler
Tel: 071 914 5290
Email: sligo@rehabcare.ie

Tralee Hostel 
Michael Barton
Tel: 066 719 0599
Email: mike.barton@rehabcare.ie

Stepaside Supported Accommodation
Eamonn Wheeler
Tel: 071 914 5290
Email: sligo@rehabcare.ie

Respite Services
Kilbane
Richard Reeves-Wasik
35 Kilbane, Castletroy,
Co Limerick
Tel: 061 335994
Email: richard.reeveswasik@rehabcare.ie

Limerick Autism Respite Service
Christina Hennessy
Red House, Red Hill,
Patrickswell, Co Limerick
Tel: 061 355125 
Fax: 061 320049
Email: RCAAL@rehab.ie

Limerick Physical and Sensory 
Respite
Orla Kennedy
Cairdeas, Clough Keating,
Red Hill, Patrickswell, Co Limerick
Tel: 061 320075  
Fax: 061 498079
Email: cairdeas@rehabcare.ie

Navan Children’s Respite
Philomena Smyth
The Meadows, Athlumney,
Navan, Co Meath
Tel: 046 903 1505
Email: phil.smyth@rehabcare.ie

Tullamore Autism Respite Service
Mary Conroy Thoms
Charleville Cottage, Charleville Road, 
Tullamore, Co Offaly
Tel:  057 932 9991
Email: charlevillecottage@rehabcare.ie
	

Residential Care
Clonmel Residential
David Frith
12 Fernville, Ballyclerihan,
Clonmel, Co Tipperary 
Tel: 052 37892  Fax: 052 37864
Email: david.frith@rehabcare.ie

Ennis Residential
Lars Schabelski
12 Gort na Ri, Gort Road,
Ennis, Co Clare
Tel: 065 684 0086
Email: lars.schabelski@rehabcare.ie

Fernhill Children’s Autism Service
Stephen Buckley
3 Beech Park, Old Bray Road,
Cabinteely, Co Dublin
Tel: 01 282 5972
Email: fernhill@rehabcare.ie  
or sarah.anderson@rehabcare.ie

Longford Autism Service
Sally Budd
Highfield House, 
Knockloughlin, 
Co Longford
Tel: 043 44043   
Email: longford@rehabcare.ie

Mid West Children’s Unit
Richard Reeves-Wasik
Seoidin House, Crecora,
Co Limerick 
Tel: 061 450000  Fax: 061 215899
Email: richard.reeveswasik@rehabcare.ie

Navan Autism Residential Service
Kieran O’Sullivan
48 Grand Priory, Kells,
Co Meath
Tel: 046 929 3803
Email: kieranosullivan@rehabcare.ie

Nenagh Children’s Residential
Rita Coffey
Rockfield House, Clare Glens, 
Newport, Co Tipperary
Tel: 061 373026
Email: rita.coffey@rehabcare.ie
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Prader Willi Syndrome Service
Barbara Kellet
Graifin House, Leopardstown Road,
Foxrock, Dublin 18
Tel: 01 289 9347  Fax: 01 289 9371
Email: graiffinhouse@rehabcare.ie

Tullamore Autism Residential Service
Chiara Glynn
Ballard House, Clara Road,
Tullamore, Co Offaly
Tel/Fax: 0506 60763
Email: ballardhouse@rehabcare.ie

Thurles Residential Service
Geraldine Egan
9 Marlstone Manor, Templemore Road,
Thurles, Co Tipperary
Tel: 0504 58925
Email: geraldine.egan@rehabcare.ie

Acquired Brain Injury
Galway Acquired Brain Injury Service
Shona King
24 Heather Grove, Ballybane,
Galway
Tel: 091 755836
Email: shona.king@rehabcare.ie

Galway Transitional Living Unit
Shona King
24 Heather Grove, Ballybane,
Galway
Tel: 091 755836
Email: shona.king@rehabcare.ie

Aspergers Residential 
Service
Galway Aspergers Residential Service
Shona King
24 Heather Grove, Ballybane,
Galway
Tel: 091 755836
Email: shona.king@rehabcare.ie

Sheltered Workshops
Athlone Sheltered Workshop
Veronica Cullinan
Crescent House, The Crescent, 
Railway Road, Athlone, 
Co Westmeath
Tel: 0902 649 1452   Fax:  0902 649 1454  
Email: athlone@rehabcare.ie

Costello Sheltered Workshop
Brendan Folan
Unit 7, Industrial Estate,
Costello, Co Galway
Tel: 091 572210    Fax: 091 572370
Email: costello@rehabcare.ie

Douglas Sheltered Workshop
Brian Desmond
Brandon House, Dosco Industrial Estate,
South Douglas Road, Cork
Tel: 021 436 2701  Fax: 021 436 1283
Email: douglas@rehabcare.ie

Dundalk Sheltered Workshop
Deirdre Quinn
Coes Road, Dundalk, 
Co Louth
Tel: 042 933 4726  
Fax: 042 933 2807
Email: rcswdundalk@rehabcare.ie

Galway Sheltered Workshop
Rory Douglas
Unit 5B Liosban Business Park, 
Tuam Road
Galway
Tel: 091 764 079
Email: rory.douglas@rehabcare.ie

Hollyhill Sheltered Workshop
Ciairin de Buis
Hollymount Industrial Estate,
Hollyhill, Cork
Tel: 021 490 7610    Fax: 021 490 7615
Email: hollyhill@rehabcare.ie

Lifford Sheltered Workshop
Loretto Gillespie
Finn Valley Enterprise Park,
Lifford, Co Donegal
Tel: 074 914 1430  Fax: 074 914 1188
Email: lifford@rehabcare.ie

Monaghan Sheltered Workshop
Judith Arnott
Canal View Court, Mall Road,
Tirkeenan,
Co Monaghan 
Tel: 047 84365 Fax: 047 84037
Email: monaghan@rehabcare.ie

Ballyfermot Sheltered Workshop
Mairead Ruane
Kylemore Life House, Kylemore Road,
Ballyfermot, Dublin 10
Tel: 01 626 9979  Fax: 01 626 1145
Email: ballyfermot@rehabcare.ie

Bantry Sheltered Workshop
Alison Steeds
Drumleigh South, 
Bantry, Co Cork
Tel: 027 51414  Fax:  027 53290  
Email: bantry@rehabcare.ie

Bray Sheltered Workshop
Aisling Farrell
Southern Cross House, Southern Cross 
Business Park
Boghall Road, Bray, Co Wicklow
Tel: 01 276 5764  Fax: 01 276 5765
Email: bray@rehabcare.ie

Carlow Sheltered Workshop
Eamonn McSteen
Killeshin Road, 
Graiguecullen, Carlow
Tel: 059 913 2266  Fax: 059 913 2730
Email: carlow@rehabcare.ie

Castlebar Sheltered Workshop
Lorraine Gibbons
Breaffy Road,
Castlebar, Co Mayo
Tel: 094 904 3055  Fax: 094 904 3056
Email: castlebar@rehabcare.ie

Castlerea Sheltered Workshop
Miriam Mannion
Church Road, Castlerea,
Co Roscommon
Tel: 094 962 2972  Fax: 094 962 0335
Email: castlerea@rehabcare.ie

Cavan Sheltered Workshop
Bernard McVeigh
Drumalee, Cootehill Road,
Cavan
Tel/Fax: 049 433 1161
Email: cavan@rehabcare.ie
  

Clonmel Sheltered Workshop
Harry Keskinen
Bridgewater House, Old Waterford Road,
Clonmel, Co Tipperary
Tel/Fax: 052 22817  
Email: harry.keskinen@rehabcare.ie
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Navan Sheltered Workshop
Bernadette McCormack
Mullaghboy Industrial Estate, Athboy, 
Navan, Co Meath
Tel: 046 907 0497  Fax: 046 907 8978
Email: swnavan@rehabcare.ie

Sligo Sheltered Workshop
Eamonn Wheeler
Abbeyville, St Annes,
Sligo
Tel: 071 914 5290   Fax:  071 914 5153
Email: sligo@rehabcare.ie
 

Tullamore Sheltered Workshop
Gerard Kirwan
Kilcrutten Business Park, 
Tullamore, Co Offaly
Tel: 057 24613  Fax: 057 229010
Email: tullamore@rehabcare.ie

Waterford Sheltered Workshop
Donal O’Brien
Unit 2, Tramore Business Park,
Tramore, Waterford
Tel: 051 378880  Fax: 051 378885
Email: waterford@rehabcare.ie

Wexford Sheltered Workshop
Gordon Rochford
Whitemills Industrial Estate, 
Clonard, Wexford
Tel: 053 24248  Fax: 053 45447
Email: rehabcarewexford@rehabcare.ie

Newgrove Housing 
Association
Newgrove Housing Association
Kevin Lunny
RehabCare, Roslyn Park,
Beach Road, Sandymount, 
Dublin 4
Tel: 01 205 7397    Fax: 01 205 7282
Email: kevinlunny@rehabcare.ie

Outreach Services
RehabCare Athlone
Veronica Cullinan
Crescent House, Railway Road,
Athlone, Co Westmeath
Tel: 0906 491452
Email: veronica.cullinan@rehabcare.ie

Costello Assertive Outreach Service
Brendan Folan
Unit 7, Industrial Estate,
Casla, Co Galway
Tel: 091 572210  Fax: 091 572370
Email: costello@rehabcare.ie

Castlerea Assertive Outreach Service
Miriam Mannion
Church Road, Castlerea,
Co Roscommon
Tel: 094 962 2972  Fax: 094 962 2044
Email: castlerea@rehabcare.ie

Acquired Brain Injury 
Outreach and Community 
Support Service
Galway Outreach and Community 
Support Service
Shona King
Unit 9B, Liosban Business Park
Tuam Road, Galway
Tel: 091 755836
Email: shona.king@rehabcare.ie

Rehab Lotteries Ltd
Rehab House, Blackhall Court,
Dublin 7
Tel: 01 679 7088  Fax: 01 679 1502
Web: www.rehablotteries.com

The Care Trust
College House,
71–73 Rock Road,
Blackrock,
Co. Dublin
Tel: 01 874 8626  Fax: 01 874 0051
Email: smullins@give.ie

United Kingdom

TBG Learning
Head Office
Lombard House,
145 Great Charles Street,
Birmingham B3 3JR
Tel: 0121 200 1140  Fax: 0121 233 
0573/9567

TBG Learning Barking
Monteagle Court,
Wakering Road, Barking,
Essex IG11 8PD
Tel: 020 8507 1377  Fax: 020 8507 1296

TBG Learning Tower Hamlets
Truman Building,
91–95 Brick Lane,
London E1 6QL
Tel: 020 7247 0036  Fax: 020 7426 0560

TBG Learning Newham Town Gate
1A Claughton Road,
Newham,
London E13 9PN
Tel: 020 8548 9489  Fax: 020 8472 1022

TBG Learning Newham City Gate
246–250 Romford Road,
Forest Gate,
London E7 9HZ
Tel: 020 8221 4656  Fax: 020 8221 4656

TBG Learning Colchester
Portal House,
27 Southway,
Colchester CO2 7BA
Tel: 01206 366341  Fax: 01206 366358

TBG Learning Tendring
103–105 Carnarvon Road,
Clacton-on-Sea CO15 6QA
Tel: 01255 430053  Fax: 01255 688240

TBG Learning Derbyshire
St Peters House,
Gower Street,
Derby DE1 1SB
Tel: 01332 202828  Fax: 01332 202804
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TBG Learning Chesterfield
Block A, 1st Floor,
St Mary`s Court,
St Mary`s Gate,
Chesterfield,
Derbyshire S41 7TD
Tel: 01246 207500  Fax: 01246 207 002

TBG Learning Alfreton
10 High Street,
Alfreton,
Derbyshire DE55 7BN
Tel: 01773 521921  Fax: 01773 521821

TBG Learning Nottingham
Foxhall Road Business Centre,
Foxhall Road,
Nottingham NG7 6LH
Tel: 0115 8456 506  Fax: 0115 845 6505

TBG Learning Kent
23–25 King Street,
Gravesend,
Kent DA12 2DU
Tel: 01474 566588  Fax: 01474 569100

TBG Learning Aylesham
c/o Aylesham & District Community 
Workshop,
Aylesham Community Project,
Ackholt Road,
Kent CT3 3AJ
Tel: 01304 841 813

TBG Learning Folkestone
c/o School for English Studies,
26 Grimston Gardens,
Folkestone,
Kent CT20 2PX
Tel: 01303 259731

TBG Learning Sittingbourne
Mainstream House,
Bonham Drive,
Sittingbourne,
Kent ME10 3RY
Tel: 01795 476 709  Fax: 01795 437 892

TBG Learning South London
13–14 Ellerslie Square,
Lyham Road,
London SW2 5DZ
Tel: 020 7274 4106  Fax: 020 7274 0764

Pathways
Eglinton Disability Resource Centre,
Pavilion 9, Ayrshire Central Hospital,
Kilwinning Road,
Irvine KA12 8SS
Tel: 01294 311433
e-mail: info.pathwaysayrshire@
momentumscotland.org

Transitions
1 High Street,
Inverurie,
Aberdeenshire AB51 3QA
Tel: 01467 672 470  Fax: 01467 672 470
Email: info.transitions@momentumscotland.
org

Mental Health
Fresh Start
7th Floor, Savoy Tower,
77 Renfrew Street,
Glasgow G2 3BZ
Tel: 0141 333 0567  Fax: 0141 333 1678
Email: info.freshstart@momentumscotland.
org

Work Matters
The Charleston Centre,
49 Neilston Road,
Paisley PA2 6LY
Tel: 0141 842 3410  Fax: 0141 842 3418
Email: info.workmatters@
momentumscotland.org

ESTeam (Employment Support Team)
Trinity Quay House,
49–51 Market Street,
Aberdeen  AB11 5PZ
Tel: 01224 587 777  Fax: 01224 589 599
Email: esteam@momentumscotland.org

Employment
Access To Work
7th Floor, Savoy Tower,
77 Renfrew Street,
Glasgow G2 3BZ
Tel: 0141 333 0567  Fax: 0141 333 1678

OPEL
Room f.01, CTEC Building,
1–15 Main Street,
Cambuslang,
Glasgow G72 7EX
Tel: 0141 646 2550  Fax: 0141 646 2880
Email: info.workability@momentumscotland.
org

TBG Learning Camden
Unit 1a Ground Floor,
Linton House,
39–51 Highgate Road,
Camden,
London NW5 1RT
Tel: 0207 485 1677  Fax: 0207 485 1911

TBG Learning West London
84 Uxbridge Road,
Ealing,
London W13 8RA
Tel: 020 8566 5252  Fax: 020 8579 6735

TBG Learning West Midlands
145 Great Charles Street,
Birmingham B3 3JR,
Tel: 0121 200 2646  Fax: 0121 233 9567

Momentum 
Momentum Head Office
Intercity House, 80 Oswald Street,
Glasgow G1 4PL
Tel: 0141 221 2333  Fax: 0141 229 6510
Email: headoffice@momentumscotland.org

Brain Injury
Pathways
South Wing, Migvie House,
23 North Silver Street,
Aberdeen AB10 1RJ
Tel: 01224 625 580  Fax: 01224 625 581
Email: info.pathwaysaberdeen@
momentumscotland.org

Integrate & Pathways
Unit 5, Abbotsford Court Business Centre,
Kelso TD5 7BQ
Tel: 01573 229728/229730
Fax: 01573 229729
Email: info.integrateborders@
momentumscotland.org
info.pathwaysborders@momentumscotland.
org

Pathways 
7th Floor, Savoy Tower,
77 Renfrew Street,
Glasgow  G2 3BZ
Tel: 0141 333 0567
Fax: 0141 333 1678
Email: info.pathwaysglasgow@
momentumscotland.org
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Workability
The White Studios, Room 206,
62 Templeton Street,
Glasgow G40 1DA
Tel: 0141 554 8822  Fax: 0141 550 5259
Email: info.workabilityglasgow@
momentumscotland.org

Work Prep (programmes offered in 
Aberdeen, Fife and Glasgow)
7th Floor,
Savoy Tower,
77 Renfrew Street,
Glasgow G2 3BZ
Tel: 0141 333 0567  Fax: 0141 333 1678
Email: info.workprep@momentumscotland.
org

Work Step
7th Floor,
Savoy Tower,
77 Renfrew Street,
Glasgow G2 3BZ
Tel: 0141 333 0567  Fax: 0141 333 1678
Email: info.workstep@momentumscotland.
org

Momentum
5–21 Alexander Street,
Dysart,
Kirkcaldy,
Fife KY1 2XX
Tel:  01592 654618  Fax: 01592 654618
Email:  info.fife@momentumscotland.org

Programme Centre
1st Floor,
Clydeway House,
813 South Street,
Glasgow G14 OBX
Tel: 0141 959 4681  Fax: 0141 959 6222
Email: info.programmecentre@
momentumscotland.org

May-Tag
Maybole Access Point,
76 High Street,
Maybole,
Ayrshire KA19 7BZ
Tel: 01655 882111

May-Tag
Maybole Resource Centre,
48/50 High Street,
Maybole KA19 7BZ
Tel: 01655 884022  Fax: 01655 884022
E-mail: resource@may-tag.com

Pan-disability
Energiser & Inclusive
Open Gate Community College,
44 Hecla Square,
Drumchapel,
Glasgow  G15 8NH
Tel: 0141 949 4885  Fax: 0141 944 6232
Email: info.energiserdrumchapel@
momentumscotland.org
info.inclusivedrumchapel@
momentumscotland.org

Energiser & Inclusive
3/5 Kelso Place,
Yoker,
Glasgow G14 OLL
Tel: 0141 952 6494
Email: info.energiseryoker@
momentumscotland.org
Email: info.inclusiveyoker@
momentumscotland.org

Inclusive
74 Springfield Road, Dalmarnock,
Glasgow G40 3ET
Tel: 0141 550 4922  Fax: 0141 554 8049
Email: info.inclusivedalmarnock@
momentumscotland.org

Energiser
Trinity Quay House,
49–51 Market Street,
Aberdeen AB11 5PZ
Tel:  01224 587777  Fax: 01224 589599
Email: info.energiseraberdeen@
momentumscotland.org

Assist
Queen Elizabeth National Spinal Injuries Unit,
Southern General Hospital,
1345 Govan Road,
Glasgow G51 4TF
Tel: 0141 201 2205  Fax: 0141 201 2991
Email: momentumscotland@sgh.scot.nhs.uk

Job Retention
Get Back Plus
7th Floor, Savoy Tower,
77 Renfrew Street,
Glasgow G2 3BZ
Tel: 0141 333 0567  Fax: 0141 333 1678
Email: info.getbackplusglasgow@
momentumscotland.org

Community Rehabilitation 
(Substance Misuse)
STAR (Supported Training and 
Rehabilitation) Partnership
3 Merryton Avenue,
Drumchapel,
Glasgow G15 7PS
Tel: 0141 944 6649  Fax: 0141 944 6518

Catalyst
65 King Street,
Kilmarnock KA1 1PT
Tel/Fax: 01563 549377 

Care & Supported Living
Momentum Care
Third Floor, Intercity House,
80 Oswald Street,
Glasgow G1 4PL
Tel: 0141 221 6255  Fax: 0141 221 2316
Email: info.momentumcare@
momentumscotland.org

Momentum Care Aberdeen
Migvie House,
23 North Silver Street,
Aberdeen AB10 1RJ
Tel: 01224 622261  Fax: 01224 622201
Email: info.momentumcare@
momentumscotland.org

Let’s Go
Third Floor, Intercity House,
80 Oswald Street,
Glasgow G1 4PL
Tel:  0141 221 6255  Fax:  0141 221 2316
Email:  info.letsgo@momentumscotland.org

Momentum Care Ayrshire
1 Wellington Square,
Ayr,
Ayrshire KA7 1EN
Tel: 01292 262002  Fax: 01292 262002
Email: info.momentumcare@
momentumscotland.org
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Social Enterprise
Haven Products
Sentinel Court,
3 Atholl Avenue,
Hillington Park Industrial Estate,
Glasgow G52 4UA
Tel: 0141 882 5752 Fax: 0141 882 5471
E-mail: info@havenproducts.co.uk

Haven Products
21 Harbour Road,
Longman Industrial Estate,
Inverness IV1 1SY
Tel: 01463 238211 Fax: 01463 710297
E-mail: info@havenproducts.co.uk

Haven Products
12 Springhill Drive South,
Glasgow Business Park,
Glasgow G69 6GD
Tel: 0141 771 2300  Fax: 0141 771 5490
Email: info@havenproducts.co.uk

Retail
Café Momentum
Toryglen Resource Centre,
179 Prospecthill Circus,
Glasgow G42 0LT
Tel: 0141 613 3094

Café Momentum
Yoker Community Centre,
Kelso Place, Yoker,
Glasgow G14 0LL
Tel: 0141 435 7526

Rehab Uk
Registered and Head Office
Rehab UK
Chaseley Trust,
South Cliff,
Eastbourne,
East Sussex BN20 7JH
Tel: 01323 744 399  Fax: 01323 744 394

London Acquired Brain Injury Centre
Manager: Behjat Hurren
21 St Thomas Street,
London SE1 9RY
Tel: 0207 378 0505  Fax: 0207 403 4219

Birmingham Acquired Brain Injury 
Centre
Manager: Suzanne Ashby
58–72 John Bright Street,
Birmingham B1 1BN
Tel: 0121 616 3900  Fax: 0121 616 3909

Newcastle Acquired Brain Injury 
Centre
Manager: John Soulsby
Melbourne House,
Melbourne Street,
Newcastle-Upon-Tyne NE1 2JQ
Tel: 0191 232 0234  Fax: 0191 230 4307

Teach Na hÉireann
Manager: Monica Whitehurst
Irish Elders Resource Centre,
25 St Columbus Close,
Coventry CV1 4BX
Tel/Fax: 02476 221 600

Rehab UK Case Management 
Services
Manager: Carole Murray
58–72 John Bright Street,
Birmingham B1 1BN
Tel: 0121 616 3900  Fax: 0121 616 3909

Rehab UK Fundraising
Manager:  Susan Norman
58–72 John Bright Street,
Birmingham B1 1BN
Tel:  0121 616 3900
Fax: 0121 616 3909
 

Rehab UK Editor
Jonathan Smallman
Rehab UK
Chaseley Trust
South Cliff,
Eastbourne,
East Sussex BN20 7JH
Tel:  01323 744 399
Fax: 01323 744 394

The Chaseley Trust
Chief Executive:  Sue Wyatt
South Cliff,
Eastbourne,
East Sussex BN20 7JH
Tel: 01323 744 200
Fax: 01323 744 208
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The Rehab Group, Roslyn Park, Beach Road, Sandymount, Dublin 4, Ireland

T +353 1 205 7200   F +353 1 205 7211  
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